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Abstract 

Hanoi is a rapidly developing city - in terms of area, population and economy. It also has to 

face social and environmental problems that often accompany the fast development of a 

city. Increasing environmental pollution leads to a decrease in living conditions, such as 

clean water, housing, social services, etc., for most of the city’s inhabitants. Other well-

known social problems in cities worldwide also occur in Hanoi nowadays, for example 

inequality, food supply, and unemployment. In addition, the society is altering; lifestyle- 

change is a permanent process. Today, it seems that the changing process in Asian 

countries is rather leap-frogging than continuously. 

Although many research projects concerning to urban green areas in Hanoi have been 

completed recently, less is known about utilization of parks&gardens in a practical and 

systematic way. This study aims at contributing to fulfills the gaps with up-to-date fact and 

figure of parks’ utilization in the inner city of Hanoi.  

Based on “grounded theory”, triangular methodology was applied to collect empirical data 

in four main parks in the inner city of Hanoi namely: Thong Nhat, Bach Thao, Hoan Kiem, 

and Lenin. Scientific observations, visitor countings were done in 2010-2011; including 

2143 face-to-face interviews to park users covering the course of the year and a small 

online-poll of 113 responses. Thirthteen interviews with experts have been done in several 

phases and taken into account for discussing and testing hypotheses. 

Empirical results have shown that utilization of the parks is in abundance in terms of the 

use- numbers as well as activities. A comparision between the courses of the day for parks 

in Berlin and Hanoi shown that the time of using parks in Hanoi is earlier in the day. In 

details, there is 25% and 1.4% of total daily visitors went to parks in Hanoi and Berlin,, 

respectively. However, the biggest peak in park-visiting time for both cities is in the 

afternoon. The findings also clarified that students and retirees are the major users even 

though there is some different in structures of park user among the four parks. The length of 

stay depends on how large and interesting a park is. In this aspect, Hanoi parks are very 

poor in facilities showing by a long list of missing facilities in the parks. However, as there 

are no alternative, parks in Hanoi still attrack a high number of visitors. 

In general, results from this study have shown a close relationship among socio-economic 

and political situations in Vietnam with UGAs and its utilization. Influencing factors on 

parks’ utilization were also indentified, which are social changes, lifestyle changes, 

economic situation, conflicts in land usage, and maintaining cost for UGAs.  



Three given hypotheses were confirmed: i) the demand of public UGAs in inner Hanoi will 

grow mid-term and increase strongly long-term; ii) Hanoi’s residents will claim strongly for 

more parks in the future; iii) The number of conflicts inside the area of UGAs, among the 

visitors will occur very soon and require a specific master plan for the development and the 

management of UGAs. 

Finally, based on the weaknesses of UGAs in Hanoi recently, two group of 

recommendations were also suggested to improve UGAs.  

Firstly, in terms of quality – quantity:  

 Retain each square meter of green space as UGA – do not unblock any green space 

for construction;  

 The existing UGA have to be well maintained.  

Secondly, in terms of management – planning: 

 Elaborate a UGA-masterplan for (inner) Hanoi;  

 Keep UGA management in the responsibility of public bodies;  

 Implement participation of affected population defector in the process of planning 

and management (as it has already been written in planning guidelines);  

 Be aware of potential conflicts among park user groups;  

 Establish an UGA monitoring system – involving regular (or even permanent) 

countings based on up-to-date technology; 

 Realize horizontal partnering structures. 

 

 

 

 

 

 

 

 

 

 

 

 



Abstrakt 

Hanoi ist eine expandierende Stadt, sowohl hinsichtlich der flächenhaften Ausdehnung als 

auch in Bezug auf die Bevölkerungszahl. Mit diesem Wachstum nehmen aber auch die 

Probleme zu: Wie die meisten Städte dieser Größenordnung hat auch Hanoi neben der 

stärker werdenden Umweltverschmutzung und den sich somit verschlechternden 

Lebensbedingungen für die lokale Bevölkerung, mit weiteren sozialen Problemen zu 

kämpfen, wie beispielsweise Arbeitslosigkeit oder eine ungleiche 

Nahrungsmittelversorgung. Darüber hinaus verändert sich die Gesellschaft insgesamt mit 

enormer Geschwindigkeit. Der Soziale Wandel ist zwar ein permanenter und in der Regel 

stetiger Prozess, doch es scheint, dass in den asiatischen Ländern dieser Prozess 

gengenwärtig eher sprunghaft abläuft. 

Obwohl bereits etliche Untersuchungen zum Thema „städtische Grünflächen“ in Hanoi 

durchgeführt worden sind, ist immer noch wenig über die praktische Nutzung der Parks & 

Gärten bekannt. Die vorliegende Studie möchte dazu beitragen, diese Informationslücken 

ein wenig zu schließen. 

Neben umfassenden Literaturrecherchen wurden eigene Primärerhebungen in vier 

Parkanlagen in der Innenstadt Hanois (Thong Nhat, Bach Thao, Hoan Kiem, Lenin Park) 

durchgeführt. Die methodische Triangulation umfaßte dabei wissenschaftliche 

Beobachtungen, Zählung der Parknutzer in den Jahren 2010/11 sowie Interviews mit 2143 

Parkbesuchern. Eine kleine, allerdings nicht repräsentative, Online-Umfrage mit 113 

Teilnehmern wurde ebenfalls durchgeführt. Insgesamt 13 Experteninterviews bildeten 

einerseits den explorativen Anfangsrahmen der Arbeit und lieferten andererseits ein 

hilfreiches Feedback zu den Ergebnissen in der Abschlußphase.  

Es zeigt sich, dass die Nutzung städtischer Parks & Gärten in Hanoi stark durch die sich 

schnell verändernden politischen und sozio-ökonomischen Rahmenbedingungen in 

Vietnam bestimmt worden ist. Der soziale Wandel auf gesamtgesellschaftlicher Ebene und 

die damit einhergehenden Veränderungen im individuellen Lebensstil sowie die allgemeine 

wirtschaftliche Situation, Flächenutzungskonflikte und schließlich die Pflegekosten für 

Grünanlagen bilden dabei die entscheidenden Faktoren.  

Die empirischen Ergebnisse zeigen auf, das die Nutzung der Parks erwartungsgemäß 

maßgeblich durch die Anzahl der Besucher und die ausgeführten Aktivitäten bestimmt 

wird. Studenten und Rentner bilden während der Woche die dominierenden 

Benutzergruppen, am Wochenende kommen verstärkt auch Familien und Kinder dazu. Die 

Länge des Aufenthalts wird durch die Größe des Parks sowie dessen Ausstattung bestimmt. 

Dabei ist allerdings zu berücksichtigen, dass die untersuchten Parks in Hanoi grundsätzlich 

große infrastrukturelle Missstände aufweisen.   

Die drei dieser Arbeit vorangestellten Hypothesen 

 die Nachfrage der öffentlichen Parks & Gärten im Zentrum von Hanoi wird 

mittelfristig anwachsen und wird sich auch langfristig weiter erhöhen; 



 die Art und Weise wie die Bewohner den Park in Anspruch nehmen wird sich stark 

verändern;  

 die Zahl der „inneren“ Nutzungskonflikte sowie Probleme hinsichtlich des 

Managements der Parks & Gärten werden ebenfalls steigen 

konnten deutlich bestätigt werden. 

Basierend auf den ermittelten Ergebnissen sind insgesamt acht Handlungsempfehlungen 

herausgearbeitet worden: 

A) hinsichtlich Qualität und Quantität  

1. Die vorhandenen Flächen der Parks & Gärten müssen vollständig erhalten bleiben, 

sie dürfen nicht für eine Bebauung umgewidmet und genutzt werden. 

2. Die bestehenden Parks & Gärten müssen besser gepflegt und unterhalten werden. 

B) hinsichtlich Management und Planung  

3. Es muss ein Masterplan für die Parks & Gärten im Zentrum von Hanoi erarbeitet 

werden. 

4. Die Verantwortlichkeit und das Management städtischer Grünanlagen muss in der 

Hand der öffentlichen Verwaltung liegen. 

5. Die Partizipation der betroffenen Bevölkerung – sowohl im Planungsprozeß als auch 

im laufenden Management – ist zu verbessern bzw. tatsächlich zu praktizieren (so, 

wie es bereits in den Planungsrichtlinien vorgeschrieben ist). 

6. Sich abzeichnende (potenzielle) Konflikte zwischen Benutzergruppen sollten nicht 

unterschätzt werden, die Entwicklung ist wachsam zu beobachten. 

7. Die Einführung und Nutzung eines Monitoring-Systems für die Parks & Gärten - mit 

regelmäßigen Zählungen und Verwendung einer zeitgemäßen Technologie – wird 

dringend empfohlen. 

Das sog. „Partnering-Konzept“ sollte übernommen und insbesondere für „horizontale 

Partnerschaften“ genutzt werden.  

 

 

 

 

 

 



Tóm tắt 

Hà Nội đang phát triển nhanh chóng cả về diện tích lẫn dân số. Việc môi trường sống ngày 

càng bị ô nhiễm, kéo theo hàng loạt các điều kiện sống khác của hầu hết cư dân bị suy giảm 

(nước sạch, điện, nhà ở, dịch vụ xã hội, v.v.).  Những ‘vấn nạn’ này đã xảy ra rất phổ biến ở 

các thành phố khác trên thế giới cũng như với Hà Nội ngày nay. Ngoài ra, xã hội đang thay 

đổi, làm thay đổi lối sống như là một quá trình diễn ra liên tục. Gần đây, quá trình này diễn 

ra mạnh mẽ ở các nước châu Á; nó được xem như những bước nhảy vọt. 

Mặc dù đã có nhiều nghiên cứu về không gian xanh tại Hà Nội đã được hoàn thành gần 

đây. Tuy nhiên, việc sử dụng công viên như thế nào thì ít được nghiên cứu một cách thực tế 

lượng hóa và có hệ thống. Nghiên cứu này, như là một đóng góp, lấp vào khoảng trống đó 

với những số liệu cập nhật nhất về việc sử dụng không gian xanh công cộng trong nội thành 

(cũ) Hà Nội. 

Dựa trên lý thuyết nền tảng “grounded method”, tập hợp một số phương pháp thực nghiệm 

được áp dụng để thu thập dữ liệu trong bốn quận nội thành (cũ) của Hà Nội (cụ thể là, 

Thống Nhất, Bách Thảo, Hoàn Kiếm, Lê Nin). Các phương pháp: quan sát khoa học, đếm 

lượt khách đến công viên đã được thực hiện trong 2010-2011. 2143 phỏng vấn trực tiếp 

được thu thập trong các khoảng thời gian của năm đối với những người sử dụng công viên. 

Một cuộc thăm dò trực tuyến nhỏ trong tổng số 113 câu trả lời cũng đã được tiến hành. 

Mười ba chuyên gia trong các lĩnh vực có liên quan đã được phỏng vấn trong nhiều giai 

đoạn khác nhau của luận án, với nhiều mức độ chuyên sâu khác nhau. Ý kiến chuyên gia 

được sử dụng như một phần cơ sở khoa học cho việc thảo luận và kiểm nghiệm các giả 

thuyết. 

Kết quả thực nghiệm đối với bốn công viên trong nội thành Hà Nội cho thấy rằng việc sử 

dụng công viên rất phong phú về số người sử dụng cũng như các hoạt động rất đa dạng. 

Nghiên cứu này cũng làm rõ rằng các công viên của Hà Nội chủ yếu là sinh viên và người 

về hưu, mặc dù có một số khác nhau trong cấu trúc của người sử dụng công viên giữa bốn 

công viên. Thời gian tham quan phụ thuộc vào độ rộng và mức độ thú vị của công viên. 

Hiện tại, các Hà Nội công viên rất nghèo nàn về mức độ hấp dẫn thể hiện qua một danh 

sách dài các cơ sở vật chất còn thiếu trong các công viên. 

Nhìn chung, kết quả cho thấy một mối quan hệ chặt chẽ giữa tình hình kinh tế - xã hội và 

chính trị tại Việt Nam với không gian xanh đô thị và vấn đề sử dụng nó. Yếu tố ảnh hưởng 

về việc sử dụng các khu công viên cũng xác định được, đó là thay đổi xã hội, thay đổi lối 

sống, tình hình kinh tế, xung đột sử dụng đất, chi phí duy trì cho UGAs. 



Cuối cùng, dựa trên những điểm yếu của các không gian xanh đô thị tại Hà Nội trong thời 

gian gần đây, hai nhóm các khuyến nghị cụ thể cũng đã được đề nghị để cải thiện UGAs. 

Trước tiên, về chất lượng - số lượng: 

• Giữ lại mỗi mét vuông của không gian xanh như UGA - không ngoại trừ bất kỳ trường 

hợp nào cho xây dựng; 

• Duy trì thật tốt các Không gian xanh đô thị hiện có. 

Thứ hai, về quản lý và lập quy hoạch: 

• Xây dựng một quy hoạch tổng thể cho không gian xanh công cộng (nội thành) Hà Nội; 

• Giữ trách nhiệm quản lý không gian công cộng thuộc về các cơ quan nhà nước/ các tổ 

chức xã hội; 

• Thực hiện quá trình quy hoạch và quản lý có sự tham gia của người dân (như đã ghi trong 

luật); 

• Chú ý nhận biết tiềm năng xung đột giữa các nhóm người sử dụng; 

• Thiết lập một hệ thống giám sát không gian xanh công cộng - liên quan đến việc thường 

xuyên (hoặc thậm chí vĩnh viễn) thống kê lượng khách ra- vào công viên (dựa  trên những 

công nghệ hiện đại). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



List of Figure:  

Figure 1.1: Implications in rapid growing cities………………………………………. 1 

Figure 1.2: Location of Hanoi in Vietnam (Indochina peninsula)……………………  3 

Figure 1.3: Placed outline of Thang Long capital (Hanoi)…………………………….. 5 

Figure 1.4: Park area on district level of Hanoi (2005)……………………………….. 10 

Figure 1.5: Population density of the Hanoi inner-city (2005)……………………….. 11 

Figure 1.6: Arrangement of Hanoi City Administration 2005…………………………. 14 

Figure 1.7: The survey process………………………………………………………... 19 

Figure 1.8: Sources of data…………………………………………………………….. 20 

Figure 1.9: Types of Observation……………………………………………………… 22 

Figure 1.10: Forms of surveys………………………………………………………… 25 

Figure 2.1: Hierarchy of parks in Vietnam……………………………………………. 39 

Figure 2.2: Factors influencing the thermal comfort and their  

inter-relationships…………………………………………………………. 

 

48 

Figure 2.3: PET ranges for various thermal sensation and stress levels……….…..…. 49 

Figure 3.1: GDP growth rate of Vietnam & Hanoi…………………………………….. 52 

Figure 3.2: Share of daily multi-media use in Vietnam …………………………..…… 55 

Figure 3.3: Concepts of Lifestyle………………………………………………..……… 58 

Figure 3.4: Categories of time budget………………………………………….……….. 67 

Figure 4.1: Natural comfort during twelve months in Hanoi…………………………… 72 

Figure 4.2: Share of number of questionnaires versus size of parks…………………… 74 

Figure 4.3: Age structures of the field survey versus of the census (2009)……………. 75 

Figure 4.4: Intensity of park usage in the course of the week…………………………. 76 

Figure 4.5: The course of a day of park users (Bach Thao park, October 2011)……. 78 



Figure 4.6: Shares of men, women and children in a) Bach Thao park   

b) Thong Nhat park………………………………………………………. 

 

78 

Figure 4.7: Children visiting Bach Thao over the course of a day……………………… 79 

Figure 4.8. The course of the days of parks’ utilization in Hanoi (2010-2011)  

and Berlin 2001…………………………………………………………… 79 

Figure 4.9: Share of social status of the park users…………………………………… 82 

Figure 4.10: Where park users came from….………………………………………….. 84 

Figure 4.11: Share of age group within park users coming from  

work or school…………………………………………………………….. 

 

84 

Figure 4.12: Changes of vehicle ownerships per 1000 inhabitants  

of selected cities (1980-2000)…………………………………………… 

 

85 

Figure 4.13: How do you get here? (%)………………………………………………… 85 

Figure 4.14: Share of means of transportation among parks………………………….. 86 

Figure 4.15: Share of accompanied status……………………………………………… 87 

Figure 4.16: Share of accompanying status among the parks…………………………. 87 

Figure 4.17: Frequency of park users……………………………………………………. 88 

Figure 4.18: Frequency shares among the parks………………………………………. 89 

Figure 4.19: Length of stay of the park users………………………………………….. 90 

Figure 4.20: Share of length of stay among the parks……………………………….. 90 

Figure 4.21: Share of activities (based on observations in Thong Nhat park…………. 91 

Figure 4.22: Share of activities of the park users……………………………………… 92 

Figure  4.23: Share of activities by age group ……………………………………......... 93 

Figure 4.24:  Share of age groups and activities in parks……………………………….. 94 

Figure 4.25: Missing facilities and features of the parks   



(% of responding people)………………………………………………... 95 

Figure 4.26: Missing in Thong Nhat park………………………...……………………. 97 

Figure 4.27: Missing in Bach Thao park………………………………………………... 98 

Figure 4.28: Missing in Bo Ho………………………………………………………….. 98 

Figure 4.29: Missing in Lenin park……………………………………………………... 99 

Figure 4.30: Missing others…………………………………………………………….. 99 

Figure 4.31: Share of disturbance in four parks……………………………………….. 101 

Figure 5.1: Network of influencing factors to park utilization………………………… 102 

Figure 5.2: Benefits of UGAs…………………………………………………………… 104 

Figure 5.3: Vietnam’s population 1999, 2009, and 2011 ……………………………. 106 

Figure 5.4: Should Hanoi have more UGAs …………………………………………… 110 

Figure 5.5: Living area in square meter per person in Hanoi…………………….…… 111 

Figure 5.6: Network of influencing spheres on UGA demand……………………..…. 117 

 

 

 

 

 

 

 

 

 

 

 

 

 



List of table 

Table 1.1: Climate indicators (2006-2010)…………………………………………….. 4 

Table 1.2: Characteristic mode of temperature (
0
C) of Hanoi………………………… 4 

Table 1.3: Government Articles Concerning Participation……………………………. 15 

Table 2.1: Basic definitions……………………………………………………………... 41 

Table 2.3: Publications about urban comfort in Vietnam………………………………... 49 

Table 4.1: Attributes of investigated parks…………………………………………….. 70 

Table 4.2: Schedule of field work………………………………………………………... 71 

Table 4.3: Age structure of park users………………………………………………….. 80 

Table 4.4: Age structure of online-responders………………………………………….. 80 

Table 4.5: Population of the four districts surrounding the investigated parks……….. 81 

Table 4.6: Classification of social classes……………………………………………… 81 

Table 4.7: Share of social status in the four investigated parks……………………….. 83 

Table 4.8: Accompanied status by age group………………….……………………..…….. 88 

Table 4.9: Relationship between age group and frequency…………………………… 89 

Table 4.10: Relationship among activities and gender of users in the parks………….. 93 

Table 4.11: Share of activities between different groups……………………………….. 94 

Table 4.12: Missing facilities and features depending on age groups………………….. 96 

Table 4.13: Level of feeling disturbed of Hanoi park users…………………………….. 100 

Table 4.14: Relationship between Length of Stay and Feeling Disturbed……………… 101 

Table 4.15: Reasons for not going to parks……………………………………………... 101 

 

 

 

 



List of Pictures 

Picture 1.1a: Trang Tien street………………………………………………………….. 6 

Picture 1.1b: Hang Bai street….………………………………………………………… 6 

Picture 2.1: The Garden of the Alcoba’s Arbour……………………………………….. 30 

Picture 2.2: The Versailles Park………………………………………………………. 31 

Picture 2.3 a,b: Parks of Riga, Latvia………………………………………………… 33 

Picture 2.4: Hang Dau garden…………………………………………………………. 35 

Picture 2.5: Bach Thao…………………………………………………………………. 35 

Picture 2.6: Thong Nhat park…………………………………………………………. 35 

Picture 2.7: Tree with name and registered number…………………………………. 40 

Picture 4.1: Thong Nhat gate………………………………………………………….. 73 

Picture 4.2: A man urinates by a tree………………………………………………….. 97 

Picture 5.1 a: Playing badminton in Lenin park………………………………………… 105 

Picture 5.1 b: Playing football in Lenin park…………………………………………. 105 

Picture 5.1 c: Skating in Thong Nhat park ………………………………................. 106 

Picture 5.1 d: Dancing in Thong Nhat park………………………………................. 106 

Picture 5.2: Using Hoan Kiem park in 1973-1974……………………………........... 109 

 

 

 

 

 

 

 

 

 

 



Abbreviations and Equivalents  

Abbreviations 

Apr. April 

Aug. August  

dB Decibel 

Dec. December 

Ed. Edition 

Eds Editors 

et al. and others 

Feb. February 

ff. (singular: f.) following pages 

Fri. Friday 

H- Hypothesis 

h. Hour 

ha Hectare 

Jan. January 

Jul. July 

Jun. June 

Mar. March 

May May 

Mon. Monday 

n.p. No page 

n.d. No date 

NGO Non Government Organisation 



n.n. No author 

Nov. November 

R- Recommendation 

Sat. Saturday 

Sep. September 

Sun. Sunday 

Thu. Thursday 

Tue Tuesday 

UGA Urban Green Area(s) 

UNESCO United Nations Educational, Scientific and Cultural Organization 

USA The United State of America 

Vol. Volume 

VUPDA Vietnam Urban Planning and Development Association  

Wed. Wednesday 

WHO The World Health Organization 

 

 

Equivalents 

1USD = 20.900 VND (01/04/2012)  

 



1 

 

1 Introduction 

With its 6.7 million inhabitants Hanoi, the capital of Vietnam, qualifies as a so-called world 

city (GSO 2011: 59) and it is ranked 104 in the “Global Competitive Index 2012 (EIUL 

2012: 26). The economic development of the city is currently very positive, the population 

is growing rapidly both residential and commercial areas are growing dramatically. In 

short, Hanoi is booming – with 

all the problems which are 

common to such cities the 

world over.  

“Urbanisation, in particular the 

extreme and rapid 

development we can observe 

today, entails many 

implications which touch 

nearly all areas of life (...). 

Unfortunately not all 

developments are positive and 

desired, there are also many 

negative implications” 

(STEINGRUBE 2010: 414);  

(see Figure 1.1). 

 

In Hanoi, a lot has been achieved in recent years: new residential areas as well as 

commercial areas have been built, large and new roads to manage the traffic have been 

constructed. Other aspects of the infrastructure have been also modernized. However, 

development is increasingly seen as running faster than the government and the responsible 

urban planning facilities can manage and control. Undesirable developments, of the sorts 

also known from the phase of rapid growth of many cities in developed countries have 

taken place recently in Hanoi. 

One crucial point seen in many large cities is a lack of public urban green areas. The 

existing parks and gardens cannot satisfy the public demand and it is difficult to establish 

new parks since there is strong competition for use of available land from the parallel needs 

for housing and commercial usage. “The importance of accessible green areas for well-

being” is recognised since several decade in many European cities, e.g., by Swedish 

National Institute of Public Health (OLOFSSON 2008), GreenKeys project of the European 

Union Community (TURTON et al. 2006). 

Figure 1.1: Implications in rapid growing cities 

(source: STEINGRUBE 2010: 415) 
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1.1 Hanoi – the city under study 

Vietnam, with its capital Hanoi is located in south-east Asia on the Indochina peninsula 

(see Figure1.2). Hanoi is the largest city in Vietnam in terms of area and the second largest 

in terms of population. The population of the city was  around 6.5 million inhabitants in 

2010 (GSO: 2010). 

Since the beginning of Vietnam’s history Hanoi has been a centre of economic, cultural and 

political life. The capital is known by three different names: Thang Long, Dong Do, Dong 

Quan, Dong Kinh and Hanoi. The name Hanoi have been called since 1831 till now (see 

PHUC 1994:31). 

1.1.1  Location and topography 

Hanoi is located in the northwest of the Red River Delta. The city is 5m to 20m above sea 

level and the topography drops slightly low from north to south and from west to east. This 

topography is clearly reflected in the natural direction of flow of major rivers running 

through the city.  

The study area is within the alluvial plain of the Red river system. In addition to the high 

alluvial zone, there are also traces of ancient riverbeds  surviving as low lands, la es and 

pools (for example, the   y   u la e in Thong  hat par  and la es in the  otanic  ar  

and Hoan Kiem Lake). Lenin park once had a natural pool, but this was filled in long ago. 

1.1.2.  Climate 

Climate factors have a strong influence on par s’ utilization, in terms of frequency, density, 

and diversity of activities. Climate also determines and limits the botanical composition of 

green areas. 

The dominating features of Hanoi’s climate are clear and distinct seasonal changes: From 

May to September the weather is hot and rainy, while from November to March it is cold 

and dry. Between these two main seasons lie two transitional periods (April and October) 

and thus the climate can be divided into four seasons: spring, summer, autumn and winter. 

Average annual air temperature is 23.5 
0
C. Influenced by the high terrain toward the 

northeast and the wind carrying moisture from the South Sea, Hanoi has both high humidity 

and precipitation. Relative humidity in most months is over 80%, with an annual average of 

81%. Average annual rainfall is 1676 mm, and rain falls on acerage on 114 days per year. 

However, the weather in Hanoi can change erratically, mainly due to the influence of the 

two monsoons and El Niño and La Niña phenomena. The precise onset of the cold weather 

period is therefore hard to predict accurately. 

Variations in the climate parameters can be considerable. The highest temperature recorded 

was  42.8 
0
C (May 1925) and the lowest was 2.7 

0
C (January 1955). In some years there has 
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been excessive precipitation due to sudden persistant rainstorms. In  2008-2009 the annual 

rainfall reached a value of 2268 mm/year. 

 

Figure 1.2: Location of Hanoi in the Indochina Peninsula 

(own source) 
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Table 1.1: Climate indicators (2006-2010) 

Year  2006 2007 2008 2009 2010 

Sunshine duration (hours) 1363 1462 1234 1413 1256 

Rainfall (mm) 1249.0 1659.0 2268.0 2268.0 1239.2 

Mean humidity (%) 78 78 79 77 78 

Source: GSUV (2010: 11); GSO (2010: n.p.) 

The temperature characteristics of the study area are presented in the following table: 

Table 1.2: Characteristic temperature (
0
C) of Hanoi 

Features Values (
0
C) 

Average annual temperature 23.5 

Highest monthly average temperature 32.9 

Lowest monthly average temperature 14.0 

Absolute maximum temperature 42.8 

Absolute lowest temperature 2.7 

Daily amplitude 6.4 

Source: GSO (2011: 18). 

Summer begins in May and lasts until August. During this period the average temperature 

is 27.5 
0
C. The hottest months are June and July when the average temperature is 29.2 

0
C. 

During this period, the southwest monsoon blows in from Laos. These months are very hot 

and muggy and parks and gardens with a lot of tree shadow and lakes are the popular places 

of recreation. Usually, after a heat wave, there is intense rainfall and a drop in the 

temperature (PHUC 1994:19-22). 

The rainy season lasts 6 months, from May to October and 85 % of the annual rainfall 

occurs during this time. In August temperatures are lower than in July, but there is more 

rain. In the autumn the air temperature is cooler and the vegetation cover changes from 

green to yellow. 

Hanoi winters consist of a dry period followed by a wet period. However, because of the 

low and flat terrain, the climate of the Red River Delta shows some peculiarities compared 

to other regions of the northern Delta. Winter starts in November. Wind (northern) from the 

central Asia, beyond Baikal lake, blows through Mongolia and China, through the northern 

mountains of Vietnam, and is cold and dry when it reaches Hanoi. 

At the end of winter and beginning of spring, air masses move into Hanoi, bringing 

moisture and some rainfall from the Gulf of Thailand to the east coast of Vietnam.  

Spring lasts for two months.  

1.2 Hanoi – city plans and management  

Urban planning deals with the design and organization of urban space to ensure a 

coordinated development of the population and their basic needs and activities. The main 
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tool for this job is a (master) plan, which lays out the intended course of future 

development. 

1.2.1 Phases of urban planning in Hanoi 

Several phases of quite different approaches to urban development can be identified from 

the very early beginning of settlement in the Hanoi area. In times of peace periods, master 

plans were directed at developing the economy. In the periods when the country was under 

threat, priority of master plans was for defense. Planning development of Hanoi will be 

reviewed briefly following.  

1.2.1.1  Hanoi’s plans before 1885 (see PHUC 1994: 40- 56) 

The Hanoi area has been settled since the late Stone Age (1500 BC). Until the seventh to 

eighth century BC, the Hanoi terrain developed stably and appeared much as does today. 

There were many lakes of different sizes which arose as rivers such as Red River changed 

their courses. 

Agriculture is an important aspect in Vietnam socio-cultural development. This aspect has 

had great effects in changing the landscape. Dyke and irrigation systems are, on the one 

hand crucial infrastructures for agriculture and flood controlling systems, on the other hand, 

they served as a measure important for the development of feudal dynasties.  

The city of Hanoi, then known as Thang Long, became the capital in 1010, under the rule 

of king Ly Thai To. The city plan was symmetric with five gates (Figure 1.3). It was 

designed to serve agriculture development.  
 

 

Figure 1.3: An outline of  for the Thang Long capital (Hanoi) 

Source: own source 
 

Three large rivers serve as the sides of an equilateral triangle. The basic outline of this city 

is still visible in the structure of Hanoi today. 

Red 

river 
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To 
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road: La Thanh – Duong –  De 
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Hoan Kiem lake 

: Capital gate 

“Ho Tay” la e 

To 

Lich 

river 

 Dy e’s stair or belt road: La 

Thanh – De La Thanh street 
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: Capital gate 

“Ho Tay” la e 
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The administrative organization and space planning was based on two elements: wards and 

streets. A ‘Ward’ was a basic administrative unit. Each ward provided a specific handicraft 

that give its name to the main street there. An imposing gate separated each ward. In 

general, each ward consisted of the people from one village who brought with them not 

only their particular lifestyle and customs but also their traditional construction technology.  

Each of the 36 craft streets was located and extended depending on the demands of trade 

and transportation. Other features such as small dykes and strips of high land were 

necessary and had their effects on wet-cultivation. Hence, the shape of each plot of land 

was not uniform and did not conform to any rules. Thus, the directions of those streets were 

determined by the natural terrain. The streets were short and narrow. 

1.2.1.2   Hanoi’s plans 1885-1945 (CHIEN 2006) 

Construction works initited by the French in Hanoi were designed to support their political 

goal of "exploited colonization" in both the periods 1885-1920 and 1920-1945.  

In the initial period, the construction of military works in the southeast was implemented 

from the "concessions" area, which the last feudal king had ceded to the French. Then 

important administrative works were also constructed to the east of the Hoan Kiem lake.  
 

                                          

Picture 1.1a: Trang Tien street                                         Picture 1.1b: Hang Bai street  

Hanoi in the beginning of the XX century. Source: (DIEULEFILS, Pierre  n.d.) 

The overall architecture created a well-matched spatial axis from the flower garden Bank 

overlooking Hoan Kiem lake to the Paul Bert street (recently Trang Tien street), (see 

Picture 1a,b), (see CHIEN 2006). This plan marks the first urban green areas, which were 

designed in Hanoi, following the French style. 

In the second period, colonial exploitation was increased. The French government 

implemented projects built for the administration, and formed the ‘western streets’ which 

were designed by French planners. 

In 1921, an urban architecture unit was established in Hanoi with the architect Ernest 

Hesbrard as the president of the unit. In 1924, he designed a Hanoi master plan that was 

used as the foundation to manage the city. All constructions had to comply with the plan to 

balance  urban space with the tight lay-out intended to symbolise the specifically French 

features of the plan and architecture. In addition, the "36 streets" were reorganized; the city  
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expanded into new areas which were given a "gridded plan" forming avenues and spacious 

streets which are still present in areas of "western streets". 

A large park was constructed at the West Lake, together with an amusement-cum-sport 

green zone in the west side of the city (including Quần  gựa stadium, which is still in-use 

recently). This plan gives evidence of the development of urban green areas in Hanoi and at 

the same time it is an important marker in which the first plan of such areas in the city was 

elanorated.  

The well-matched and imposing "Paris style" spatial axes nevertheless committed a serious 

fault. These axes formed diagonals from the door opening into the old South to Ba Dinh 

Square (now is Dien Bien Phu street) which intersected at an angle into the wall of the old 

palace (constructed around 1010). This new structure is completely inconsistent with the 

rest of the old palace area, especially with the very important Flag tower (Cot Co). 

In 1943, the deputy director of architecture and urban planning, Louis Georges Pineau, 

created a new master plan. He came to Hanoi in 1930, continuing the work of Ernest 

Hesbrard and had deeply studied narrative architecture. He had many well executed 

drawings and written notes of terraced houses in the Old Quarter. Those drawings and notes 

were shown and attracted much attention at the colonial exhibition in Paris many years ago. 

Pineau's master plan reduced the extension to the west of Ho Tay, and fully exploited the 

belt parallel with Lang Street (along the To Lich River). He took advantage of high ground 

for housing construction and of low land areas for green trees. At this time, the political 

situation was difficult and there was little opportunity to deploy great and majestic works. 

The world war restricted investment from Frence in Indochina, and because of this little of 

this plan was put into practice. Two years after elaboration of this plan, the national 

liberation revolutions broke out by which all objectives of the colonial government became 

moot. 

1.2.1.3   Period 1954-1964  

Hanoi had a 152 km
2
 area including eight districts with a population of 37,000 and a further 

16,000 in the city outskirts (1955 statistics). Right from the first days of taking over Hanoi, 

the Communist Party and Government paid attention to the planning work. With the help of 

Soviet, Polish, Chinese experts, Hanoi had been researched and a population of from 

700,000 to 1,000,000 inhabitants was forecast (see NGHIEM 2004). 

 In June 1961, Hanoi had been extended to an area of 584 km
2
, 91,000 people, now lived in 

the four main inner-city districts (which are Ba Dinh Hoan Kiem Street, Hai Ba Trung) and 

the four suburban districts. During this period, the government implemented a master plan 

to guide and build the basis for economic development in Hanoi. Soviet experts had 

researched plans for planning the capitalon a scale of a million people, with about 20,000 

hectares of land and with development options towards the northern Red River. 
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1.2.1.4   Period 1964-1974 (see CHIEN 2006; NGHIEM 2004) 

The war in southern Vietnam increased in intensity and America began to invade North 

Vietnam. Although constructing was still proceeding, it became imperative to concentrate 

on defence and security. The capital master plan was therefore modified by concentrating 

on development at the southern Red River, in an area which had many advantages for the 

preparation of a military base to protect the capital. 

1.2.1.5  Period 1975-1986 (see CHIEN 2006; NGHIEM 2004) 

On 17/07/1976, the council and the government issued Decision No. 163/CP approving a 

plan for a 1,500,000-inhabitant city. According to this plan, a suburban area was established 

as a green belt providing food for the city. Within this lay the areas for  cultural activities, 

for the transportation centres and a belt set aside for environmental protection. The 

neighbouring cities function as industrial centres, agricultural zones, and resorts. 

These two phases described above followed a top-down planning process, which was 

adopted from the Soviet model and included five planning levels: “(1) economic-technical 

feasibility study; (2) general plan; (3) development plan for the first stage of 

implementation; (4) a detailed implementation plan; (5) an execution plan” (HOREN 2005: 

170). The top-down process was intended to be strictly implemented. To ensure the 

strictness, the master plans were not made publically until the late 1980s (FORBES 1995, 

cited in HOREN 2005: 170). 

1.2.1.6  Period 1998 to date 

In the land management system of Vietnam, urban areas include six levels, based on the 

size of population and administrative level. This system frequently operates on a regional 

level with the consequence that a city includes urban areas in the core and rural areas in the 

outskirts. The structure inside is uneven: high and dense development in the core area, low 

development in the outskirts.  

On 20/06/1998, the Prime Minister approved the master plan for the capital Hanoi in 2020 

(Decision No.108/1998/QD-TTg). The basic criteria about the green parks (and sport 

places) in the master plan are as follows: 

 Improvement and renovation of existing parks: Bach Thao, Thong Nhat, Youth, Dong 

Da 

 Planning for a new park: South Park culture, the My Dinh Sports Complex, Van Tri, 

City Park for Peace, Friendship Park 

 The flower garden and small parks in urban areas. 

During 2004 - 2006, a new master plan for Hanoi Metropolis area was created which 

mainly focused on Hanoi city and the surrounding urban areas. (THONG 2004: 6-7). 
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According to the Vietnamese standard of construction - TCXDVN 362 (2005), the per 

capita area for parks and flower gardens is about 7–9 and 3–3.3 m
2
, respectively - 

equivalent to a total of 2500 – 3075 ha. However, in reality, the per capita area for parks 

and gardens in the inner city is very low (see Figure 2). In general the per capita area for 

UGA is very low compared with developed cities, e.g., London: 26.9 m
2
/person, Berlin: 

27.4 m
2
/person, New York: 29.3 m

2
/person (HAIDEP 2007: 45/132). 

When comparing with the density map (Map 3), it is notable that, Ba Dinh district has the 

lowest density but is the greenest district. 

1.2.1.7  The future vision of Hanoi 

The capital construction master plan to 2030 and the vision to 2050 was signed in 2011 

(HAI 2011: 8-15). The Ministry of Construction then promulgated the Regulation on the 

general plan and published the detailed plans.  

The Hanoi Master plan (2011), covers an area of 3,344.6 km
2
 with more than 6.5 million 

inhabitants and deals with a number of complicated issues including urban spatial structure, 

transport and environment (see STEINGRUBE 2010:146). The model chosen for the urban 

structure involves a  multi-node and multi-level linking net which includes a nuclear urban 

centre, five ‘satellite’ functional towns, ecological towns and the inclusion of other already 

existed towns. A new 30 km-long axis, Thang Long, begins in Hoang Quoc Viet street and 

runs to Ba Vi mountain. This is also a landscape-architecture axis of the city, in which 

parks and monuments will be constructed. At the end of the axis is an area set aside for the 

national administrative center which will be constructed after 2050. 

Green area occupies 70 % of the total area of the new Hanoi in the plan, leaving 30 % of 

total area for all other uses. The plan has been designed for 9 – 9.2 million inhabitations in 

2030 and 10.8 million inhabitations in 2050. The plan envisages that in 2030 

 the inner city will have 3.7 million people at a density of  60-65m
2
/person;  

 the outskirts will have 4.6 million people; density in the expanding area towards the 

south of the Red river will be 90-95m
2
/person, and towards the north of the river 75-

90m
2
. 

Rural green areas are preserved and are connected closely with agriculture areas and craft- 

villages. 

Other elements are green corridors, which include rural areas, natural areas (mountains, 

forest and agriculture areas). Those corridors run along Day river, Tich river, Ba Vi and the 

Huong Tich mountain ranges, following the fourth belt road, over the Red river and 

connecting with green areas surrounding Den Soc, in Son Tay town.  

file:///D:/PhD/functions/ecological%20economic%20ELSEVIER/S1618866707000660.htm%23bib39
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This “2020 Hanoi master plan” shows that green spaces would be somewhat fragmented 

and isolated, leading to a reduction not only in green area but also in the quality of 

ecosystem services. This would reduce the access of the city’s inhabitants to these green 

spaces, and make urban environmental issues more serious. A further point is that the 2020 

master plan seems to lack a theoretical basis or a holistic framework for organizing green 

structure on a city scale (UY/NAKAGOSHI 2008: 25). 

1.2.1.7  The future vision of Hanoi 

The capital construction master plan to 2030 and the vision to 2050 was signed in 2011 

(HAI 2011: 8-15). The Ministry of Construction then promulgated the Regulation on the 

general plan and published the detailed plans.  

The Hanoi Master plan (2011), covers an area of 3,344.6 km
2
 with more than 6.5 million 

inhabitants and deals with a number of complicated issues including urban spatial structure, 

transport and environment (see STEINGRUBE 2010:146). The model chosen for the urban 

structure involves a  multi-node and multi-level linking net which includes a nuclear urban 

centre, five ‘satellite’ functional towns, ecological towns and the inclusion of other already 

existed towns. A new 30 km-long axis, Thang Long, begins in Hoang Quoc Viet street and 

runs to Ba Vi mountain. This is also a landscape-architecture axis of the city, in which 

parks and monuments will be constructed. At the end of the axis is an area set aside for the 

national administrative center which will be constructed after 2050. 

Green area occupies 70 % of the total area of the new Hanoi in the plan, leaving 30 % of 

total area for all other uses. The plan has been designed for 9 – 9.2 million inhabitations in 

2030 and 10.8 million inhabitations in 2050. The plan envisages that in 2030 

 the inner city will have 3.7 million people at a density of  60-65m
2
/person;  

 the outskirts will have 4.6 million people; density in the expanding area towards the 

south of the Red river will be 90-95m
2
/person, and towards the north of the river 75-

90m
2
. 

Rural green areas are preserved and are connected closely with agriculture areas and craft- 

villages. 

Other elements are green corridors, which include rural areas, natural areas (mountains, 

forest and agriculture areas). Those corridors run along Day river, Tich river, Ba Vi and the 

Huong Tich mountain ranges, following the fourth belt road, over the Red river and 

connecting with green areas surrounding Den Soc, in Son Tay town.    

This “2020 Hanoi master plan” shows that green spaces would be somewhat fragmented 

and isolated, leading to a reduction not only in green area but also in the quality of 

ecosystem services. This would reduce the access of the city’s inhabitants to these green 
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spaces, and make urban environmental issues more serious. A further point is that the 2020 

master plan seems to lack a theoretical basis or a holistic framework for organizing green 

structure on a city scale (UY/NAKAGOSHI 2008: 25). 

1.2.2 The political system in Hanoi 

Hanoi is a municipality, which is the highest level in the ranking of the six urban levels in 

Vietnam’s urban system. Hanoi city is directly under the control and supervision of the 

national government. “ olitical structure of Hanoi government authority” divides its power 

in two main institutions, namely the Hanoi resident’s council and the Hanoi  eople’s 

Committee. The former is elected every two years and then elects the members of the 

Hanoi  eople’s Committee (see Figure 1.6). 

“In Hanoi, the relationship between the Communist Party and the municipal government is 

crucial in that the Communist Party is the most critical source of power within Vietnamese 

society. The Communist Party of Vietnam (CPV) comprises two elements. First, the CPV 

at the municipal level consists of a party bureaucracy that mirrors the bureaucratic structure 

of local government. Second, Party Congresses are the formal means of drawing together 

Party members, making decisions on policy and plans, and electing members to sit in the 

next Party Congress (which are held at provincial, city, district or precinct, village, 

township and ward levels)” (HORE  2005: 168–170). 

The structure of the system is divided in a vertical and a horizontal axis. Along the vertical 

axis, the system comprises three higher administrational levels and two to three  

subordinate levels of resident management. Along the horizontal axis, the system includes 

two levels of all branches (namely personnel and organization, police, culture- sport and 

tourism, construction, transport, training and education). At the city level, those branches 

are referred to as departments. At the district level, units under those departments are 

referred to as institutes. Depending on the size and development of branches, departments 

and institutes can be expanded or reduced. 
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Figure 1.6: Organisation of Hanoi City Administration 2005 

Source: HAPI (2004a, b cited in Han: 2005). 

1.2.3 Management of Planning 

This section discusses changes in policy in Vietnam and reaction from society, particularly 

in Hanoi. As already mentioned, Hanoi recently has high rates of economic and population 

growth ( nown as ‘hot growth’). This contributes to rapid changes in land use and 

occupational patterns of urban spaces (ZERAH 2007: 122). The construction environment 

is changing the city image, for example, new “large commercial centres, well-located 

spaces” (ZERAH 2007: 122) and “the private gate (modeled on the  randenburg Gate)” 

have been constructed (DRUMMOND 2012: 79-80). “Hanoi at the end of 21
st
 century’s 

first decade presents an urban landscape that is often described primarily as ‘chaotic’” 

(DRUMMOND 2012: 80). In particular, chaotic might be the right word for describing 

“everyday life in the city” and the utilization of par s and gardens is part of everyday life. 
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As a consequence finding trade-offs between competing objectives become battle grounds 

in many major conflicts of urban development. 

In addition, infrastructures such as parks and gardens are often not well maintained, due to 

low budgets from the authority, and overlapping responsibilities of many disciplines and 

administrative levels quickly results in a log jam in the management of public spaces (DO 

2011). Typically a change instituted by policy change may take a long time to impose 

because of administrative inertia and lack of suitable precedents.  

Urban Planning in Hanoi  is still a top-down process (see LUONG/STEINGRUBE 2013)  

A government office is responsible for urban planning, but the development of the master 

plans is carried out by several consultancy organizations (business companies or institutes) 

in a bidding contest. This first phase is named ‘inviting to bid’.  

 

 

A committee, established by the responsible office, has to choose the “best plan”. This 

second phase is called ‘bidding’. The “winner plan” is then presented to the political body 

of the city (the  eople’s committee of Hanoi) who make the decision whether or not to 

implement the plan.  

Table 1.3: Government Articles Concerning Participation 

Governmental decree/ 

circular 

Content 

Government’s decree  o. 91-

CP, on 17-8-1994 

Management committee 

charter of urban planning  

Chapter 2: establishment and 

construction plan approval of 

urban. 

Article 7. 

A. The plan of approved urban construction should be made 

public so that people can know and follow it. 

Chapter 5:  

Article 39. All urban  technical infrastructure must be tested on 

completion.  eople’s Committees of provinces and cities are 

directly responsible under the Central Government for the 

management of the use and exploitation of such work. 

Circular No. 07/2008/ TT-

BXD 

Guidelines and evaluation, 

approval and construction 

management plan. 

(Part 3) 

 

 

In the process of making detailed plans of construction, 

consultancy organizations shall coordinate with local 

authorities to involve appropriate organizations and individuals 

in the planning Formby organising meetings, and making the 

information available in the information center of the city, 

town, district and ward so that people can easily access and 

comment on it. The comments will be assessed and reported to 

the competent authorities for consideration prior to project 

approval. 

Source: GOV (2011) 
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After that Hanoi citizens become more involved in the further planning process (see Table 

1.3). The master plan and several detail plans are made available to the public in a public 

exhibition. This step permits a degree of public participation. There are three groups of 

participating people: 

 The people directly affected by the new plans: In general they usually restrict 

themselves to complaining about the loss of their private property or other existing 

benefits which might be taken away by the new plan.  

  any “normal citizens” can give their comments only very “unprofessionally” due to 

their lack of experience with such planning processes (often it is difficult to understand 

from their comments what they would like to change or to point out).  

 Currently there are only few people (scientists, planners, managers, and other well 

educated people) who are able to discuss the draft of the plans well. 

We observed comments by residents of Hanoi since 2000 and the typical complaints that 

people make about property loss resulting from the government’s land use projects. The 

most common complaint is that those projects take private land with inadequate 

compensation. For example, in an urban public space management and development 

conference in Hanoi, November 17
th

, 2011, a participant from the authority of Tay Ho 

district, where dykes and a concrete road by the West lakeshore were to be constructed, 

reported that the households located by the lake do not want to move, refuse compensation 

money and thus delay and the project. Their resistance was spurred by the fact that the 

property value of other house-owners behind them was increased by the new road, while 

the compensation offered to them was  lower than the current value of their property on the 

free market. 

The management of the participation process is not transparent.  The transparency index, 

which shows the prevalence of corruption ranks countries into six levels (high, transparent, 

semi, low and opaque) placed  Vietnam in the low transparency group at rank 76 of 81 

countries examined in 2010, (LASALLE 2010: 5). This indicates the need for considerable 

improvement in the transparency of the planning process. 

The guidelines for the planning process do not determine how the public feedback from the 

public presentations is to be processed. There is no provision for public presentation of 

revised plans which means that the public do not know whether or how their comments 

have been considered. In fact since there is no requirement for a political decision of 

people’s committee on a revised plan, the wide spread public view is that most comments 

are ignored. This unsatisfying situation could be remedied by publishing revised plans that 

show where changes have been made.  

In the implementation phase, there are two forms of financing infrastructure for projects in 

Vietnam, namely BT (Building-Transfer) and BOT (Building-Operate-Transfer). The BOT 
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process starts with the Government calling for companies to finance pre-built (Built) 

through bidding, followed by an operation phase that is directly exploited by the 

company/ies (Operation), and finally transfers (Transfer) the finished project back to the 

government owner/managers. The build-transfer form (BT) is similar to the BOT form, but 

without the operation phase. 

These implementation forms have led recently to drawbacks in respect to public spaces in 

urban areas:  

 urban spaces may be incorporated to a greater or lesser extent in other urban projects 

 Public spaces are diversified in terms of size, location, shape and use . 

 Random/arbitrary hierarchy resulting in chaotic management with disputed lines of 

authority 

 Unequal benefits among investors and responsors; 

 The process of implimentations are lack of unility which leading to a lot of damages of 

the infrastructures. (LE 2011: 146). 

1.3 Objectives and hypotheses  

As mentioned already Hanoi is rapidly growing and changing and at the same time the 

inhabitants adjust themselves to the changing conditions so as to “survive” in the new 

environment. 

“We can observe that many big cities in developing countries nowadays go through the 

same development most cities in Europe went in and after the period of industrialisation in 

Europe. (...) And it seems that they are doing the same mista es our cities made” 

(EXPERT-M 2008).  

The development of those European cities in that period was fundamental, but took many, 

many decades. However today the development is so much faster: Due to globalization, the 

cities in the developing world have to compete in a globalised economy while at the same 

time facing new local social and environmental problems. In Hanoi, as in the rest of the 

world, it usually turns out that narrowly defined economic factors are given priority. 

There is still a lack of scientific studies of urban green areas in Vietnam. But, as the path of 

urban development in developing countries seems to be similar to the historic one in 

Europe, it should be possible to use the experience of Europe’s cities to view developments 

in Vietnam. The aims of this thesis are therefore to identify mistakes in urban development 

seen in developed countries so that Vietnam may minimise such errors in its development.  

Thus the objectives of this thesis are, 

 to learn from the development and management of UGAs in Europe what problems 

are likely to arise and what solutions are on offer 

 to evaluate the current situation of UGAs in Hanoi; 
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 to predict the future demand of UGAs in Hanoi. 

The future demand for UGAs will be determined strongly by the future habits of the local 

population on the one hand and on the other by the actual mid-term availability of UGAs. 

Thus the hypotheses are  

H-1:  

The demand of public UGAs in inner Hanoi will grow mid-term and increase strongly long-

term.  

 

H-2:  

Residents of Hanoi will claim strongly for more parks in the future. 

 

H-3:  

The number of conflicts inside the area of UGAs, among the visitors will occur very soon 

and require a specific master plan for the development and the management of UGAs. 

The necessary steps to achieve the objectives of this thesis and to answer the hypotheses are 

 to gather all relevant information of current situation in Hanoi; 

 to study the experience in Europe; 

 to predict the future demand in Hanoi and finally  

 to deliver recommendations for further urban planning to avoid or at least reduce 

negative impacts. 

The results obtained will - hopefully – be useful for urban planning in Hanoi, will raise the 

awareness regarding crucial points and avoid some potential conflicts in the future. 

1.4 Methodological Approach 

In this research, the survey process intended to follow the linear, sequential structure of 

BURTON (2000: 293; see Figure 1.7). 

But the requirement of a theory as basis for any scientific thesis has to be lowered due to 

the initial situation regarding the Vietnamese scientific background in this topic on the one 

hand and on the other hand has this thesis a very practical adjustment. A solid database and 

a broad overview concerning all implication of parks & gardens is the precondition for high 

level scientific work. Just this basis I like to deliver with my thesis. 

The three main hypotheses are derived on the background of long informal interviews with 

experts (concerning the purpose and qualities of this method see below).  
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Theory 

Hypothesis 

Operationalization of concepts 

Selection of respondents 

Design of appropriate research instruments 

Collect data 

Analyse data 

Report findings and substantiate theoretical position. 

 

Figure 1.7: The survey process.                                               Source: BURTON (2000: 293) 

The ongoing development of further proceeding has been driven in a way as the so-called 

Grounded Theory works partly (see in particular GLASER 1996, 2011; GTI 2013). The 

first step is data collection through a variety of methods and based on those collected 

information the next steps are derived. In this respect is an inductive way I proceeded.  

However, the final objective of this thesis is not the development of a (new) theory as it 

should be following the concept of the Grounded Theory, because that would have been a 

too big jump. If based on the results of this thesis further concepts might be initiated and 

derived it would be a nice outcome. 

In particular the very complex subject of this thesis which touches several scientific 

disciplines and is in practice in the responsibility of also totally different acting (and 

thinking) public bodies, requires the application of a methodological triangulation which 

comprises several techniques of data collection and analysis. Triangulation is stated by 

DENZIN (2006) that, a method used in social studies, designed to provide a higher quality 

of research and reduce measurement error. It involves data collection using two or more 

methods and then to compare and combine the results. It may also mean combining 

qualitative and quantitative methods: data triangulation – comparing studies conducted in 

different populations, in different periods of time and in different places. Triangulation of 

methods is a linkage to measure the number of test methods. 

Basically there are two sources of obtaining information (see Figure 1.8): You can use 

existing sources which is the way of so-called secondary analysis and you can gather the 

needed information yourself that is the primary analysis.  

 



20 

 

 

Figure 1.8: Sources of data                                               Source: STEINGRUBE (2011: 1/6) 

 Secondary data are existing information collections; these are provided by any kind of 

facility, for instance governmental agencies and non-governmental organizations, 

factories, scientific research institutions, statistical offices and the media, including 

television and the Internet; the data are presented in the form of papers, scripts, reports 

and summaries often tabulated; for secondary analysis you need to select and process 

the information with regard to your own needs; this is the most common way of 

scientific work and the most effective because it reduces efforts and saves time and 

money; 

 Primary data are those you gather empirically for the purpose of your specific task; 

appropriately selected composition of data by the investigator makes them unique; it is 

also a very valuable material; acquisition of data related to field work and use one or 

multiple sociological methods; this way is clearly focusing on the specific needs of the 

task, but is also much more expensive, time consuming and causes higher costs than 

the secondary analysis.  

Regarding the absorption of existing knowledge there is often a barrier: the language. For 

this thesis I had to restrict the information collection to English, German and Vietnamese 

sources. 
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Generally, researches have to start by reviewing current state of published scientific 

knowledge. Statistics is another important source because statistics can deliver a first 

overview about the situation in Hanoi. 

Concerning the empirical data collection, in this thesis several methods were applied: 

Visitor tracking, observations and surveys set the basis for the empirical part of this study. 

Additionally, expert interviews were used for a thematic exploration and for discussions 

about the results and recommendations of this study. Furthermore, mapping is also used to 

display the situation of investigated areas more spatially and visibly. 

The concrete situation of statistical information base about Hanoi and in general the 

methods for empirical data collection will be described in the following subchapters. 

1.4.1 Statistics 

Statistics provide usually a quick overview of related issues. On national level, statistics 

document can roughly provide with urban green areas all over the country and on local 

level, statistics give an impression in detail of the study area. 

Regarding the subject of parks and gardens three aspects should be covered by statistical 

data – information about nature (such as climate, vegetation cover and soil), population and 

land-use.  

The situation concerning statistics about UGAs in Vietnam is unfortunately inadequate. Ten 

years ago,  EZA SO  (1999: 5) complained that “Compared to the countries previously 

reviewed, Viet Nam offered few relevant background documents and very little statistical 

material.” The problem has remained poorly-developed up to now. In this case, statistics of 

Hanoi proves a striking case although it is the capital city of Vietnam. Due to the rapid 

expansion of the city, the administration system changes, and affects the systematic 

structure of the statistics. Consequently, the most up-dated data have been made for the new 

areas only. 

In addition, bureaucratic management system makes the accessibility more difficult (read 

more in: 1.3.3). For example, the government gives the rights of management, exploration 

and planning to privates companies. Thus, internal information is normally unpublished. 

That makes the accessibility of data more difficult. 

1.4.2 Observation 

Observation seems to be “the easiest method in the world to use since it is ubiquitous and 

we can all already do it” (LAURIER 2003: 133). It “is in a broad sense to understand 

controlled direct or indirect perception with the help of human senses of perception and – if 

necessary - supported by specific instruments of observation and measurement” 

(KROMREY 2008: 28; translated by STEINGRUBE 2011).  

Scientific observations should fulfill four criteria: 
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 Observations are systematically planned, they should not be observed by chances. 

 Systematic documentation: Depending on specification of the subjects, systematical 

documents can be transcriptions of interviews, audio records or diary written records. 

 Need to sustain internal checks of objectivity. 

 Each scientific observation has to be based on a testable (refutable) hypothesis that is 

explicitly formulated. The observation is to to provide a test of the hypothesis. 

Scientific observations can be divided in to five opposite pairs of groups (see Figure 1.9). 

First, observations can be done by others (observation by others) or by observer him/herself 

(introspection). Second, observation can be occurred on field or in laboratory. Field 

observation is based on natural setting while observation in laboratory is based on artificial 

setting. Third, observation can be done in an open way (overt observation) or hidden to 

observed objects (covert observation). Forth, the observers can take part in the group of 

objects (participatory observation) or just simply observe without join in the group. 

 

 

Figure 1.9: Types of Observation                                    Source: STEINGRUBE (2011: 4/6). 

Selfobservation is often used in studies of medicine and psychology. As you cannot fulfill 

the third criteria (inter-subjective verification), this type of observation is not a scientific 

one.  

Field observation excels the advantage when observing long-term phenomenon or 

situation that is not suitable for labs. For example, observing unemployment is suitable to 

do in the field than taking unemployed persons into labs to observe.  

However, observation in laboratory is often used for testing effects in certain conditions. It 

is also powerful technique in controlling disturbing factors. 
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Regarding to structured observation, it is well recognized by its higher reliability and 

better comparability than unstructured observation. Nevertheless, this technique is required 

selective perception and not flexible. Therefore, it is recommended to have accurate trails 

or thorough information before planning observation. It is also worthy to note down as 

details as possible what happens beside the main objects.  

Mean while, unstructured observation is fine in preliminary phase or exploratory, 

because it is a “complete” perception which is “open for unexpected things”. 

Participatory observation, on the one hand, might show deeper understanding on the 

situation. On the other hand, received information is often affected on the situation. 

Furthermore, activities of the observer modify the original perception. Applying this 

technique, observer are doing double burden (namely, participation and perception). 

Therefore, the observer often has to delay recording. Thus, memory errors occurs during 

the process is unavoidable.  

In contrast, pro of non-participatory observation is having no impact from the observed 

objects. But because of no taking part, observer cannot understand the meaning or reasons 

under the phenomenon. This leads to misjudgment and over-interpretation. 

Besides, two techniques can be combined to bring about better results, e.g., covert 

observation and participatory observation,  nown as “undercover” observation; or covert 

observation and non-participatory observation,  nown as “ eyhole-method”. 

For the purpose of this study there were used all kinds of observations, beside laboratory 

observation. 

1.4.3 Visitor counting 

Sometimes observations and countings are considered as separated techniques. But very 

often both techniques are combined: The quality of observations can be improved by 

additional countings. 

Counting the number of visitors at public places “can be very time consuming and 

resource-heavy” (GREE S ACE 1999: 1/13). There are several types of technical 

equipments to support counting operations and these include video cameras, light beam 

counters, radio beam counters or body heat detectors (see GREENSPACE 2011: 6; CHEN 

et al. 2011: 12-22). 

In general, the counting method used depends on what researches are looking for (see 

MUHAR et al. 2002: 3). Usually, counting is carried out for a defined time interval. Results 

can be averaged or stratified (GREENSPACE 2011: 4). Then this activity must be repeated 

several and in different times, different days, times of day, etc. Results can get an average 

count, or if we see too many differences between times, make stratified analysis. 
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(SUPPITAKSAKUL et al. 2006; VISSCHEDIJK/HENKENS 2002: 65; MASOUND/ 

PAPANIKOLOPOULOS 2011:2). 

"Managers and decision-makers often have only a vague understanding of their customers: 

how many they are …  There is also a strong feeling in the sector that decision-makers do 

not always realise the large numbers of visits parks and green spaces receive" 

(GREENSPACE 2011: 2). 

Because the numbers of visits for parks in Hanoi are not available, we conducted our own 

surveys. In this study, research assistants were employed to count visitor numbers.  

The advantages of technical solutions for countings are:  

 it  works easily; counters require no experience and do not need extensive training. 

 They collect precise data  

The disadvantages are: 

 It is costly in terms of money and time  

 Can be difficult in rush-hours when the frequency of visitors peaks 

 Involves collecting and managing employees, especially in the early morning. 

1.4.4 Surveys  

No doubt about how important survey method is in geography and many other social 

sciences. Regarding to target fields of information, this method acquires to seek for 

characteristic, behaviours and attitudes of people. The common tools of this method is a 

standardized “questionnaire, or survey to sample of individuals” ( CLAFFERTY 2003: 

87). 

Surveys can be distinguished in questionings which are standardized completely and those 

which are unstructured, means not standardized (see Figure 1.10).  

The big advantage of standardization is the comparability of results from different surveys. 

The standardization is realized always by using a questionnaire which uses open and closed 

questions. Closed questions are fast to answer for the respondents and easy to analyze 

afterwards. Open questions offer the opportunity to gather all relevant aspects of the 

question. 

The main traditional survey has been done as a written survey and the questionnaires 

usually are sent to the respondents by post. The success of such a survey depends on many 

factors, but nevertheless the response rate is always very low. 
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Figure 1.10: Forms of surveys                Source: STEINGRUBE 2011 

Other way is interview. Here the interviewers are trained, the more effective and more 

reliable are interviews, the more hornest the answers and the responses tend to be given. On 

the other hand interviews have to be very short – thus you cannot ask as many questions as 

with a written survey. 

Interviews can be conducted face-to-face, which is still the most effective and reliable 

survey method.  

Since many years professional call center conduct interviews by phone (cati = computer 

assisted telephone interview). This method is faster and cheaper than face-to-face 

interviews, but you are not sure who is really responding. Interviews by telephone are 

meanwhile the most commonly used survey instrument. Since a few years there is a new 

technique: so-called online-interviews (see for more details below chapter 1.5.4.1).  

It is not possible to adjust all desired information into the questions of a standardized 

questionnaire, those surveys are generally conducted as partly standardized or unstructured 

interviews. 

Guided interviews use written guidelines. These normally comprise only open questions to 

ensure that all desired topics are covered. 

The study used primarily standardized surveys: Many oral interviews face-to-face and an 

attempt with online-survey were also conducted. Informational interviews at the beginning 

and expert discussion completed the empirical information collection. These methods will 

be discussed here more in detail. 

1.4.4.1 Online survey 

The online survey or web-based survey is a new kind of standardized survey. Based on the 

rapid development of social media and technology, online surveys are an innovative 

method because of their speed and number of responses. It can be used in a variety of 



26 

 

research fields in developed countries. In developing countries, with the dramatic expansion 

of the internet, online surveys are also becoming a very important instrument. Especially in 

developing countries, “apperception surveys often use computer-assisted questionnaires and 

the Internet. Regardless, researchers should not the limitations of the chosen method and 

attempt to minimize their effects” (CLIFFORD/VALE TI E 2003:95). 

“Although many questions remain, Internet surveys represent a significant innovation 

whose use is expanding rapidly will continue to expand in the year to come” 

(CLIFFORD/VALENTINE 2003: 94).  

Below is an overview indicating strengths and weaknesses of this method (based on 

EVANS/MATHUR 2005; COBANOGLU et al. 2000: 410 ff.; SHEEHAN/HOY 2004). 

The advantages are: 

 low cost because online survey can be created without fees and maintaining costs;  

 no need to transfer results into a data base because the responses are already in excel 

files; 

 no problem with difficult handwriting and mistyping is usually easily recognised; 

 speed and response rates; very often, in the beginning, the speed and rates of responses 

were surprisingly high depending on topics and public interest, advertisement and 

management the surveys; 

 structuring questions helps respondents easily to follow by automatically linking them 

with the next options based on the answer;  

 eliminates interviewer bias or influence on responders; 

 responders can take as much time as they need to answer the questions; 

 statistical compilation is often in real time - survey results can be monitored throughout 

the time the survey is online; 

 most types of studies can easily be conducted online; 

 privacy protection - respondents remain anonymous; privacy and confidentiality are 

protected. 

However certain disadvantages are difficult to mitigate: 

 Because that web-based is worldwide, it is difficult to limit spatially. 

 Bias might happen by multi-responses by only one respondent. 

 Online survey is often perceived as junk mail. 

 Targeted responder cohort may lack internet access or skills. 

This is the method of choice to reach those people who might do not go to parks, and hence 

are missed in on-site face-to-face interviews. 
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1.4.4.2 Not-standardized surveys 

There are three main types of unstructured interviews: 

The most open one are the narrative interviews which are conducted in particular with so-

called contemporary witnesses who can talk about and explain their subjective perspective 

of historical events. This type of interview is also used to collect information in the context 

of personal biographies.  

The semi-structured interview is a useful method to exploit in depth the knowledge of 

experts in different fields. The questions and experts’ fields were constructed as a metric, 

including: planning, management, involvement, positive-/negative improvements, 

responsibility, satisfaction, trends/projecting future aspects and ran ing par s’ elements. It 

permits flexibility to tailor the interviews to the personality, knowledge and experience of 

the respondents and allows the discussion to develop.  

Expert and informal interviews are two very different types of interview with regard to 

their purpose and the quality of the information obtained. 

Due to the purpose this method, criterion to choose experts are who works in concerned 

fields, who has practical knowledge, works directly about parks and gardens in Hanoi. 

However, they can be the local par  users, who remember about par s’ utilization since 

many years. They also are the social, historical scientists who observe the society and often 

provide hypotheses about future trends. 

The weakness of this method are sometime experts talk too long, and away from main 

points; sometimes it is difficult to contact with them due to their time schedules, not willing 

to help, privacy, and so on. In addition, sometimes we receipted just standard responses. 

1.4.5. Mapping 

Mapping is a method of recording, description, analysis, synthesis and perception of 

phenomena (reality) as well as forecasting their development through the creation and use 

of maps. In this thesis, mapping is used at two levels: 

 Using maps to show the location of the invested area in relative with recognized 

regions. 

 Displaying correlations by combining the maps derived from different data sets. (HIEU 

2003). 
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2  Urban green areas (UGAs) 

UGAS are not only essential elements of a city, they also play an integral role in the living 

conditions of the populace. The ways in which UGAs are regarded, managed and 

maintained vary greatly across the world. This chapter deals with the historical 

development of UGAs globally and describes how they contribute to the life of city 

dwellers. Finally, the development of UGAs specifically in Hanoi will be briefly reviewed. 

2.1 Historical development  

The development of UGAs has a parallel history with urbanisation in the world. However, 

there have been a number of theories regarding to the origin of urbanisation propounded by 

scholars. The earliest urban area can be found in ancient Egypt in the fourth millennium BC 

under Pharaoh Emperors. The urban area was located in the imperial city of Cairo 

(TYLDESLEY 2011). In the meantime, COLLON (2011) states that the Mesopotamians 

developed “the world's first cities and monumental architecture” in 3000 BC. In general, 

imperial areas were first understood as the places where green areas, the precursors of 

modern parks and gardens, were designed and constructed for religious purposes. They 

were precursors of modern parks and gardens nowadays. 

Parks and gardens have been established and developed in line with development of the 

society. UGAs certainly originated from royal gardens where they provided for relaxation 

in an artistically constructed setting. However, the questions of where and when the UGA 

first developed are still matters of controversy.  

The following historical review of UGAs with categorizes UGA development in the various 

historical periods. This timeline can be divided into four periods and each period is further 

sub-divided by different phases of specific styles or types of usage. 

2.1.1 Ancient period 

Gardens were constructed in ancient countries (ancient Egypt, Mesopotamia, Persian, 

China). About 3000 years later, the garden-park appeared in western ancient countries 

(Greece and Rome). Typical owners of parks and gardens in this period were kings and the 

wealthy aristocracy. 

There are seven main styles of gardens in the Ancient period. They are described roughly in 

chronological order as follows: 

2.1.1.1 Ancient Egyptian gardens 

The earliest gardens recorded in literature are Ancient Egyptian gardens. According to 

GALLERRY (1978: 47), they “were composed of planting beds divided into squares by 
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earthen wall”. The gardens of ancient Egypt were designed for decoration around the 

mansions of the emperor or of the temple area in the 18
th

 Dynasty (1552-1296 BC). Those 

gardens became “a common feature of luxury residences” (THUY 1985:13). The layout of 

the gardens was self-contained, with the central construction (temple or palace) located on 

the main axis which was constructed as a promenade. These symmetric gardens often had a 

large rectangular pool in the center. 

2.1.1.2 Ancient Mesopotamian Park 

The typical garden of Mesopotamia had several floors. The famous Hanging Gardens of 

Babylon 
 
(FINKEL 1988), built around 600 BC, modeled a mountain areas with many 

shady trees. Mesopotamian gardens are noted for itheir creation of spatial layout and the 

incorporation water as a stream or waterfall. 

2.1.1.3 Persian gardens  

“The oldest representational descriptions and illustrations of Persian gardens come from 

travelers who reached Iran from the west” (MIRRAZAVI 2011). Those gardens (in 500 

BC) have “an enclosing wall, rectangular pools, and an internal network of canals, garden 

pavilions, and lush planting” (FERESHTEH 2008:104). The mixture of public and private 

levels andclassical, formal, or casual forms resulted in the gardens integrating styles 

appropriate to the several different functional areas. This was the first evidence that these 

gardens were open to public. 

2.1.1.4 Classical Chinese gardens 

China is home of a trend to making garden mimic nature. The Chinese garden reflects the 

natural diversity of the nation’s countryside. The ever-changing landscape of the garden is 

stimulating for visitors and classical Chinese gardens were used by kings and scholars to 

relax.(THUY 1985). Classical Chinese gardens were used for scholars and royals to relax 

and to make poetry.  

2.1.1.5 The Japanese gardens  

Japanese gardens were influenced by Chinese landscape art, but matched nature with its 

own style. An ancient Japanese Garden is not a place for taking a walk, but rather for sitting 

and reflecting. Garden space is in harmony with the space in the house, though, it still 

reflects nature (THUY 1985). 

2.1.1.6 Ancient Greek gardens  

Greek gardens were built for religious purposes and were developed for the purposes of 

education. Their main components were lakes, caves and hills with winding paths. Some of 

those features were taken over and adapted by those building Roman gardens later on. 
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2.1.1.7 Ancient Roman gardens  

Those gardens featured fruit-trees (e.g., apple, orange and pear) and shade trees. The layout 

of those gardens included three special features: (i) sites with fences made of shaped trees, 

(ii) sites for decoration by shade trees and (iii) sites for  fruit trees. 

2.1.2 The middle period 

This period marks great change in the historical development of UGAs. In the West it can 

be divided into three phases, Pre-Medieval, Renaissance and Post- Medieval.  

2.1.2.1 Pre-Medieval  

In the 12
th

 century, the Arabs conquered Spain and built a new irrigation system for 

gardens. As the result, plants in gardens became more diverse, which led to the 

development of decorative gardens. These were again closed gardens with small yards 

(about 100-150m
2
). Flowers were planted in pots while trees were grown in straight lines 

creating quiet places. The yard’s layout was simple: a lake or a pool is located in the centre 

with seats around. In short, in the Pre-Medieval period, the gardens were limited behind the 

ramparts. Typical example of this were small Spanish gardens. 

 

In the early 15
th

 century, Spanish parks 

and gardens were developed within the 

military zones. They partly represented 

the power of the royals. Often, shaped 

gardens were located adjacent to houses, 

usually constructed within stone-walls or 

fences. Plants in those gardens were 

planted neatly in rows or on the square 

plots. Those small gardens (picture 2.1) 

were popular at the time in Spain. 

 

Picture 2.1: The Garden of the Alcoba’s 

Arbour (in Seville, Spain). 

(own picture, taken in 2010) 

2.1.2.2 Renaissance 

In the end of the 15th century, thanks to the discovery of America and the sea-route to 

India, trade between Europe with other countries flourished and the bourgeoisie class was 

shaped. This class, along with the aristocracy, invested a lot of money to build magnificent 

gardens surrounding their villas. The Italian gardens are the main features in this period. 

This type of garden developed specifically in Florence, Rome and some neighbour cities 

(e.g. the garden in villas Lante built between 1570-1575) (COFFIN 1979). Those gardens 

consisted of many elements, with different types of water nozzles, ladders and decorative 
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objects. The gardens’ style was strictly architectural, as opposed to the natural contours of 

the geometric lines (THUY 1985: 18). In short gardens flourished in the period of the 

Renaissance (since the 16th century). The villa gardens in Rome (Italy) are typical 

representatives of this style. 

2.1.2.3 Post-Medieval period  

The regular styling at the end of the medieval period was strictly geometric. The Versailles 

Park in France marked the peak of this geometric trend. The huge park was well structured 

on the largest scale (1700 ha) to create the impression of a natural landscape. 

The Versailles park, which can still be seen today, was the creation of the landscape- 

architecture André Le Nôtre (in the third building campaign) (CHATEAUVERSAILLES 

1996). He knew how to express the needs of society in his design. 

 

The Versailles park (see picture 2.2) 

represents the "greatness" of the 

autocratic absolute monarchy. 

Voluminous nature, deep perspective, the 

strict order of the park, along with the 

close relationship between the parts make 

Versailles unique. This park also 

represents and projects the infinite and 

immutable force of the king. The idea of 

the park was to improve on nature and to 

serve royal purposes. 

 

Picture 2.2: The Versailles Park, (in Paris, 

France)         (own picture, taken in 2009). 

In the Medieval period, development of gardens was confined with garden art in palaces, 

but its value has remained until today. Those can still be seen at the closed Spanish gardens, 

which look bulky but beautiful by the balance of the French style. 

2.1.3 Early modern period  

This period is featured by two types of parks i.e. landscape and city park. Landscape parks 

developed in the Western Europe in the 18th century and city parks developed in the 

Eastern Europe in the 19th century. 

2.1.3.1 Landscape parks 

In 18th century Europe, parks were influenced by Chinese style in terms of natural aspects. 

The landscape parks were designed to project the peacefulness of the Chinese garden style. 

The harmony between the elements of water, rocks, trees and small architectural forms 

provided people with the feeling of being immersed in the heart of nature. For this reason 
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trees were not planted in rows while fences and other trimmings avoided following a 

geometric layout. 

In this century, the Britons first adapted the Chinese style and which was gradually 

modulated so that the "landscape park" in the UK harmonised with the classic British 

architecture. Later, the theory and practices of landscape art in Europe had great influence 

on the development of the English landscape parks. 

In France, the designs of new garden were influenced by the thoughts of Jean-Jacques 

Rousseau (MAHE 2011). However, in France without breaking the old parks as in the UK, 

the old style based on geometric symmetry was replaced in the 18th century with 

meandering streams, small forests, caves, pyramids, paladin towers, and newly built ruined 

Gothic structures. (THUY 1985: 23-24). 

In the late 18th century, one of the earliest landscape parks in Germany, the Wörlitz Park, 

which was designed following the English garden style, was open to public (WÖRLITZ 

2012). Continuing this style, the English Garden in Munich became the second largest 

public park in the world. “With its generous dimensions and constantly changing views of 

park architecture and landscape features, with its enclosed spaces and the play of light and 

shade, the English Garden is an outstanding example of a classical landscape garden” 

(HOLZMUELLER/RAINER 2012). 

Parks in the 18th century were filled with romantic elements designed to create emotional 

changes. To express this intention, the garden architects used various topographies (e.g. 

woodlands and forest), combined with ancient monuments or graves or ruins. If the natural 

terrain was monotonous, then it would be changed to make it more pleasing and interesting.  

Of course, the use of natural elements during this period was not similar to the use of the 

sophisticated art of the ancient Chinese gardens. Rather, the 18th century gardens formed 

the basis for the development of new styles which led to the public parks and gardens of  

the next centuries.  

2.1.3.2 19
th

-century City Parks 

Reviewing the matter of parks and gardens helps us to understand different styles and 

usages of parks and gardens. However, the early gardens were not opened to everyone. 

Nevertheless, in the 19th century, the city park appeared as a new trend. During this time, 

parks were built within the city and became a vivid element in the structure of city planning 

(MOC 1981). 

The development of parks in cities was to serve the populace and this new function become 

a complicated problem for the park designers who now had to pay attention to the different 

needs of diverse groups of people. Parks were required to include new elements such as 

sport sections and parking lots. Furthermore, before the 19th century, a park architect both 

http://en.wikipedia.org/wiki/Jean-Jacques_Rousseau
http://en.wikipedia.org/wiki/Jean-Jacques_Rousseau
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designed and constructed the park.  while increasingly these role were separated. In 

addition, In addition, parks became more functional and the importance of purely artistic 

elements declined. 

2.1.4 Modern Times  

After the Russian Revolution (October 1917), the Soviets designed a new type of so-called 

culture and leisure park. An example of this style is the Gorky Park in Moscow which was 

opened in 1928 (GORKY 2012).  

 The construction of Gorky Park followed the principle that recreation and cultural 

activities should serve to educate the people. The park therefore has many different facets. 

Quiet areas for rest, exercise-areas to enhance health, exhibition areas and childrens’ areas 

were all included. The function of the park was to provide people of all age with recreation 

and education  in a  space of freshness and beauty. The important role of the park was to 

make people feel like living in different environments without noisy scenes of the city, and 

close to the nature and relax in nature. 

 

 

 

 

 

 

 

Picture 2.3 a: Park of Riga, Latvia                                     Picture 2.3 b: Park of Riga, Latvia           

(own pictures, 2010)                                                                                (own pictures, 2010) 

As a leader of socialist countries, Russian parks influenced the design of park planning 

throughout Eastern Europe (see Picture 2.3 a,b.) and in Vietnam as well. Thong Nhat park 

was designed along the lines of the Russian model.  

 

UGA planning in the former Soviet Union and in America shared common purposes 

although, the Former Soviet Union focused more on recreational functions while the 

American parks were generally more interested in designing landscapes. (ZHANG et al. 

2007: 533–542). 

Public parks nowadays 

From the end of 20
th

 century onwards, parks have been being developed by combinations of 

previous styles. For example, we can find romantic designs which are influenced by 
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elements from earlier English, French or Indian styles. More practical designs were 

developed in response to public demands that emerged towards the end of the  19
th

 century. 

Recently, there are two trends in park design which aim at different segments of the 

population. The first trend is to multi-functional park containing areas for cultural events, 

for sports activities, for relaxation and with areas with childrens’ playgrounds. The second 

type of park is more directed to a single specialized group such as sports grounds or 

childrens’ parks. Multi-functional park includes different areas such as: 

 Area for Art and Cultural performance:  the center of the area is a large layout. 

Spatial layout and surrounding greenery are highlighted by trees and color works. The 

main road leading to the center of area is convenient, straight and wide. 

 Area for Children: Landscape of the area is bright and vibrant with shade trees 

throughout the year. The center of the area used for children's activities is usually 

large. There are many types of equipment for children playing. 

 Area for Sport: are mainly play yards. Trees are usually in the form of mutilation or 

with neat foliage, high branches, hard body and difficulty to be broken. 

 Peaceful Area for relax: There are many different beautiful views along the path or 

small scenery. This area is usually closed in peaceful yard. 

In Vietnam: 

As with the historical development of UGA in other places, the development of parks and 

gardens in Vietnam started out with royal gardens in the feudal periodsThese were 

geometric gardens (e.g. Hang Dau garden, see picture 2.4). During the French colonial 

period, the natural style of the French parks was introduced, e.g. the Bach Thao garden in 

Hanoi, (see picture 2.5). After independence (1970s- 1980s), parks and gardens were 

influenced by Russian styles(e.g., Thong Nhat park, see picture 2.6). 

However, parks and gardens are considered to be decrepit without dominated style. 

Nevertheless, those trends come to Vietnam a little bit later than where they original 

constructed. 
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Picture 2.4: Hang Dau garden                       

               

Picture 2.5: Bach Thao 

(own pictures, Ba Dinh, Hanoi, 2011)                          (own pictures, Ba Dinh, Hanoi, 2011) 

 

 

Picture 2.6: Thong Nhat park  

 (own pictures, taken in Hai Ba Trung, Hanoi, 2012) 

 

2.1.5 Summary 

Gardens and parks have a long history. In ancient time, the meaning of garden (ancient 

Egypt garden, Chinese garden) is as a work of art owned and used by the rulers. Parks and 

gardens first started to open to the  public in the  kingdom of Persia. 

In the early Christian era, gardens and parks lost their importance  along with the decline of 

the powerful  cultures (e.g. ancient Egypt, Greece and Persia). 

By the time of the Renaissance, new gardens and parks were being built again again. Parks 

and gardens developed as artistic compositions with cultural and religious features 

borrowed from many different countries. The common characteristic of the gardens in this 

period are their strictly symmetrical structure in which harmony of the arrangement of the 

details is being aimed for. The best-known example here is the Versailles garden in France. 
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In the early modern period, the spread of the influence of the Chinese garden and the 

natural ideology from France, led to the development of the English garden and its export 

to  Germany. 

In the modern period, the design of gardens has changed in response to social factors 

particularly the recreational demands of the populace,  and parks the world over are now 

generally open to the public  

2.2 The current situation 

As a starting point from which to consider the development of UGAs in a developing 

country, it is necessary to look first at how UGAs have been shaped in the developed world 

since the structure of parks there influence the design of those now being built in 

developing countries. 

2.2.1 At the global level 

Academic research of UGAs world wide are broad and concern themselves mostly with 

potential benefits and increases in urban comfort. The results are published in journals 

specializing in planning, urban ecology, urban geography, health care and related areas. 

Their research approaches are also broad, e.g., ecology (see THOPSON 2002), planning 

(see BLAKE 2010), economy (see HANLEY et al. 2003) and health care (see BERMAN et 

al. 2012).  

UGAs’ benefits, urban comfort (CHEN/EDWARD 2012), planning and lifestyle 

(BYRNE/SIPE 2010) are the most common coalitions of the term: UGA. 

UGAs are developed in terms of management, protection and development (e.g., CABE 

project in UK- Commission for Architecture and the Built Environment, URGE (urban 

green environment) (the Team of the EU Research Project URGE - Development of Urban 

Green Spaces to Improve the quality of Life in Cities and Urban Regions 2004) Parks & 

Leisure in Australia), though park utilization has also attracted interest e.g., “Should 

trainers be charged to use Perth parks?” (MCHALE 2011: n.p.). 

Many aspects of UGAs, including their architecture, vertical green in urban areas, street 

trees, and urban agriculture are discussed at international conferences (e.g., TEEB 2012, 

Cities are us 2012).  

In Asia, research is also concerned with the quality of life in cities and the roles that UGAs 

play a crucial role, e.g., studies of MARCOTULLIO (2001); YOKOHARI et al. (2000); 

CLIFT/PLUMB (2008); SOMMER (2011) and JIM/CHEN (2003). 

2.2.2 In Vietnam 

Little was published on UGAs in Vietnam prior to 1985 (see table Appendix 1: A-B). What 

there is consists of minor historical records. The following is a roughly chronological list of 



 

37 

 

studies which became more specific since the publications of THUY in 1985, which 

resulted from scientific collaboration with the Soviet Union and Eastern Europe. 

LAN’s study (2009) finds out reasonable radius (R) for of multi-functional park for urban 

people in Vietnam are: 

 for daily use after working: R ≤ 1km 

 for weekend relaxation: R ≤ 40km 

 for holiday in several days: R ≤ 100km. 

2.3 Definitions & categories of UGA 

On the one hand the terms „park“ and „garden“ are easy to understand as both words 

belong to everyday language. On the other hand there are many very different forms of both 

parks and gardens. To conduct research systematically, it is important to first classify 

gardens and parks into groups and hierarchies. 

2.3.1 Terms & definitions 

In literature, the term ‘urban green areas’ (UGAs) is sometimes known as ‘urban green 

space’, ‘public parks’ or ‘parks and gardens’. Because “space is homogeneous and 

unbounded” (GORDON/GERTER 2000: 103), while the meaning of ‘area’ is more 

concrete, with ground border, in this study the term “urban green area” (UGA) will be used. 

The terms ‘urban green areas/space” and ‘parks and gardens’ will be used synonymously. 

To indicate that parks and gardens often cannot be distinguished both words will be 

connected here by the ampersand: parks & gardens.  

There are several different definitions of UGA in the literatures. They have in common that 

UGAs “are understood as open spaces within the urban fabric which are dominated by 

vegetation. They can be relics of the original natural landscape or deliberately planned and 

designed green space in public or private use and/or responsibility (for example gardens, 

urban parks, allotments)” (LANGNER/ENDLICHER 2007: 118). 

2.3.2 Typologies 

Many sets of definition for UGA exist (e.g., THUY, 1985; EVERT, 2001; LAN, 2009). The 

reasons for these multiple definitions can be found in the many different functions and 

features (e.g. meadows, large trees, flower beds, and lakes, etc.) of UGAs. Those features 

and functions can be used to distinguish different types of UGAs.  

“Classification or the grouping of phenomena into classes is a basic step in most sciences 

and highly prevalent in geography which uses an enormous range of classificatory systems” 

(BURKE 2007: 23). Because of this it is necessary to be clear about how UGAs are 

classified or typed. UGAs may be characterized by size, features, usage, and by the 
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responsible administrative level, etc. However, it is difficult to cover all these aspects in 

just one definition and hence one main aspect has to be chosen which fits to the nature of 

the research. However, since research on UGAs is frequently for more than one purpose, 

several categories may have to be used. In addition, a practical classification should be 

suitable with the integrated area (about existed names, local’s usages, particular landscape 

and so on).  

Several systems classifying UGA follow the above aspects in earlier studies and projects. 

Or even in one project, different categories have been used for different regions. Thus the 

large European Greenkeys project (GO'RNIAK 2008: 50-53) uses five different typologies.  

The first such system was implemented by Bristol council, UK. It uses five types of UGAs 

whose key components are usages and various specific elements. More recently the Bristol 

city council’s web page (Council) provides another more complicated system with four 

main types defined by attributions (formal/ informal), age and  usage. These cover all kinds 

of UGA but create difficulties in specific areas. In short, in one region, some UGA’ 

typologies can be existed concurrently as long as those UGA are well functioning. 

The Doncaster (UK) system classifies UGAs into nine types, mainly by size or by usage. 

However, this system does not discriminate finely, for example, the first and the seventh 

type (sub-type: neighbourhood park) are not distinguished (see GO’RNIAK 2008).  

Another popular typology characterization of UGA’s, introduced by DUNNETT (2002: 53-

55), used extent or size as the principle criterion. In this system, there are four levels 

starting from local parks, which are less than 1.2 hectares, to principal, city and 

metropolitan parks, which are more than 8.0 hectares. This hierarchy is useful for the 

purposes of land management. In the study cited, it also commented that “these are often 

combined or amended”. 

Last but not least, the typology in Bydgoszcz (Poland) is simple and fits well to the types of 

UGAs which exists Vietnam. The key attributes are special characteristics and location of 

green areas subsumed under nine UGA types: parks, green squares, gardens, city forest, 

green belts, street green, green space of cemeteries, green accompanying buildings and 

temporary green. 

In Vietnam: 

With urban structure as outlined above, UGAs are organized as networks. The Greenery 

Planning for Public Utilities in Urban Areas Design standards (TCXDVN 362- 2005) 

stipulates the use of a system dividing a city by a green-tree net. Due to complexities 

introduced with multi-functional parks, it is necessary to separately examine UGAs in inner 

and outer city areas. 
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According to the law, UGAs are managed by three categories jointly. First, every single 

tree is assigned a spatial feature as a single tree (point form), street trees (line form), or 

groups of trees (area form). In urban areas, there are three groups of trees: street-trees, 

garden, and park-trees. 

The second category is described the area form. If trees are group of trees in living areas or 

in separated areas. 

The third category is concerned with the size of the UGA relative to the population it 

serves.  

In urban areas, there are three groups of trees: street-trees, garden, and park-trees. 

The Vietnamese urban structure is a hierarchy which includes from small to large 

respectively: neighbouring unit (cụm), ward (phường), living area (khu ở), district (quận), 

town (thị trấn, thị xã), and city (thành phố). Correlatively, a system of follow administrative 

levels is described by LAN (2009: 32-33). 

 

 

 

 

 

 

 

Figure 2.1: Hierarchy of parks in Vietnam bases on administrative levels and serving area. 

Source: edited from LAN (2009: 33). 

Legend: Border of administrative levels in Hanoi served by relative UGA classes 

  neighbouring unit (cụm), ward (phường),  

 living area (khu ở),  

 district (quận), town (thị trấn, thị xã),  

   city (thành phố). 
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As showing in the Figure 2.1, some single 

trees (Picture 2.7) and street-trees (green 

lines shown by the less green colour 

areas) improve local environment. In the 

higher level (the neighbourhood unit) 

most of UGAs are garden-trees. In the 

inner-city there are some street-trees 

which are not covered by the 

construction-law of Vietnam. 

 

Picture 2.7: Tree with name and 

registered number.           

Source: own picture (2012)  

Within a ward, there are also park-trees in addition to the street-trees, and garden-trees. 

Those UGAs’ have the functions of improving environmental quality and satisfying the 

recreational needs of the residents. The average area of each park is from one to six ha. In a 

district unit, there is a central park with multiple functions. This central park has elements 

of multi-functional parks, in terms of standard green area (5-7 m
2
 / person), total area (40-

100 ha in district and small towns, 50-240 ha in larger district towns). 

Under such a structure, in large urban areas, city-parks play a multifunctional role of 

environmental improvement and recreation service for local people. The area of a city-park, 

which serves the city’s residents, is about 10-100 km
2
. 

Parks & gardens 

In this research, parks and gardens are mostly focused on. Very often parks and gardens are 

not distinguished by names. For example, Versailles sometimes is named as park, 

sometimes is named as garden. 

Parks are well defined by DUNNETT (2002: 51): “Park – the basic unit of urban 

recreational area, which is larger than 2 ha. Comprises the green space, together with a 

planned path structure and different organized leisure areas, is well equipped, able to 

receive large numbers of visitors and to accommodate public events. Park usually includes 

water features such as lakes, streams, fountains and diversified forms of greenery with 

different sized groups of trees shrubs, flower beds, meadows, laws, etc”.  

EVERT (2001: 463) gives an overview with clear definitions of parks & gardens. He 

indicates that in Europe, areas of open space are characterized by tree cover and extensive 

areas of lawn or meadow, which has been designated for preservation of natural features 

and/or for public or private recreational use. While in US, a natural or man-made area with 

trees and meadows is preserved and managed for its scenic and recreational benefit. A 

garden, in this view, is an area of land planted and cultivated with ornamental plants, fruits 
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and/or vegetables, usually enclosed by a fence, hedge or other opaque vegetative screen for 

privacy (EVERT 2001: 239).  

Table 2.1: Basic definitions of UGAs 

 

 

 

 

 

 

 

 

 

 

Source: EVERT (2001) 

This classification of EVERT is easy to follow, useful for practical purposes and applicable 

to scientific discussion. 

In Vietnam 

In 1982, the Vietnamese law of construction was made applicable to parks&gardens. 

According to this law, parks & gardens are the natural areas within an urban environment 

designed to satisfy the demand for a range of leisure and entertainment functions that meet 

the spiritual academic, sport and aesthetic demands of the residents (BA 1982). 

Three years later, THUY (1985: 11) in a PhD in construction (specifically in garden art) 

defines: 

 Garden: is a plantation following a certain layout. 

 Park: is a green area formed in accordance with art rules, for residential recreation. 

 Garden-park: is a garden with architectural constructions and other art works, which 

are arranged to specific layout; for the relaxation and entertainment  of the residents. 

In 2005, Vietnamese construction law extended the law of 1982, to provides a system of 

concepts defining UGA at different levels, and assigning responsibility for planning and 

design standards. Thus in some specific sites such as streets, gardens and parks individual 

trees will be registered. This detailed classification helps in the management of the quality 

Park (p.463), in Europe, area of open space characterized by tree cover and extensive 

areas of lawn or meadow, which has been designated for preservation of natural features 

and/or for public or private recreational use. 

In the US: a natural or man-made area with trees and lawns/meadows which is preserved 

and managed for its scenic and recreational benefits 

Botanic Garden (p.241) is a specialized public or private garden, where indigenous and 

exotic plants are grown and arranged according to taxonomic and systematic criteria for 

educational and scientific purposes. 

Garden (p. 239) is an area of land planted and cultivated with ornamental plants, fruits 

and/or vegetables, usually enclosed by fence, hedge or other opaque vegetative screen for 

privacy. 

Green space (p. 287) is generic term covering primarily planted public and private open 

spaces in urban areas. Synonym: Green area 
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and quantity of the available trees. In bigger areas and when trees are in parks then they 

become the responsibility of park-level administration. (see picture).  

According to the Greenery Planning for Public Utilities in Urban Areas Design standards 

(TCXDVN 2005), gardens are simply small parks which are limited in terms of area and 

infrastructural elements. They are one to six hectares in size. There are three types of 

gardens recognized:  

 Type I: Gardens intended primarily for relaxation and recreation. 

 Type II. Gardens which in addition are also used for cultural activities such as public 

art shows, exhibitions or for sports activities. 

 Type III. Small gardens which serve primarily to decorate streets and squares. These 

are restricted to no more than 2 ha. 

LAN (2009: 31) adapts the government law, and describes it in clearer terms  

 A Garden is a small area in an urban zone, in which many flowers are planted. It can 

stand alone or be associated to architectural constructions. It serves to improve the the 

urban landscape. 

 A Park is a green area including a body of water. Parks have functions as places for 

sport, culture and entertainment. Parks are constructed inside and outside urban areas 

for purposes of relaxation and for entertainment of the local residents. 

 A Park is also a large garden (often large than 10 ha), is constructed in the inner city 

and sub-urban city, for purposes of recreation, entertainment of urban residents, as 

well as serving to improve the urban environment. 

The disadvantages of these definitions are that they are wordy and include parks outside 

cities which, as rural green areas are not part of this study. Nevertheless, the advantage of 

these definitions is that they provide clear descriptions of UGAs as they exist in Vietnam. 

Moreover, the Greenery Planning for Public Utilities in Urban Areas Design standards 

(2005) and LAN’s definitions are post-date the establishment of UGAs in the Hanoi inner 

city. Because of this the distinction between parks and gardens is not always clear. Two 

examples are Bach Thao park and Lenin park. The former used to be a botanic garden but is  

now officially named Bach Thao park. The latter is smaller than 2ha, and hence according 

to the standard (TCXDVN 2005) should be termed a type III garden; but nevertheless its 

official name is Lenin park. In short, though these new categories are not always strictly 

applied to established inner city parks, they may well be applied  in new urban area. 

 

2.4 Benefits of UGA
i
  

Since the world summit at Rio in 1992 nearly all land-use plans have followed the concept 

of sustainability. Urban planning is also usually based on this concept (BRANDAO 2006: 
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37). As yet sustainability generally includes the three classical dimensions: the ecological, 

the economic and the social which of course clash in some areas and complement in others.  

Due to the orientation of urban planning towards sustainability on the one hand and the 

similarity of functions of parks, on the other hand, sustainability will be discussed here to 

begin with in terms of the benefits to be derived from parks. Parks provide three types of 

benefits as MARCOTULLIO (2001) demonstrated that “the economic, environmental and 

social health of the city”. TZOULAS et al. (2007) all derive benefits from parks in terms of  

their positive contributions to  physical, mental and social well-being. 

In this thesis, the term “function” will be taken to subsume both “sustainability” and also 

“benefit” of parks and gardens. 

2.4.1 Ecological benefits 

Many studies show the positive ecological benefits of green spaces in cities (see 

SUKOPP/WITTIG 1993). 

Urban settlements emit substantially more green house gases than do rural settlements. And 

thus has a higher pollutant density. UGAs help to reduce the pollution by influence in 

almost all the aspect positively (SIMM 2012: 218). 

It is also indicated that UGAs have positive effects on the micro-climate. Indeed, 

SIMMS/CONISBEE (2012: 8) argue that “Greening the urban environment will also help 

to ‘calm’ the brow of a warming world.” It has been demonstrated by a Japanese 

measurements that urban green areas reduce 2 degrees K in an inclosing area 100m wide 

(WITTIG 1993 in KUTTLER et al. 1993: 344). Furthermore, CHEN/EDWARD (2012) 

affirm that UGAs are benefits for urban microclimate, creating comfort feeling for outdoor 

activities. 

THUY (1985) argues that a park changes the micro-climate also by altering wind speeds. 

For example, a 30-ha-plantation has the ability to alter wind speed by 1m/s/ha. It is reported 

by TOAN (1976: 99 ff.) that trees have the ability to raise air humidity. During hot days in 

large parks, which have many trees, air humidity rises about 20 % compared with bare 

ground. When the humidity rise 15 % so the air temperature reduces by 3.5 degree Celsius. 

Furthermore, human thermal comfort is at a maximum when wind speed is between 0.5-

3 m/s. In hot weather, slight wind makes people feel more comfortable. Thermal comfort 

and urban comfort will be considered in more detail in Section 2.4. 

 In addition, parks and gardens often include lake or pond. These kinds of water 

bodies have effects on cooling off the air until 20 meter height, (FETZER 1995: 

144f.). By evaporate process, it does not only cool off the water, but also the air 
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surround. That is most intensive for the air temperature in parks on hot summer-days, 

with some wind and low humidity.  

 UGAs help buffer the level of groundwater. A bare surface cannot retain rainwater 

and buffer and the level of  groundwater as well as a surface covered with  vegetation.  

Those are important points when urbanisation rates are high. Planners and designers 

were careless about sewage system, there were terrible flood in rain seasons which is 

responsible partly by city planners. And lakes and ponds in parks and gardens can 

keep and supply water as well. Thus, UGAs are taken for granted as supply water 

sources for groundwater (see JIM 2008). 

 Regarding parks and gardens influent almost all environmental indexes positively. On 

the one hand, they raise humidity and oxygen content in the air of surrounding areas. 

On the other hand, they absorb noise and dust from nearby transportation systems  or 

industry. FETZER (1995: 142) shows that coniferous trees catch 80 %, while 

deciduous trees catch 60 % dust particles. By that, UGAs make more liveable for 

their flora system and reduce green house effects to its own urban. 

 UGAs keep biodiversity. UGAs as nature sites are habitats for fauna and flora. 

Obviously, so many species lives in natural environment, but not concrete surfaces. 

Therefore, if everywhere in urban settlement is houses, factories, buildings, streets, 

we loose so many ecological systems. That means existing genres are popular 

phenomenal. Biologists determined that it ruins the Earth (TARRAMT/CORDELL 

2002). 

 At last but not least, there is a study indicated that “the noise reduction effect green 

barriers. The results show that a shelterbelt with a width of 10 meter only decreases 

noise by 3-6 dB. A reduction of 20 dB is first achieved at a width of 50 meter” 

(LAGSTROEM 2004: 30). The specific ecological function of a green area depends 

of probably on its site, size and kinds of vegetation, etc. (see 

BOLUND/HUNHAMMAR 1999). 

2.4.2 Economic benefits  

Overall the economic benefits of urban green spaces were somewhat neglected in focus 

group discussions of the benefits that they might bring to urban areas (see 

MARCOTULLIO 2001; TZOULAS et al. 2007). Only one group of young people in 

Sheffield, mentioned the possible benefits for green spaces in attracting businesses to the 

city and two groups mentioned the role they might play in attracting visitors and tourists. 

Less is known about economic benefits of urban green spaces, compared with the intention 

of increasing the attractiveness of the areas and enhancing surrounding land values. 
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 UGA improves business by attracting more people in to area. For example, 

companies are attracted to locations that offer well-designed, well-managed public 

places and these in turn attract customers, employees and services. 

 UGA invigorates local businesses and neighbourhood economies by attracting 

tourists and investment in real estate. 

 UGA offers direct employment opportunities for those people who develop, manage 

and maintain the sites. 

2.4.3 Social benefits  

Parks provide benefits to the physical, mental and social well-being of local residents 

(WTO 1948). 

 Many leisure activities (i.e., sports, relaxation, socializing etc) take place in UGAs. It 

is better for physical and mental health to exercise in parks or gardens than to do it 

indoors. For example, teenagers gather in groups in open space in parks and gardens 

to dance and make sports. No doubt, the open air supplies more oxygen for breathing. 

And green makes people’s mind relax better so that “subsequently the recreation 

benefit can be determined from actual behaviour of park users.” (IAMTRAKUL et al. 

2005: 1262). 

 UGA helps people’s physical and mental health (calm mental-patients and crime 

down). ULRICH (1986) shows that natural scenes (lakes and rivers, vegetation) have 

better relaxation and less fatigue than city scenes (skyscrapers) have. His research 

also implies that medical treatment of patients in hospital room with nature view was 

statistical more successful than medical treatment of patients with view to concrete 

walls of adjoining (neighbour) house (WITTIG in SUKOPP/WITTIG et al.1993: 97). 

Mood changes, stress, health (ABKLAR et al. 2010), “enhance the positive qualities 

of urban life: variety of opportunities and physical settings; sociability and cultural 

diversity” (BURGESS et al. 1988: 455), city sustainability (CHIESURA 2004). 

 A park is also used as an informal meeting place (communication): Residents take 

parks and gardens as meeting places when they exercise or go for a walk. As a 

consequence, those crowded places “discourage crime, in turn make green spaces 

even more desirable and lead to further outdoor social interaction” (TROY/GROVE 

2008). And that is beneficial for social environment in cities. (ERTSTSON 2008: 31).  

2.4.4 Possible negative aspects  

Besides the above benefits, when parks are badly maintained, several negative aspects arise 

(see BURKE 2007; YANEZ/MUZZY 2005, TROY/GROVE 2008). 
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First, rubbish accumulates in ill maintained parks: waste is not well collected; dead fish lie 

in the polluted water of lakes and ponds; badly maintained sanitation units smell. Under 

these circumstances rats multiply and people avoid these areas.  

Second, when a park attracts not many people, it becomes deserted. This deserted place 

often facilitates crimes, social evil and violence to occur, for instance, pick-pocket, sexual 

crime, drug and violent attack. According to data recorded about “the occurrence of various 

types of crimes for the year 2000”, BURKE (2007: 29) proves by the situation in for North 

Nazimabad town (Pakistan). 

(BURKE et al. 2007). Furthermore, open parks are often places where homeless people 

reside. This situation makes parks lose their beauty, order and security of the areas. Also 

YANEZ/MUZZY (2005: 1) conclude that “Unsafe, ill maintained and inequitably 

distributed park space denies the residents” living in the park’s neighbouring. 

Third, problems of dogs in parks are also very popular, e.g., un-safety, noise, sanitation and 

location (HART et al. 2012). Parks become unsafe by cruel dogs. Cruel dogs scare many 

people and children who just try to play with those dogs and do not know what could make 

the dogs angry. Cruel dogs are not only dangerous for people by biting but also by their 

activities, especially when those dogs are big. Dangers by dogs are recognized to the people 

as well as other dogs. In additionally, the un-well behaviour and bad purposes of cruel 

dog’s owners in parks are warning recently in the UK (SCHROER/SCHAFFRANKE 

2004).  

Even HART (et. al. 2012: 3/7) found “no correlation approaching significance between the 

increase in noise level at dog parks during times of heavy use and ranking of park success”, 

though noise of dog barking  is also a type pollution. It breaks quite atmosphere for people 

who want to relax.  

Regarding to sanitation from dog, it is often in grass where people want to sit, on the path 

where people walk on. As consequence, people go to park but do not dare to sit on grass 

and enjoy nature; unlucky people step on dog feces become angry. Thus, a conflict among 

dog owners and other park users is established. Those park users might do not go to the 

parks any more. 

Last but not least, parks are financial burden for public bodies because of costly and 

compete in areas against other land-use purposes. Parks are often large areas and have 

many facilities which requires investing costs for planning, designing, constructing. Then 

when parks open to public uses, it requires maintaining and managing costs. Plus, parks are 

public; they serve people for free or little fees which are little to pay employees, to maintain 

parks or to continue new investing. In the second point, it is a big challenge for a city to 

keep a park in a well located place. Because, when compare primary economic benefits 

from a park and from a shopping centre, a park profits worse than a shopping centre in the 

same size, at the same location. To keep a park instead of building a new shopping centre or 
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a hotel, the public body manage the land must trade off the benefits ahead of business to a 

public space (the park). In almost all cities, this essentially political trade-off is not easy to 

arrange. 

2.5 Urban comfort 

The term “urban comfort” describes not another benefit additionally to those mentioned 

above of UGAs. HONJO (2009: 43) states that there is a rising demand on studies on urban 

comfort for outdoor environment in the recent context of “changing climate and increase of 

heat stress in cities”. Main purpose of studying urban comfort is to find the environmental 

conditions pleasurable the people. Then planners need to calculate how much the benefit a 

park provides to comfort every single person and number of residents living around the 

park. For example, people feel comfortable at certain temperature, humidity and wind 

speed, these are urban comfort; then how much area of trees or lake is enough to create a 

micro climate matching with the certain urban comfort.  

Urban comfort is assessed by a number of indices based on empirical data. For example, 

Standard Effective Temperatures, outdoor Standard Effective Temperatures, Predicted 

Mean Vote, Predicted Mean Values and the Physiological Equivalent Temperature are the 

most common indices currently used (see MERTENS 1999: 4119, HWANG et. al. 2010). 

HONJO (2009) reviews applications of the broadest indices, Standard Effective 

Temperatures, Predicted Mean Vote and Physiological Equivalent Temperature. He 

concludes that there “remain problems in the assessment of outdoor comfort indices”, the 

three indices “have proven suitable for application at the current state of the art” (HONJO 

2009: 46). 

Such indices are necessary to summarise data and to make the benefits manageable for city 

planning and parks design. Thermal comfort has been studied in fourteen European cities 

(NIKOLOPOULOU/LYKOUDIS 2006) and both thermal and acid climate in Asian 

(AMED 2003), African (HASSAAN/MAHMOUD 2011) and European cities (COHEN 

2012; PANTANOU 2011). Those studies illuminate that thermal comfort is a major issue in 

UGA research with important implications  for city planning and park design.  

Thermal comfort is studied in fourteen European cities (NIKOLOPOULOU/LYKOUDIS 

2006). Several specific case studies for hot and acid climate in Asian (AMED 2003), 

African (HASSAAN/MAHMOUD 2011) and European cities (COHEN 2012; 

PANTANOU 2011) elaborate related issues. Those studies illuminate that thermal comfort 

is a vivid issue in studies on UGAs. It either demonstrates for social benefit, or city 

planning as well as park designing. Due to “Outdoor spaces are important to sustainable 

cities because they accommodate pedestrian traffic and outdoor activities, and contribute 

greatly to urban liveability and vitality” (CHEN/EDWARD 2012).  
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There are several approaches to construct those indices, for example geographical and 

physical ones. As geographical points of view, these are important natural aspects affecting 

directly on park users. The park users behave in the ways, which are different from other 

places with different climate zones or are similar places having closer climatic conditions.  

From ecological points of view, the physical relationship between human and parks are 

described/ summed up by thermal comfort index. The focus on ‘thermal comfort’ is 

recently a fashionable term. This is measurable but complicated and “current investigations 

lack a general framework for assessment” (CHEN/EDWARD 2012:118). He also states that 

parks “provide a pleasurable thermal comfort experience for pedestrians effectively 

improve the quality of urban living. The influence of thermal comfort on outdoor activities 

is a complex issue comprising both climatic and behavioral aspects” (CHEN/EDWARD 

2012: 118).  

Indeed, KANTOR/UNGER (2010) summed up the comfort conditions  as shown in 

Figure2.2. This figure shows a complex relationship between: human comfort and 

environment. It indicates that the human’s thermal sensation depends on a number of 

factors, such as micrometeorology, sunshine and precipitation.  

In addition, “the emotional reactions are triggered by the aesthetical experiences offered by 

the place” (KANTOR and UNGER 2010: 36-37). Furthermore, it is has been shown that 

culture and environmental attitude have influence on people’ thermal, emotional and 

perceptual assessments of a park. In addition, “the emotional reactions are triggered by the 

aesthetical experiences offered by the place” (KANTOR and UNGER 2010: 36-37). 

Furthermore, it is also found that culture and environmental attitude have influence on 

people’ thermal, emotional and perceptual assessments of a park.  

As in the figure 2.2, those subjective features are more difficult to influence by planning 

than are environmental features. Because, planners do not decide who goes to parks, what 

clothes park users wear, the emotional status of park users and so on, the planners can at 

best  enhance the opportunities for one group of park users or limit those of another group. 

They can provide park users a comfortable microclimate. This enhances people to go parks. 
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Figure 2.2: Factors influencing the thermal comfort and their inter-relationships  

Source: KANTOR/UNGER (2010: 37) 

Physiologically Equivalent Temperature (PET; measured in degree Celsius) is popular 

indicator, which is chosen (by MATZARAKIS et al. 1990) as an index to measure thermal 

comfort condition. Figure 2.3 is edited by (KANTOR and UNGER 2010:39). 

 

           

 

Figure 2.3: PET ranges for various thermal sensation and stress levels 

Source: (KANTOR and UNGER 2010:39) 

 

However, these results refer to European people, (default: 1.75 m, 75 kg, 35 years old 

standing male). For Vietnamese, even fulfills those indicators, they stand on Hanoi parks 

(in subtropical zone), they still feel cold when the temperature is 13-15 degree Celsius 

already. Indeed, NGUYEN/REITER (2011) determine this inapplicability by two softwares 

with case study in Hanoi. The results from both softwares show the comfort zone are 

“extremely low” comparing with the real attitude of everybody (NGUYEN/REITER 2011: 

323-328). Therefore, the climate zone and its population should be always kept in mind.  

Those indexes and ranges are evidences for level of missing academic studies about parks. 

We took them as references for confronting with the situation in Hanoi parks. 
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Table 2.3: Publications about urban comfort in Vietnam.  

Author Therma

l 

comfort 

Relative 

humidity (RH) 

comfort 

Wind 

speed 

comfort 

Note 

DANG, Pham Ngoc 

2002 

28.5-

29.5 
0
C 

90 % RH 0.8- 1 m/s Fields of bioclimatic, 

architecture; empirical 

research in Hanoi, 2002. 

GOROMOXOP, 

1963 

18 -  26 
0
C 

30- 60 % 0.1- 0.

2 m/s 

YEN et. al. (2009:88) 

PHONG, Đào Ngọc 

1984 

27 - 29 
0
C 

80 % RH 0.2- 0.

6 m/s 

YEN et. al. (2009:88) 

WTO (the World 

Tourism 

Organisation) 

15- 20 
0
C 

14-21mb AH  Worldwide applied 

YEN et. al. (2009:88) 

Source (DANG 2002; YEN et al. 2009) 

There are several studies and application on urban thermal comfort for Hanoi. However, 

those data are not unified (see table 2.3). Because empirical studies are conducted 

differently (e.g., DANG 2002 versus PHONG 1984) or indices are adopt roughly results 

from other countries to Hanoi’s situation (YEN versus WTO) as shown in table 2.3. 

Therefore, to guarantee secondary data is precise and applicable, it is necessary to verify 

which index is accurate or to up-to-date indices.  It indicates that there are not yet realizable 

indicators of thermal comfort in Vietnam. 
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3  Social changes and lifestyle in Hanoi 

Social change and lifestyle are two main aspects that influence the activities of people in 

parks. Every society is constantly changing, but change can be a very discontinuous 

process. At times change is very fast leading to dramatic dislocations while sometimes a 

society seems to stand still for many decades. Social change is the comprehensive term 

which covers all “norms (rules of conduct), values, and cultural products and symbols” 

(MOORE 1986: n.p.). That “shifts in the attitudes and behavior that characterize a society.” 

(GREENWOOD 2008: 1). 

Social change is a development within the entire society, while lifestyle an individual habit. 

Social change is considered as to encompass all phenomena which occur in a society, while 

lifestyle is concerned with the individual aspects which impact on people’s activities. 

While discussing changes in culture and lifestyle, MAI/PHAM (2010: 24) argued that 

“changes in cultural and life-style are the transition from traditional culture to modern 

culture, characterized by the transiting logic from single-style culture to multi-style culture. 

Diversified and individualized tendencies are not only specific characteristics of Vietnam, 

but also common phenomena in all countries which are industrializing and modernizing” 

(see also OECD 2001: 113-140). An illustrative description of this development is the 

wording “surprising leap of mobile society” and it is supposed that the leap “creates much 

difficulty for defining individual identity” (MAI/PHAM 2010: 24). 

3.1 Social change in Hanoi  

Relevant for this thesis are the following social changes in Hanoi: 

 growing economy, 

 policies and institutions, 

 development of science & new technology,  

 impact of human factors, 

 impact of globalization. 

The importance, development and nature of these impacts are considered below. 

3.1.1 A rapidly growing economy 

Within the period of 1954-1975, North Vietnam became independent and pursued a 

collective economy (subsidized economy). Under the political and historical circumstance, 

it provided a large amount of material for regional demand and also supported the South’s 

struggle to reunite the country. The inflation rate in the late 1970s and early 1980s reached 

three digits. These forced decision-makers to shift their economic strategies to a market 

economy with socialist orientation (see SCHWENKEL 2006; MARSHEL-NGUYEN 2012; 
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BINH 2012). In 1986, Vietnamese government initiated economic renovation by the so-

called “Doi Moi policy”. Since then, the Vietnamese economy has expanded successfully 

(SCHWENKEL 2006).  

3.1.1.1 Economic growth recently 

The capital city’s economy always grows 

quicker and stronger than the national 

average. Hanoi’s Gross Domestic Product 

(GDP) has been rapidly rising over the 

last decade: 2007: 8.46 %, 2008: 6.18 %, 

and 2009: 5.20 %. (TRUONG 2010: n.p.). 

GDP of Hanoi in 2010 grew 11 % (ANH 

2010: n.p.). GDP 2011 grew 10.1 % 

(CPV 2011: n.p.). 
 

Figure 3.1: GDP growth rate of Vietnam 

and Hanoi. (Source: COLLIERS 2011)

The Hanoi People’s Committee sets an economic growth target of between 12 %-13 % in 

the 2011-2015 period, including 12.2 % - 13.5 % for service industry, 13 % -13.7 % for 

heavy industry and construction and 1.5 % - 2 % for agriculture. However, the committee 

also said at the meeting with the city’s departments that the city is expected to reach these 

values despite the world economic crisis. This concurs with several previous estimates. For 

instance, of 25 major cities considered only four are expected to achieve over 13 % GDP in 

2025 (PWC 2009: 26-33). Hanoi is one of this small group. Not surprisingly, pressure on 

land use in Hanoi is is correspondingly high. 

Vietnam joined the world trade organization in 2007 (WTO 2007). The resulting economic 

growth and changes in the business environment are important factors driving changes in 

lifestyles in Hanoi (STOXPLUS 2010). 

3.1.1.2 The impact of the market economy 

The introduction of a market economy has had a major impact on many aspects of life of 

the Hanoi resident. This was especially marked in the transition period when in particular 

for young people seized the new opportunities opened to them in all fields of life.  

During the transition from a centrally planned economy to a market economy, people 

become more active and flexible in their approach to a whole range of circumstances. They 

developed clear objectives and by gradually learning how to exploit the media increased 

their chances of achieving their goals. They gradually from the model of conduct "do as 

others are doing, to live as other people are living" released. Although they still belong to a 
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certain social community, they now have more chances to promote their own capacities 

(LUAN 2009: 93 ff.). 

A socialist market economy follows the rules of a market economy and is intended to 

reinforce the objective of the socialist state to achieve a ‘strong country with wealthy 

people, social justice, democracy and civilization’. The development of a market economy 

brings opportunities for the people to develop their abilities and exploit natural sources to 

spur the country's development. It provides a context within which people may develop 

new ways of economic thinking in which benefits must be considered as the top priority.  

Competition in economics encourages people to consolidate all their potential to find the 

best solutions for economic problems. At the same time it provides opportunities and 

challenges which force people to maximize their efforts and mobilises resources in a way 

which which a planned economy does not favour. The rapid transformation of the markets 

brings with it increasing material and spiritual needs of people in all fields of their life.  

As a consequence, DAN (2011) states that in newly established market economies, the 

trend of development is to sacrifice everything – including cultural values – to the 

production of goods. Places of natural beauty became places for making cultural business. . 

For example, the parks lost their functionality as free public place where people show and 

enjoy the culture as well as relaxation. Since then, the parks have enclosed fences to collect 

entrance fee. That makes the meaning of the word 'public' in the term 'public park' no 

longer hold its true meaning. 

In a market economy workers are paid the going rate and egalitarianism is no longer 

accepted as in a centrally planned economy. Thus there are negative consequences to the 

introduction of a market economy. Amongst those negative consequences are (KINH 

2012: 76): 

 deepening social gap between rich and poor;  

 broadening the distinction between rural and urban areas, 

 . increasing difference among professions;  

 raising many contradictions in society.   

Under the impact of the market economy, the degradation of morality and behaviour is 

obviously happening. Market mechanism supports a belief, that the acquisition of 

possessions and money are the most important goals in life features. This powerful trend 

dominates the behaviour of many people and as a consequence moral values in Vietnamese 

society are under pressure. 

3.1.2 The impact of policies and institutions 

Traditional Vietnamese attitudes of people towards others in the community are that "the 

community cares for every member" in each village and that the "state cares for all issues 

of its all citizens” (HA 2011: 22). These long held attitudes have throughout history had an 



54 

 

impact on the thinking and behaviour of people. However, the downside of this attitude is 

that it may create a subsidy mentality which is based on a centralized style of political 

management which inhibits new developments. 

3.1.3 Development of Science & New technology (S&T) 

There are two different perspectives on the influence of new developments in S&T – the 

governmental and the private. 

3.1.3.1 From the Government side 

The Vietnamese government has confirmed that their aims are "to apply S&T as the driving 

force for Viet Nam's economic development" in order to ensure that: Vietnam will be "a 

modernised and industrialised society by the year 2020" (MOSTE 1998: 1). The 

government further envisages that this will happen in two stages: in the first the 

government intends to obtain, apply, and master imported technologies and then in a second 

stage to generate new technologies nationally. This strategy of the Vietnamese government 

is designed to quicken the pace of the reform process (see BEZANSON et al. 1999: 13, 29). 

The possibility of designing and implementing effective S&T policies depends on whether 

second-generation political reforms materialize in the near future. Vietnam will have 

technological innovation and a demand-driven framework for S&T activities only if 

competitive pressures increase and risk-taking is rewarded. It appears that the new 

government, which came into power in October 1997, is determined to quicken the pace of 

reform. If this proves to be the case, policy consistency is likely to increase and the design 

and implementation of S&T policies may be favoured (BEZANSON et al. 1999: 29). 

3.1.3.2 From the citizen side 

Technological advance provides people with information about healthier lifestyle, raises 

their awareness on food, safety and hygiene. New technologies support people’s work, 

saving time and providing improvement in communication and entertainment. Some ways 

in which new technologies bring about changes in the society are:  

 ‘shorten distance’ in terms of quicker and easier travelling, 

 speed up the communication, 

 shifting from direct to virtual (web based) social contacts (see figure 3.2), 

 strengthen the power of the media,  

 allowing for rapid and effective transfer of information from informal to formal 

sectors,  

 creating of new leisure activities.  

A face-to-face interview survey of 1500 people aged 15-54 years, living in the centre of four big 

cities in Vietnam (VNNIC 2011, see figure 3.2), shows changes in internet use. Users in Vietnam 
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focus on using email services (60 %) and messenger (73 %). The Internet is now the media have 

sustainable growth. 

The number of internet users daily (42 %) is greater than the number of people listening to the radio 

(23 %), or of those who watch television, or read the newspaper (40 %). Newspapers and television 

use in Vietnam is declining as the internet becomes the most commonly used media. 

 

Figure 3.2: Share of daily -media use in Vietnam 

Source: VNNIC (2011: n.p.); MHS (2009:n.p.) 

3.1.4.  The impact of human factors 

For over one thousand years of its existence Vietnam has been an agriculture-based 

country. Hanoi in particularly has been moulded by the agricultural tradition. Small-scale 

farming prevented farmers from cultivating in larger scale. Moreover, agricultural products 

depend on natural resources and this is reflected in the living conditions, and social 

relations of smallholders (“tiểu nông”). 

This has positive aspects since those behaviours such as social unity, self-reliance, and hard 

work are encouraged. However a "smallholder" lifestyle also has its down side since 

learning is largely restricted to a limited range of experience, and this tends to lead to 

pragmatic but short-sighted thinking, and to narrow local patriotism (see THEM 1996, 

VUONG 2000). 

Communism and self-government have modified these Vietnamese characteristics in 

numerous positive and negative ways (see THEM 1996: 219). 

The Vietnamese mentality is is characterized by, community and flexibility.  

Sense of community: 

The successful cultivation of wet-rice requires concerted community work and for this 

reason community spirit has traditionally been held very high. (VUONG 2000: 49, 92ff.). 

http://oald8.oxfordlearnersdictionaries.com/search/?q=community
http://oald8.oxfordlearnersdictionaries.com/search/?q=community
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The resulting homogeneous social structure has led the Vietnamese to be generally 

egalitarian and hence envious of those who are more successful. It also led them to be 

highly dependent on their community. (THEM 1996: 220). The deeply rooted agricultural 

tradition makes the Vietnamese in general in touch with their natural and social 

environments. They live without offending the others.  

Sense of flexibility: 

Placing a lot of weight on social- relationships leads to accommodating, flexible behaviour. 

That can passively accommodate changes in social and economic life. However this is a 

behavioural response that does not fit well to the stresses generated in a market economy 

(see THEM 1996: 611, 622). 

3.1.5  The impact of globalisation 

Globalisation removes barriers to trade and investments. This favours increased 

international trade, and attracts foreign investment and external resources to develop the 

resources of the country. Thus globalisation brings with it an infusion of foreign culture 

which will then be accommodated to a greater or lesser extent. The nature of this 

accommodation of the local culture has both pros and cons.  The positive changes have 

included the introduction of western trends in the form of leisure parks, indoor leisure 

facilities, BBQ, Mc Donald, and so on. These trends and their effects in Hanoi have been 

examined by many authors. For instance, THOMAS/DRUMMOND (2003: 1–15) indicate 

that the economic achievements have been particularly impressive for the populace. They 

also demonstrate the growing prosperity throughout society in Hanoi. There has been a 

substantial development in the range of activities for children including the establishment 

of indoor leisure centers with modern equipment, interesting outdoor games and activities, 

such as the “Kinder Park” in Ho Tay water park (see: http://kinderpark.vn/en); and Funfair 

automates
ii
 in indoor leisure centres, for instance, the SEGA in Thong Nhat park, Hanoi; 

Megastars center for cinema and so on.  At the same globalisation trends bring the city 

some tangible changes in public park use as well as enhancing the development of parks 

and nature reserves inside the city. In particular, a vanguard of wealthy youth is eager to try 

new trends, model-western lifestyle (skate, night clubs, but also more for-nature-activities, 

e.g., http://www.raecp.org/ - MINH, Hoang Duc – a young environment leader, and other 

Volunteer clubs). 

The other side of the coin is that increasing social inequality is also a serious problem in 

rapidly developing cities. Business in cities brings most benefits for the investors, but can 

have a disruptive effect on the citizens who are usually the losers. Thus in the competition 

for resources, maximizing economic growth will be favoured over increasing social 

investments.  

The effects can be both positive and negative. 
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The positive attributes are: 

 Many people will have work which will satisfy their material and spiritual needs; 

 Competition encourages individual and institutional creativity  

 Overseas investment provides an opening to the values and mores of other cultures 

The negative attributes are: 

 Traditional cultural values may be lost ,  

 The rapid changes in society lead to an increasing gap between rich and poor. 

The random acquisition of poorly understood superficial elements of foreign cultures can 

quickly lead people away from the national moral standards. Besides the traditional values 

attaching much importance to emotion, living coldly and listless to what happen in 

surrounding started to appear in the society.  

In summarizing the Vietnamese response to changing circumstance, 

THOMAS/DRUMMOND (2003:15) states that, shifting from a closed society and 

centrally- planned economy to a socialist oriented global market economy is causing a 

social metamorphosis. Pop-culture, bringing diverse patterns of consumption and 

distinction among social classes, is readily see now in Hanoi and an urban lifestyle has 

arisen from the processes involved in the “global flows of ideas, capital and products”. 

DAVEY (2009: n.p.) supposes that “we cannot change one element of our lifestyle very far 

without having to change other aspects.” To have influence in many other aspects, we need 

to observe how a society is going to change by observing and understanding lifestyle 

changes. 

3.2  Lifestyle 

Lifestyle “trips easily off the tongue” (COLLIER et al. 2010: n.p.) and has become a 

common category in a number of social media. It is about how people live, enjoy their lives 

or suffer with lives. The Oxford online dictionary (OUP 2011: n.p.) defines lifestyle as the 

way people live their own life. It describes how people favour particular trends in design or 

architecture; how they relax; how they celebrate; and how they choose to exploit the 

available health care options.  

3.2.1 Lifestyle – the state of the art 

Different scientific disciplines have tried to understand and explain people’s lives and their 

behaviour by this term 

Development of the concept 

The concept of lifestyle was established first by WEBER (1925). He referred to lifestyle as 

life choices and life chances (see figure3.3). Life choices are what people decide to do. Life 

chances are opportunities, what it is possible for people to do. These comments set the basis 
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for further understanding of lifestyle. Lifestyle is about making choices. For instance, a 

person can choose either to go to a park or to stay at home and watch a comedy for 

relaxation. If he decides to go to a park, which parks are available for him to go that are life 

chances. 

 

Figure 3.3: Concepts of Lifestyle  

Source (LUONG/STEINGRUBE 2013) 

Later, LALONDE (1974) developed the idea of life choices in terms of self-control. 

Focusing on individuals, BOUDIEUR elaborated a person’s routine practices in the context 

of the external world. Several years later, innovative technologies brought massive new 

influences on human life and as a consequence lifestyle studies paid more attention to these 

aspects. Examples can be found in the studies of GIDDENS (1990, 1991). These impress 

the importance of modern life, which provides a person more options to choose from.  

Meanwhile, COKERHAM’s (1997, 2005) researches stressed more the collective issues. 

Consequently, these analyses are more helpful to study the lifestyle of a social group. 

Afterwards, FROHLICH/POTVIN et al. (2001) develop a new term of “metalifestyle”. This 

development determines the complicated reactions between subjective views and objective 

reality. It examines the relations between economic, social, and political conditions, legal 

aspects, routines and individuals’ relationships to those contextual characteristics as 

operational measures of lifestyles” (FENG 2009: 118). 

Those authors’ notion of lifestyle in public health is thoroughly reviewed by FENG (2009). 

In this thesis the notion of lifestyle so developed will be adopted,  
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Lifestyle is a factor that impinges on many disciplines, and not surprisingly it has come to 

have slightly different meanings in different disciplines, for example (mostly following 

THUY 1985: 54 ff.). 

 In psychology: lifestyle is a fixed manifestation of personality and involves particular 

ways of behaving and thinking which are specific to each individual, group or 

community. 

 In politics and philosophy: it is a modality, a state of struggling/existing of human 

individuals or groups with their specific history. Lifestyle reflects moral criteria, laws 

and different behaviours of different social groups. 

 In culture: it is symbol of cultural and social values. 

 In medicine: lifestyle is the way of living based on specific behaviours 

 In general public discourse: Lifestyle is an aspect of culture. It can be individual 

lifestyle and group or community’s lifestyle. Lifestyle becomes a criterion to assess 

each individual, group, and community in the process of exchange and establishing 

social-relationships.  

 In marketing, this term relates mostly to consumer values and psychology, market 

targets and demographics (MITTCHEN 1983). 

 Interdisciplinary (of economic-politic-culture-social relationship): Lifestyle is a 

summary term describing a system of particularities and showing the activities of 

nations, social groups, individuals in the context of certain social-economic forms 

(HA 2011:22). 

HA (2011) states that in 1960s-1980s, 50 definitions of lifestyle were given in the Soviet 

Union and Eastern Europe alone. In Vietnam, several definitions have also been found. It is 

not appropriate to provide more. Instead, lifestyle’s features and influencing factors will be 

discussed selectively. Because lifestyle “refers to complex set of issues” (COLLIER et al. 

2010), those issues will be analysed with different focuses, e.g., age, gender, education, 

social norms and so on. But first, a classification of lifestyles is helpful in providing a basis 

for interpreting those factors. 

3.2.2 Lifestyle- classification 

Lifestyle is a general but very diverse category. It depends on any of a plethora of local 

historical circumstances, social stratifications and levels of social-economic development. 

Based on these factors and forms, by which lifestyles are defined, lifestyle can be classified 

in several different ways, for instance:  

 by social-economic form: e.g.: feudal lifestyle, capitalism lifestyle, socialism 

lifestyle. 

 by classifying the society, e.g.: bourgeois lifestyle, middle class’s lifestyle, farmer’s 

lifestyle, worker’s lifestyle, intellectual lifestyle. 
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 by religion, e.g.: catholic lifestyle, Muslim/Islam lifestyle, Buddhist lifestyle. 

 by profession, e.g.: manual worker’s lifestyle, skilled worker’s lifestyle, artist’s 

lifestyle 

 by age group, gender, e.g.: youth lifestyle, retirement lifestyle, women lifestyle 

 by territory, e.g.: rural lifestyle, urban lifestyle, plain lifestyle, highland lifestyle, 

Nordic lifestyle; 

 by ethnic group, e.g.: Swedish lifestyle, German lifestyle, Kinh lifestyle, Thai 

lifestyle; 

 by personality, e.g.: independent/dependent lifestyle, leading/ obeying lifestyle, 

modern/ obsolete lifestyle, workaholic lifestyle 

 by health’s criterion, e.g.: handicap lifestyle, healthy lifestyle (LYONS/LANGILLE 

2000), alcoholic lifestyle; 

(based on HA 2011: 29 ff.). 

Besides, there are some specific lifestyles which are integrated with several fields, 

depending on the purposes of the studies, for example: women intellectual lifestyle (HUNG 

2010), lifestyle of single women or lifestyle of random immigrating female labour 

(THANH 2011: 130-154). Because lifestyle classification helps to analyse in-depth 

characteristics of each social group, it is needed create ways to support society 

management. 

Two important terms need to be reviewed in this thesis as the backgrounds are: 

Life course: “The life course can be viewed as a multilevel phenomenon, ranging from 

structured pathways through social institutions and organizations to the social trajectories of 

individuals and their developmental pathways” (ELDER 1994: 5). 

Furthermore,  “the life course generally refers to the interweave of age-graded trajectories, 

such as work careers and family pathways, that are subject to changing conditions and 

future options, and to short-term transitions ranging from leaving school to retirement” 

(ELDER 1994: 5). 

Urban lifestyle (urbanism): The definition of the urban lifestyle (urbanism) as templates 

(patterns) of the culture and social structure, characterized in other urban and differs 

fundamentally to the culture of the rural community (WIRTH 1938). 

3.2.3 Determining factors of lifestyle 

As viewed through the prism of social and medical sciences, lifestyle is briefly described by 

three elements (physical activity, smoking, and nutrient habits; see KWASNIEWSKA 

(2010: 258). According to DAVEY (2009: n.p.), those elements are “income and 

expenditure, work and job, habitat arrangements, work and emotional relationships, time 

management”, (see LUONG/STEINGRUBE 2011).  
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However there is a large number of determining factors of lifestyle. Several factors are 

indentified in research by clear indicators (e.g. age and gender), other are exceptionally 

complex (e.g. social class, which is described by different artificial indices). Some factors 

are very ambitious or abstract likes social norms and mentality. 

Nevertheless, as lifestyle is a consequence of interactions among all those overlapping and 

inter-dependent factors. For example, age and gender do influence on activities of people. 

Indeed, those factors influence on lifestyle strong or weak differently with resonance of 

social change. 

The following shows a list of those factors which most strongly influence lifestyle. 

3.2.3.1 Age 

Based on their biological and psychological development a life (life course) is divided into 

several stages. In each stage, there are stage-specific situations which individuals have to 

deal with.  

For example, in childhood, people learn to play and go to primary school. At the ages of 0-

7 years old, children often cannot go alone to parks. They need an accompanying person. 

When a child cannot go by himself, almost his activities are passive as being in more 

natural environment. When a child can go by himself, his activities are more active, 

sometimes require children playgrounds. In parks he can play with his accompanying 

person as well as other children. 

In adolescence, “a reduction in the amount of time spent with parents or around the home 

and an increase in the amount of time spent with friends” are the most common changes 

(SMITH et al. 2001: 103).  

In this stage of life, people show an increased tendency to absorb and mimic strange things 

with little thought for whether they are good or bad. Urban social environments in 

developing countries such as Vietnam are very complicated. As consequence, it is easy for 

the adolescents to fall into antisocial behavioral patterns (see TRUC 1996: 185). 

What young people do in their spare time depends on a number of factors, including their 

particular interests or hobbies, the opportunities available to them and their financial 

situation. However, there is considerable research evidence to suggest that young people 

spend much of their time in groups, and that youth group activities and delinquency are 

strongly related (see MESSERSCHMIDT 1994). Moreover, there is a recognised culture of 

hanging around amongst young people and this is often cited as a source of concern or 

complaint within communities (see CARNIE 1995). 

Time use between young and old people is different (see for instance ISTRATE 2004). 

THIRLAWAY/DOMINIC (2009: 17) also state that age groups have influence on changing 

lifestyle. In adulthood, people deal with working, relationship or marriage. In old age, 

people retire and their physical activities tail off. Naturally, people change their lifestyle or 
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some aspects of their lifestyle as they progress through the various stages of their life. 

(MIROWSKY/ROSS 1998: 439).  

3.2.3.2 Gender 

Many studies support the statement that men are more likely to be considered active than 

women, for instance, in physical activities. Especially, in leisure time, several studies “from 

both developed and developing countries” show that men are more active than women (see 

MONTEIRO et al. 2003; BURTON/TURRELL 2000; GOMEZ et al. 2001; MARTINEZ-

GONZALEZ et al. 2001; STEPTOE et al. 2002). 

There is evidence, that some of the activities of boys and girls reflect stereotypical gender 

roles. 

Girls do more often “passive or domestic activities, such as reading or studying” doing 

house work and shopping (SMITH et al. 2001: 111). They are also more likely to be 

involved in organised activities which would be subject to adult control. 

Boys on the other hand tended to be more commonly involved in active and aggressive 

pursuits such as playing computer games, or “participating in sports, and were more often 

involved in unorganised or unsupervised activities” (SMITH et al. 2001: 111). 

Socialising with friends is recognized to be important for both boys and girls.  

Boys’ friendship groups are not only smaller but more exclusively male, whereas girls are 

more socially interactive with a larger number of people from both sexes. 

This finding seems somewhat paradoxical and is difficult to explain. One speculation may 

be that girls and boys within the same group have a differing sense of social attachment. 

For example, if boys are the key actors in group activities they may only consider other 

participating boys as their friends. Girls are often perceived to be bystanders in group 

activities; however, their stronger sense of social attachment may lead them to consider the 

boys as their friends merely through association with them (SMITH et al. 2001: 114). 

3.2.3.3 Education 

It is demonstrated that “(1) education enables people to coalesce health-producing 

behaviors into a coherent lifestyle, (2) a sense of control over outcomes in one’s own life 

encourages a healthy lifestyle and conveys much of education’s effect, and (3) educated 

parents inspire a healthy lifestyle in their children” (MIROWSKY/ROSS 1998: 415). 

Indeed, PARK/KANG (2008) examine if “Education induces healthy lifestyle” by 

examining data on Korean men. They conclude that the higher education a person has the 

more regular they exercise and get health check-ups. 

3.2.3.4 Income and expenditure 

THIRLAWAY/DOMINIC (2009:17) indicate that income and expenditure influence 

changing lifestyle. A field study on Chinese society - a society that is close to Vietnam in 
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terms of economy, political system and mentality - shows that lifestyle change depends on 

the “opportunities provided by income and the availability of products and resources. The 

story of changes in lifestyles in China is still mainly a story of economic development and 

of catching up with the rest of the world. People at least in urban areas are closer to a 

“Western Ideal” in terms of consumption of products and services” (GUAN/HUBACEK 

2006: 389). 

3.2.3.5 Social class  

Social stratification plays an important role in research on parks. Ideally, parks are for 

everyone, but of course the rich have more choices in these matters than the poor. In some 

cases the rich may avoid parks as being places where only the poor gather. This is 

demonstrated by analysis of MIHIC/CULINA (2006) the previous literatures of Levy; 

Myers/Guttman. 

“Levy argued that «social class variations are variations in lifestyle», while MYERS/ 

GUTTMAN consider social class to be a valuable segmentation base because it captures 

those lifestyle differences that income ignores” (cited in MIHIC/ČULINA 2006: n.p.). 

3.2.3.6 Social norms 

“Social norms, the customary rules that govern behaviour in groups and societies, have 

been extensively studied in the social sciences. Anthropologists have described how social 

norms function in different cultures (GEERTZ 1973), sociologists have focused on their 

social functions and how they motivate people to act. (…) Though norms have many social 

functions, one should not confuse function and cause. Function and cause can be identified 

only in those cases in which an institution has been planned and designed to perform a 

given function. Social norms (as opposed to, say, legal rules), however, are the 

unintentional and unplanned outcome of human interaction. We can explain their 

emergence without any reference to the functions they eventually come to perform” 

(BICCHIERI/MULDOON 2011: n.p.). 

Social norms are a key component of the Theory of Planned Behaviour (TPB). Social 

norms have been consistently reported to be the least predictive component of the TPB 

(GODIN and KOK 1996). However, many authors continue to argue that social norms are 

key issue to understanding and promoting positive lifestyle choices (JONES et al. 2007) 

and (THIRLAWAY/DOMINIC 2009). 

Another form of adaptation is the legal standard form, in which the standard was written 

and accepted in a formal way (such as laws, regulations and rules of the school). However, 

social norms often are things that are not official and their development is gradual. 

When individuals fail to comply with social norms then formal or informal reprimands or 

punishments may be inflicted on them. Community norms and standards of behaviour also 

limit personal choice. Smoking may be a widely accepted means of coping with stress in 
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low-income and immigrant communities, but far less acceptable behaviour in middle and 

upper income communities. Complying with community norms provides security and 

acceptance; defying them is much more difficult. 

“The location of the attitude–behavior relation in more general theoretical models, such as 

the theory of reasoned action and the theory of planned behavior, has advanced 

understanding by showing how the influence of attitudes combines with that of social 

norms and perceptions of control to shape intentions and behaviors. Further theoretical 

insight has been provided by Fazio's research on the moderating role played by direct 

behavioral experience with the attitude object” (MANSTEAD 2001: 909). 

3.2.3.7 Mentality 

Mentality is “the particular attitude or way of thinking of a person or group. (…) That is a 

set of attitudes or fixed ideas that somebody has and that are often difficult to change” 

(OUP 2011: n.p.). The term ‘mentality’ is used in studies at the national level about culture, 

politics, psychology, etc. (for example: “National Psychology” (DUIJKER/FRIJDA 1960), 

“Country review Sweden” (ASTROM 2006), "National Character: the study of modal 

personality and socio-cultural systems" (INKELES/LEVINSON 1960), “Constitutional 

Cultures: The Mentality and Consequences of Judicial Review” (NAGEL 1993 ) or groups 

of specific people (for instance: mass mentality Mass Mentality, Culture Industry, Fascism 

(AHMED 2008), “The new mentality” (PERIERA 2007:9). 

Mentality, on the one hand, is a very important element that influences an individual’s 

lifestyle. On the other hand, the mentality of a community is established partly by 

livelihood.  

Vietnam has a long tradition of livelihood by wet-rice cultivation, which involves planting 

rice on dry land, transferring the seedlings to a flooded field and draining the field before 

harvesting (e.g., in Thailand, Vietnam). The peoples’ livelihood depends very much on 

natural conditions and weather. That is rather different with western mentality which strives 

instead to improve on nature, and force nature to serve people’s purposes.  

Vietnamese live in harmony with nature. They work when the weather facilitates their 

crops, and stay in, do leisure activities when the weather is inconvenient for the work. 

Furthermore, their livelihood requires them to work together (as described in 3.1.4) and so 

their leisure activities are also frequently communal. In summary, the Vietnamese mentality 

is accommodating, flexible and emphasise a reliance on others. 

3.2.3.8 Spatial factor  

Spatial factor does affect lifestyle in terms of the opportunity to practice specific activities. 

For example, people in mountain areas of Vietnam have more opportunity to hike and less 

to swim than people in coast areas. People in rural area go to cities on special events and 
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holiday (e.g., National Day, Labour Day and weekends); while urban people tend to go to 

countryside in these occasions.  

Parks are used daily neighbourhood residents, at the weekend by suburban residents and 

only occasionally by people from the countryside.  

For suburban residents, they go to parks more likely visitors than daily users. Also by 

chance they visit parks or as a public place they go there to relax. 

3.2.4 Urban lifestyle in Hanoi 

The introduction of a market economy has quickly changed many aspects of life in 

Vietnam, particularly in Hanoi. Its impact can be seen in the abundance of goods and the 

changes in people's living standard, spiritual life, and lifestyle and in the behaviour of social 

groups. Those changes often contain both positive and negative factors. 

Changes in social structure and living conditions of the urban population will inevitably 

lead to changes in the pattern of their behaviour and lifestyle. In line with the changes in 

social status, occupation and social structure tends to drive people to become "market-

oriented". This process can be thought of as an "urbanized lifestyle" (see also PAWAR et. 

al. 2010: 39; NEAMTU 2012: 1). 

On the one hand, market economy forces people and society to be more dynamic and 

effective in all kinds of social and economic activities. The market economy also enhances 

the consumer’s positive perception of economic growth and this tends to devalue traditional 

culture. 

On the other hand, it is undeniable that market economy also creates chances for consumer 

lifestyle, individualism and pragmatic behaviour. More importantly, it can harm traditional 

cultural characteristics of Hanoi capital. It has been commonly accepted that foreign culture 

was not selectively imported into Vietnam. 

In many cases, individualism while bringing material benefits to several individuals does 

not benefit the community as a whole. The stratification between rich and poor creates clear 

differences in the lifestyle of the rich and the poor. 

As a result, many different factors affect urban lifestyle and the evolution of an ‘urban 

society’. 

3.2.5 Activities as public visible features of lifestyles 

No doubt, lifestyle is an abstract concept. Often lifestyle is the consequence of entire 

activities of society’s members. Nevertheless, lifestyles can be seen as the product of 

objective factors that mould the activities of individuals as member of society. For example, 

a person decides not to do an activity, because he thinks he belongs to that society and 

those people in that society will not do such kind of activities. Lifestyle is represented 

through many features of culture and of lives. A visible feature of lifestyle which we can 
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observe is activity of people. There are activities in working time and in leisure time. As the 

topic of this thesis introduced, leisure activities are focused on. 

The role of lifestyle for human activity refers to the role of a pretty active that lifestyle 

reflects the progress of society. This effect can be shown in that it promotes social 

development in the direction of progress. The initiative to build good lifestyles for residents 

of a society is to create the driving force for human development. This can be absorbed 

from education as well as from other social forces. Therefore, to better understand these it 

is necessary to have a closer look at leisure activities and their determining factors. 

3.2.5.1 Concept of leisure  

The concept of leisure is seen as the socially acceptable antithesis of the concept of work.  

Researchers have studied working conditions and labor resources since the times of ancient 

Greece. Then later, they recognized that there remained the non-working time. 

Most researchers “have tended to explain leisure as the antithesis of work” (VOSS 

1967: 91). For the original purpose of analyzing economic data it is necessary to define the 

work-leisure relationship.  

The word ‘leisure’ can be used to refer to leisure time, leisure activities or the state of mind 

of being at leisure. It is usually the activities (or the equipment needed to take part) that are 

being marketed. However, as the activity takes place in ‘leisure time’ and provides the 

participant with a ‘leisure experience’, it is important to understand what distinguishes 

these from other kinds of time and experiences (MORGAN 1996: 2-3). 

The three terms: leisure time, spare time and free time are synonyms. Hence, this review 

includes most of the important ideas of time related to leisure. 

3.2.5.2 Features of Leisure activities 

Leisure time occurs, and leisure activities take place, when we are free not only from the 

necessities of work, but also from the obligations of family and social duties (MORGAN 

1996: 21). It is not however always obvious whether an activity is leisure or obligate. 

Figure 3.4 shows three different, but overlapping time categories.  

Time budget of an individual is constant within the daily unit of twenty four hours. 

 Working time is time an employee works for his/ her income.  

 Time for obligating tasks includes time for domestic activities (sleeping, eating, 

drinking, etc.) and tasks as position in their own family and community (such as: 

house works, taking care their children, and social tasks).   

 The time left is leisure time or spare time, in which one can decide what one wants 

to do. 
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Figure 3.4. Categories of time budget (own figure) 

 

The third category, leisure time, is defined by personal, subjective assessment: According 

to Barrett (cited in PARKES/THRIFT 1980: 73), leisure, unlike work, allows freedom of 

choice, freedom to ‘do what one wants to do’ and to ‘do something for its own sake’. 

Leisure can be less a feature of real time than a concept relating to the quality of time based 

on a social hierarchy of values, values that determine a direction of cultural development, 

situating human actions within ‘a temporal framework of laws and conventions’.  

These three factors are to some extent theoretical distinctions since the distinction between 

leisure and obligating tasks is loose and people sometimes do work-oriented tasks for 

pleasure as well as for earning money. 

The share of each time category on an individual level is very varied. Even that individual 

share can change frequently and rapidly.  

3.2.5.3 Activities 

Activities of people in the society depend always on many factors. Therefore, establishing a 

good lifestyle in changing circumstance as in Hanoi depends to a large extent on the range 

of activities offered. 

Categories of activities 

Human activities can be classified by many different criteria. The distinction is based very 

often in a very general way so that only two categories emerge. Alternatively a criterion 

with multiple features may be used to yield several groups. The purpose is always to reduce 

the spectrum of activities to a manageable number of categories or to find differences 

between the activities of each group.  

Activities can be divided, most generally, into physical and mental activities.  

Lifestyle has more or less influence on both categories depending on certain circumstances. 

However, this classification relies on purposes of researches. Because, on one hand, mental 

activities require nerves and energy as well as physical activities; on the other hand, in 
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reality, each activity is done to satisfy human’s physical and mental demands. Therefore, 

classifying activities often bases on result of the activity without care about the way or form 

of the activity. 

The principle features of activities are shown by the relationship: Demand-> benefit-> 

activity. People often reveal themselves in their activities and these in turn may develop 

into habits. The synthesis of habits and stable actions define an individual’s lifestyle. 

Activities can be indoor (watching television, reading at home or in private garden), or 

outdoor (using leisure time in living area: in public areas as playground, park and garden, 

etc.; leisure travel/ travel for pleasure). Both categories can happen in local recreation areas 

as well as far away from home (e.g. a holiday trip).  

Popular are also the classification by gender and the grouping by age, because each group 

shows its own particularities. Gender delivers in most subjects clear and strong varying 

results and the age too identifies specific activity preferences or patterns. For example, 

children, teenagers, young people, middle age and old people have quite different behavior 

in leisure time, but show strong similarities within each group. These particularities were 

demonstrated clearly in a survey in Romania (see ISTRATE 2000).   

Furthermore, some activities do not need any equipment (such as: jogging, aerobic, martial 

art/ Kung fu), some others require equipment (such as: tennis, skate, etc). 

Leisure activities 

According to socialism definition, spare time “is one of the most significant conditions 

affecting the welfare of population. The more free time a person has in a day, the greater 

opportunity for her/him to relax and to restore the ability to work.” (ISTRATE 2004: 14).  

However, leisure researches using psychological approach are abstractive and complicated, 

because the concept of leisure belongs to mental concepts. It depends on personality, age, 

sex, income, social group, etc. This chapter reviews researches of leisure concepts.  

People do leisure activities when they have free time. But how an activity is defined as a 

leisure activity or an obligated activity, is not only depending on the activity itself, but also 

on its own subject. For instance, for some people spending time with family is leisure. 

Others think it is not leisure, it is domestic work. In another case, a person can have a walk 

with his dog and thinking about work. It is difficult to label this activity as purely working 

or leisure activity. 

Influencing factors on leisure activities: 

“In the area of leisure, early sociologists or ‘social researchers’ produced survey evidence 

which showed that leisure behavior had a number of uniform features but that it also varied 

considerably between different groups in the community, depending on such social 

characteristics as family status, age, sex, education level and race” (VEAL 1996: 12). 
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OWENS (2000) mentions that influencing factors on leisure activities are gender, social 

class, age, and ethnic. 

Thus, these influencing factors can be classified in two groups: 

 solid factors are technology advantages, such as modern equipment supporting 

work, 

 ‘soft’ factors are more complicated, such as: personality, income, social 

stratification, position (in a family and a community), life style and trend, physical 

geography and policy: international holidays, etc. 



70 

 

4  Recent utilization of parks and gardens 

The recent utilisation of parks and gardens in the inner city of Hanoi will be described and 

analyzed in the following section on the basis of four investigated parks.  These parks have 

been established for a long time, the classification by the regulations of the Greenery 

Planning For Public Utilities in Urban Areas (TCXDVN 2005) does not influence whether 

they are named as a park or a garden. 

Firstly the selection of the four parks will be justified and the techniques of the surveys 

used to collect primary data will be described. Afterwards, the results of these surveys – in 

connection with information from other studies – will be presented.   

4.1 Field research 

The parks to be analyzed in greater detail have been chosen by several criteria.  

 

Table 4.1: Attributes of investigated parks.  

Elements of UGAs (parks & gardens) Investigated parks  

 Thong 

Nhat 

Bach 

Thao 

Hoan 

Kiem 

(Bo Ho) 

Lenin 

Size (m
2
) 482 450  119 690  149 734 17 183 

Lakes, streams x x x  

Trees shrubs, flower beds, meadows, 

lawns 

x x x x 

Fences, hedges x x   

Gates x x   

Statues x x x x 

Concrete ground x x x x 

Paths x x x x 

Toilets x x x x 

Children‘s playgrounds x x   

Entertainment equipment x    

Public/private half half public public 

Formal/informal informal informal informal informal 

Located in (districts) HaBaTrung Ba Dinh Hoan 

Kiem 

Ba Dinh, 

Dong Da 

Specific type  Botanic 

garden 

 Landmark 

Temple house x  x x 

 

(x = features and existing “equipment”) 

(own survey, 2010- 2011) 
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They  

 should be located in the inner city,  

 are of different sizes and  

 have some common but also specific functions. 

Based on these criteria four parks have been chosen. Table 4.1 shows the names of the 

selected parks and some additional features and a few relevant elements of equipment.  

Following the conceptual idea of methodological triangulation (see chapter 1.2) several 

techniques to gather relevant primary information were applied: Observation, counting, 

standardized surveys and expert interviews have been conducted. Table 4.2 gives an 

overview of all executed techniques. 

 

Table 4.2: Schedule of field work 

(Own survey, 2010-2012) 

 

NGUYEN (2011) published a very interesting paper showing periods of different levels of 

humans’ sense of well-being over the course of the year, the so-called “natural comfort”.  

The comfort zone for Vietnamese is based on the classification of global climate zones 

combined with “Typical Meteorological Year (TMY) weather data” (NGUYEN 2011: 

323ff.). Figure 4.1 shows that people have different levels of “natural comfort” over the 

course of the year. 

Techniques 

 

Thong 

Nhat Bach Thao 

Hoan 

Kiem Le Nin 

Questionnaire 

Dec. 2010-Jan. 2011 655 373 492 43 

Mar-Apr. 2011 11 22 133 11 

Jun. 2011 92 51 40 10 

Sep. 2011 50 51 51 49 

 

∑=810 ∑=499 ∑=718 ∑=116 

  

Total: 2143 questionnaires  

Counting  5 days 9 days 

  

 Observation 2010- 2011 8 times 4 times 3 times 2 times 

 Online 

questionnaire May-Oct. 2012 110 questionnaires 

Expert 

Interviews 2011-2012 

7 experts in: education, media, sociology, 

history, planning and advocacy (NGO). 
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Figure 4.1: Natural comfort during twelve months in Hanoi. 

Source: edited from NGUYEN/REITER (2011: 327). 

 

Unfortunately this has been published a little bit too late concerning this study: It must be 

stated now that the main empirical surveys (observations and surveys) missed the peak 

time. All the other levels – bottom and average time of comfort – are covered. October  

– the peak month – is covered by the counting to give an overview over the course of the 

day (see chapter 1.2.3). 

4.1.1 Observations 

Several explorative observations have been done in December 2010 first to get a personal 

impression, to become familiar with the investigation area and then in particular to 

crosscheck the choice of the four parks. 

Observations to gather specific information regarding the park users were conducted in 

2011 to observe the park users with a clear focus on their activities. This was targeted on 

the collection of the variety of activities and on the number of people in the case of 

communicative and team activities.  

The weakness has been that you cannot observe all parts of the parks completely from one 

or even several points. So the observers had to walk through the park and because of this 

some visitors might have been counted twice or even several times.  

These observations have been supported by prepared observation sheets (see appendices 2, 

3 and 4). In so doing it has been ensured that the observations were conducted thoroughly; 

they had nearly the same views, recorded almost all activities that happened at the time and 

reduced errors.  
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4.1.2 Counting 

The number of users or visitors is one of the most important pieces of information when 

discussing public parks. Unfortunately there are no reliable data for Hanoi’s parks. Parks’ 

managers do not collect such data. The idea of estimating the number of visitors by 

entrance tickets or by means of motorbikes is not practical either. This is because people 

who go to the parks for sport and exercise do not need to pay an entrance fee and people 

who use parking lots near the gates of the parks might not go into the parks. The 

management of such parking lots is not well recorded and totally unreliable.  

Of course, one simple explanation for this data gap is that many public parks in Hanoi are 

completely open spaces, meaning that there are no fences or other barriers which lead the 

visitors to one or a few entrances. Hoan Kiem and Lenin Park belong to this type of open-

space park. But Thong Nhat and also Bach Thao park are surrounded by fences. Thus 

countings were conducted to get a preliminary idea of the number of visitors to both of 

these parks. 

The visitors were counted at every gate (seven at Thong Nhat park and two at Bach Thao).  

 

The countings cover days with different 

features: 

 working days as well as free days 

at weekends, 

 weather conditions - rainy days as 

well as sunny days. 

The countings run through the course of 

entire days from 6 a.m. to 6 p.m. in 2010 

(see the form: Appendix 6, 2 and 3). 

During summer holidays many people go 

to parks very early. After some 

observation trials, in July 2011 counting 

time was set longer from 5 a.m .till 7 p.m. 

  

Picture 4.1. Thong Nhat gate (at Dai Co 

Viet street).  

(Own picture, Mon.,  17 10  2011, 

5:27 a.m.).  

The second counting period was planned in July 2011 for Thong Nhat and Bach Thao park. 

But the director of the company which manages Thong Nhat park did not allow counting 

there. He was a new director who had replaced the one we had worked with in 2010. Even 

though we had a dispatch from Hanoi National University of Science to introduce our work, 

he refused a meeting. Thus, the counting was able to be done in Bach Thao park only.  
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The collected data by this counting system do not fulfill sufficient statistical criteria, thus 

the data are not representative. But nevertheless they give a good first idea of the real 

quantity of park users. 

4.1.3 Face-to-face interviews 

All the desired information that cannot be observed or clarified by secondary data has to be 

obtained by direct surveys with the park users. As interviews are the most reliable form of 

surveys (see chapter 1.4.3) face-to-face interviews with visitors were conducted in all four 

parks (see appendix 7 and 8).  

The interviews were done in four waves between December 2010 and September 2011 (see 

table 4.2). In total, the survey collected 2,143 evaluable questionnaires.  

Concerning the quality of the survey: This large number of evaluable questionnaires 

ensures a high level of statistical significance. Based on the typical confidence level of 

95 % the confidence interval is at least 3 % (see: SMITH 2010: 103) – even if we estimate 

the relevant population size at more than 1 million inhabitants. 

This good level of significance also enables statistically verified statements about many 

subgroups also ensuring a confidence interval of 5 %. 

   

Figure 4.2: Share of number of questionnaires versus size of parks. 

(Own survey, 2010- 2011) 

 

As there has been no reliable information about the number of park users the size of the 

samples was oriented a little on the size of the parks: Thong Nhat is the largest and Lenin 

park is the smallest park, so most interviews were undertaken in Thong Nhat (see figure 

4.2). 

As we supposed that most park visitors live in the neighbourhood of the four investigated 

parks we tried to orientate the sample on the age structure of Hanoi’s inner city as well. 
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Figure 4.3 of age structures in the field 

survey (2010-2011) and in the 2009 

census (for the inner city) shows that 

there is a difference for the 30-54 year-

old age group and two large shares of 

people aged 15-29 and elderly people 

(over 55) have been interviewed. This 

discrepancy does not fulfill the intention 

of the sample structure, but the sample 

structure reflects better the “observed 

reality of park usages”. And it can be 

justified: The middle-aged people are 

mostly working people who cannot visit 

the parks during general working time, 

but the younger people do. This is 

because many young people go to school 

or study at universities and their “school-

time” is not as fixed as the time of 

working people. Thus, this sample 

mirrors well the real structure of current 

park visitors.  

 

Figure 4.3: Age structures of the field 

survey versus of the census (2009). 

(Own survey, 2010-2011); GOV (2010).

4.1.4 Online survey 

As the face-to-face survey covers only the current situation of park usage an additional 

attempt has been made to reach a further group of people who are - possibly - not visiting 

the parks: An online survey should clarify the number of people who live in the 

neighbourhood of the investigated parks but who do not visit these parks.  

However, this attempt has not really been successful. The reasons are: 

 There is until now not sufficient experience of using this survey method in Vietnam. 

 People take part in such polls only if there is a clear economic benefit for them. 

Unfortunately such an “economic benefit” could not be realised within this study.  

 People take part without an economic benefit if they are convinced by the need of the 

survey. However a personal contact is the most successful way of persuading people 

– and then an interview can be carried out instead of an online survey.    

This attempt was able to achieve 110 completed online questionnaires. Such a low number 

is not representative. But nevertheless the answers give a preliminary idea about people 

who might not go to parks. 
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4.1.5 Expert interviews 

Expert interviews have been carried out to double-check hypotheses. As “urban green 

areas” are a very interdisciplinary subject which touches several planning departments and 

levels of administration, interviews with seven experts were conducted. All of them are 

very experienced in this subject, they cover all relevant fields of society and the 

environment, they are scientists and engineers or implementers, and they belong to NGOs 

as well as to NGOs. The interviews were carried out in September 2012. 

4.2 The number of park users 

As already mentioned, there are no official statistics, which show the quantitative level of 

park usage. Several countings were conducted in 2010 and 2011 as part of this thesis. It is a 

first attempt – not with statistically sufficient certainty but useful to give a preliminary idea 

regarding the quantitative usage of the parks. 

The visitors to Bach Thao and Thong Nhat were counted in December 2010 already. Those 

results indicated that Thong Nhat received three times the number of visitors than Bach 

Thao. Concerning the course of the day, both parks seem to have a peak period in the early 

morning and late afternoon. Lunchtime seems to represent the lowest usage of the parks 

(see RADEMACHER 2011: 63 f.).   

Through additional counting undertaken in 2011 the data basis has been improved. So now 

some benchmark data are available. The relation between both parks is confirmed: There 

are on average per day 11,507 visitors to ThongNhat and 3,415 visitors to Bach Thao. 

4.2.1 Over the course of the week 

 

Figure 4.4: Intensity of park usage over the course of the week. 

(Own survey, 2010- 2011) 
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Sunday is the most popular day to visit parks (see figure 4.4); the number of visitors is  

5.3 % higher than the average number during weekdays. Saturday seems to have no specific 

position in the course of a week. This analysis of visitors over the course of a week is not 

statistically significant because it is not based on sufficient counting days, but it offers a 

first basis for discussion and further studies. 

4.2.2 Over the course of the day 

By focusing on Bach Thao park, an example can now be given of visitors over the course of 

a complete day, (see figure 4.5). The expected two peaks can be confirmed but with a clear 

ranking:  

 5 p.m. is the top peak hour and  

 6 a.m. is the second peak period with two-thirds the number of visitors of the top 

peak hour.    

 11 a.m. represents a peak of a third lower - just before noon, when the park is least 

busy. 

The peaks are 5 to 6 times higher than the bottom points (at noon). Because of this, two 

points can be concluded:  

Firstly, the large gaps determine how overwhelmed the park is in the early mornings and 

late afternoons, (see LUONG/STEINGRUBE 2012). But is there enough time in between 

the two peaks for the park’s eco-system to recover or not? If we offer more space to fit the 

large number during the “rush hours”, then a problem is that there is more ‘sleeping’ space 

in middle of the day, which costs a lot of money. On the other hand, the question for park 

designers and managers would be when conflicts between park users arise. For example, 

joggers do not like badminton players, because those players use the tracks where they jog.  

Secondly, distances between the gaps, in term of quantity and time, change a little during 

the course of the seasons. Because of the change in hours of light, the weather affects 

people’s behaviour on a more or less seasonal basis. However, further studies are needed 

for a more accurate conclusion.  

Figure 4.5 also shows that there is no large contrast between the number of male and female 

users during the days. Just to explain the small difference: Women use the park more often 

than men in the morning. Then, in the afternoon, it is the men’s turn to use the park more 

than the women. So, in general, space and facilities would be offered in balance to both 

male and female users. It depends on their specific activities; so park designers could offer 

separate areas or overlapping areas for use at different times. 
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 Figure 4.5: The course of a day of park users (Bach Thao park, October 2011).  

(Own survey, 2010- 2011) 

 

Regarding children using the parks, RADEMACHER (2011: 62) already observed that the 

share of children is very low (see figure 4.6 a,b).   

 

 

 

Figure 4.6: Shares of men, women and children in a) Bach Thao park b) Thong Nhat park. 

Source: RADEMACHER (2011:62) 

 

Children have to go to school till the afternoon, so more children visit parks in the 

afternoon (see figure 4.7) and mostly at weekends (RADEMACHER 2011: 65).  
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Figure 4.7: Children visiting Bach Thao over the course of a day. 

(Own survey, 2010- 2011)  

4.2.3 Comparison of the course of the days of Hanoi parks and Berlin parks 

As there is a published course of a day for park visitors in Berlin (KONSALT et al. 2001) 

the results can be compared: In Berlin as well as in Hanoi the biggest peak is in the 

afternoon (see figure 4.8; 43 % of the whole day). However, Hanoians already visit parks in 

the early morning (7 % and 18 % of park users in the parks from 4-6 a.m. and 6-9 a.m.), 

while there are 0 % and 1.4 % of park users respectively in Berlin parks. In contrast, in the 

early evening (6-9 p.m.) people in Berlin visit parks a little more often.  

 

 

Figure 4.8: The course of the day of park utilization in Hanoi (own survey 2010-2011) and 

Berlin 2001 (KONSALT et al. 2001). 
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These findings can be understood by the different location on earth of the two cities. It gets 

light and dark earlier in Hanoi (closer to the equator) than in Berlin within the course of the 

day. Therefore, the time of using parks in Hanoi is also earlier. 

4.3 Socio-demographic features of park users 

For the following, park users are characterised by three features: age, gender and profession 

respective of social status. 

Regarding age, it can be stated that young people are dominant: More than a half of all 

visitors are younger than 30 years old (see table 4.3). Park users aged 55 and above, who 

are often retired (see Vietnam Labour Law 2005 – GOV 2005) represent up to a half of the 

number that young people do (25.9 %). While the adults (30-54 years old) accounted for 

19.4 % of the park users; the number of early adolescents is very low amount, just 1.8 % of 

park users. 

Table 4.3: Age structure of park users 

Age groups Number (%) 

10-14 years 39 1.8 

15-29 years 1129 52.8 

30-54 years 416 19.4 

55 years and older 555 25.9 

Total 2139 100.0 

(Own survey 2010-2011) 

 Table 4.4: Age structure of online 

responders 

Age groups (years) Number (%) 

15-29 69 62.2 

30-54 41 36.9 

+55 1 0.9 

Total 111 100.0 

(Own survey 2011)

The received responses (by online survey, see table 4.4) came from almost exclusively 

young and working people (61 % from 15-29 years old, 36.3 % from 30-54 years old, see 

appendix 9).

The gender relation of park visitors is almost equal: A slightly greater number of women 

(52.8 %) use the parks. This is nearly exactly the same share as the in population of the 

surrounding districts (51.4 %; see table 4.5). So there is no gender preference in the usage 

of parks; men and women use parks similarly! 

Furthermore, the online survey was able to access more female than male respondents; 

58.9 % respondents were female; 40.1 % respondents were male (in total 112 responses). 

Nearly all types of jobs are represented among the park visitors: There are pupils and 

students, businessmen, drivers, engineers, freelancers, pupils, retirees, sellers, staffs, 

teachers, workers and unemployed people. 

Compared with the social stratification of urban areas in Vietnam in 2012, park users 

represent all groups. 
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Table 4.5: Population of the four districts surrounding the investigated parks 

   

 

 

 

 

 

The General Statistic Office (GSO) of Vietnam provides a list of 459 different professions 

which can be aggregated on higher levels in 34 groups, which for instance KINH 

(2012: 28-35) used. As in this thesis, a rough orientation regarding social class is sufficient 

to classify the jobs of park users to nine levels of social status (table 4.6), based on KINH’s 

gradation (2012: 51).  

It seems that in urban parks the low social class is not represented as much (see figure 4.9) 

as in the entire society, but that is due to the investigation area: The parks are located in the 

inner city of Hanoi and farmers, for instance, can mostly be found in rural areas. So it is 

obvious that this profession is under-represented in urban parks.  

The dominant groups in urban parks are students (40.7 %) and retired people (23.3 %) who 

are not involved in KINH’s (2012) classification. In addition to this, high professionals and 

clerks are also amongst the popular classes that visit parks. 

Table 4.6: Classification of social classes 

Social status   Social class 

Leader 1  

Businessman 2 High class 

High professional 3  

Clerk 4  

Seller – service industry  5 Middle class 

Worker 6  

Handicraft 7  

Unskilled worker 8 Low class 

Farmer 9  

Source: KINH (2012: 51) 

District Population (persons) Share of female (%) 

Quarter Ba Dinh 225,910 51.6  

Quarter Hoan Kiem 147,334 51.5  

Quarter Dong Da 370,117 51.7  

Quarter Hai Ba Trung 295,726 50.9 

4 parks 1039,087 51.4 

survey  52.8 

(Source: edited from GSO 2010:6) 



82 

 

Social statuses of the visitors might reflect features of the neighbouring areas: Thong Nhat 

park has the highest share of worker (nearly 50 %) compared with other parks (table 4.7). 

Lenin park is the one with highest rate of retirees (37.5 %; see table 4.7). 

 

Figure 4.9: Share of social status of the park users  (own survey 2010-2011). 

4.4 Structure of usage activities 

This chapter will clarify some of the most important features of park utilization in inner-

city Hanoi. 

4.4.1 Access (time and routes)  

The hypothesis that people mostly go to parks during their working break (at lunch time) or 

after work cannot be confirmed!  

It is a little surprising, that the number of park users who come from home is seven times 

higher than the number of those who come from their work (see figure 4.10). Few people 

come from other places, for instance from a hospital, a hostel, a train station or an airport. 

The link to hospitals means that people who visit friends or relatives in a nearby hospital 

spend time in a park before or after the visit. This behaviour does not really depend on the 

need to relax but is due to limited opening hours in some hospitals. 
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Park 

Social Status 

Total 

 Leader 

Business- 

man 

High 

professional  Clerk 

Seller 

service 

Work- 

er 

Handi- 

craft 

Unskilled 

worker Farmer Student Retiree 

Unemploy

-ment 

Thong 

Nhat 

park 

0.0% 1.5% 6.4% 5.5

% 

7.6% 6.2% 0.1% 4.2% 0.1% 42.8% 23.9% 1.6% 100 

% 

Bach 

Thao 

park 

0.2% 2.8% 9.1% 10.4

% 

10.7% 4.8% 0.0% 3.7% 0.4% 39.8% 16.3% 1.7% 100

% 

Bo Ho 

0.0% 1.7% 6.3% 5.1

% 

7.3% 2.7% 0.1% 4.7% 1.0% 42.4% 25.0% 3.6% 100

% 

Lenin 

park 

1.0% 1.0% 3.8% 6.7

% 

14.4% 8.7% 1.0% 4.8% 3.8% 16.3% 37.5

% 

1.0% 100

% 

Total 

number 

2 38 141 135 175 99 3 88 14 837 479 47 2058 

% of 4 

parks 

0.1% 1.8% 6.9% 6.6

% 

8.5% 4.8% 0.1% 4.3% 0.7% 40.7% 23.3

% 

2.3% 100

% 

 

Table 4.7: Share of social status in the four investigated parks. 

(Own survey, 2010 – 2011) 
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Figure 4.10: Where park users came from. 

(Own survey, 2010- 2011) 

These shares indicate that parks are mostly used by people living in the surrounding area.  

 

The small group of people who come 

directly from work to the parks also 

includes school pupils and students 

because “learning” is their job. By 

splitting this work and school-group into 

age classes (see figure 4.11) it can be seen 

that the group is dominated by young 

people. That means many of them are 

pupils or students. This result strengthens 

the finding that parks are used only by a 

tiny minority of business people whose 

workplace is near to a public park. 

 

 

Figure 4.11: Share of age group within 

park users coming from work or school. 

(Own survey 2010-2011)

The most popular means of transportation in Vietnam is currently the motorbike (see figure 

4.12, HUNG 2006:37-38). There has been a strong increase in motorbike ownership over 

the last 30 years. Most Vietnamese people prefer to use a motorbike for any trip – even 

when just popping out. Bicycles are used only by children and the very poor. Thus it is not 

surprising that 23 % go by motorbike to the parks.   
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Figure 4.12: Change in vehicle ownerships per 1000 inhabitants of selected cities (1980-

2000). Source: Hanoi TUPWS 2004 cited in HUNG (2006:38).   

Even the usage share of public buses (21 %), which are the cheapest and safest means of 

transportation in Hanoi, is higher than the usage of bicycles (21 %) to get to the parks. 

Most people, however, go to parks on foot (39 %), (see figure 4.13). This fits with the 

results of LAN (2009: 33). She stated that a reasonable distance to visit a park for urban 

people in Vietnam is less than one kilometer. Indeed, other studies also define this radius, 

e.g. “[a] half-mile walk is well within a reasonable distance for most people” (SMT 

2011: n.p.).  

Due to the Vietnamese “motorbike dependence” (HUNG 2006), many visitors arriving on 

motorbikes might also live near to the parks. 

 

Moreover, this result corresponds with 

the fact that most people come from home 

to visit the parks. Thus it can be stated 

that parks are mostly used by people from 

the surrounding area, the neighbourhood! 

 

Figure 4.13: How do you get here? (%) 

(own survey, 2010- 2011) 
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Figure 4.14: Share of means of transportation among parks. 

(Own survey, 2010- 2011) 

A distinction between the four parks shows only a low level of variation regarding the share 

of visitors coming on foot (see figure 4.14). So there is no specific type of neighbourhood 

park in inner-city Hanoi.  

The obvious high share of public bus visitors in Bo Ho park results from its location: This 

park is better connected to the network of public bus routes and is located nearest to the 

ancient city center with a high density of commerce. People might combine a shopping trip 

with a short relaxation period in Bo Ho park. Furthermore, parking lots for motorbikes 

close to Bo Ho park are limited. 

4.4.2 Accompanied visits  

People go to parks either with friends or colleagues (46 %) or they go alone (41 %, see 

figure 4.15). Parks seem to satisfy the needs of very contrasting user groups.  

More women than men go to the park with friends or colleagues (female = 56.2 %, male = 

43.8 %). This fits with the observation that there are very often groups or pairs of girls 

taking a walk in parks and it fits with several other aspects of society and female behaviour. 
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Figure 4.15: Share of accompanied status. 

(Own survey, 2010- 2011) 

Only 12 % of park visitors go with the family (see figure 4.15). As family plays an 

important role in Vietnamese society in terms of taking care of the children (see BINH 

2012:187-231) this low share of family visitors is surprising. It might be that  

 visiting a park is not of highest priority as a “family activity” or 

 the parks are not adequately equipped or designed for families or  

 there are “other” barriers which hinder families using public parks. 

One expert for instance mentioned that he does not encourage his children to go to 

parks, because of the negative (risky) aspects of existing public parks. 

The size of a park seems to influence if people go alone or with other people (see figure 

4.16).  

  

 

Figure 4.16: Share of accompanied status among the parks            (own survey, 2010- 2011) 

Indeed, there is a higher rate of people who visit the smaller parks (Bo Ho and Lenin) alone 

than the larger parks (Thong Nhat and Bach Thao). Conversely the rate of people who go 

with friends or colleagues is higher in larger parks (48.6 % and 49.5 % respectively). 
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Regarding the age of visitors it can be noticed that old people represent the majority 

(40.9 %; see table 4.8) of people going to parks alone, while the highest rate in the group 

“going with friends colleagues” is young people, at 75.2 %. 

Table 4.8: Accompanied status by age group 

age group going with friends/ colleges (%) going alone to parks (%) 

10-14 2.6 0.6 

15-29 75.2 35.4 

30-54 9.9 23.1 

55+ 12.3 40.9 

Source: Own survey 2010-2011 

4.4.3 Frequency and Length of stay  

How long people stay in parks is determined on the one hand by the quantity of their free 

time and on the other hand on how well a park serves their demands. The topic of this thesis 

deals with the latter issue which will be displayed here by two indicators, frequency and 

length of stay. 

4.4.3.1 Frequency of visiting the park 

 

Figure 4.17 shows that high-frequency 

park users accounted for a large share of 

the park users: 39 % of the park visitors 

go to parks daily and more than a half (55 

%) use the park at least one time each 

week. The share of very infrequent park 

users (some times per year to very rarely) 

made up nearly one third of the park 

users.   

Figure 4.17: Frequency of park users 

(Own survey, 2010- 20011) 

There are no significant differences regarding gender: Park visiting frequency is very 

similar between men and women. 

Regarding age, however, it can be stated that most of the young people use the parks only a 

few times per year, whereas most elderly people visit the park daily (see table 4.9). 

Variation among the four investigated parks is very small: In each park the quota of “at 

least one time per week” visitors is higher than 50 % (see figure 4.18). The lowest quota of 

frequent visitors is at Bach Thao park (51.5 %) and the highest share is at Lenin park 

(56.9 %). 
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Table 4.9: Relationship between age group and frequency 

Age Groups 10-14 15-29 30-54 55+ 

daily 10.3% 11.5% 50.6% 86.9% 

>3 times per week 7.7% 6.5% 5.9% 3.1% 

1-3 time per week 23.1% 13.5% 13.4% 3.5% 

1-3 times per month 15.4% 20.1% 6.8% 1.3% 

some times per year 43.6% 48.5% 23.2% 5.2% 

% within Age 

Groups 

100.0% 100.0% 100.0% 100.0% 

(Own survey, 2010- 2011) 

This low variation could be explained by the accessibility and neighbourhood in particular. 

Regarding the first point, the easier a park is to access, the more daily users the park has. 

Evidently, Thong Nhat park has seven gates, which helps park user access the parks easily 

from every sides of the neighbouring. While Bach Thao park has only two gates. In the 

same way, Lenin park is completely open for all-round access. 

 

Figure 4.18: Frequency shares among the parks                   (Own survey, 2010- 2011) 

However, regarding the second point that the neighbourhood has more institutions than 

residential properties also reduces the rate of daily park users. For instance, Bach Thao park 

is next to the Ho Chi Minh Museum and the Ministry of Agriculture and Rural 

Development, on the other side is a busy street. Moreover, Bo Ho (Hoan Kiem lake) is also 

totally open, but it is a landmark with many tourists and businesses. Therefore, the rate of 

daily users is lower than Lenin park. It is also because of the above reason that the rates of 
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less frequent park users are higher in Bach Thao and Bo Ho (13.5 % and 15.6 % relatively) 

than Thong Nhat park (9.5 %) and Lenin park (12.8 %). 

4.4.3.2 Length of stay 

 

The majority of the park users stays from 

one to two hours in parks (44 %), see 

figure 4.19. The “longer staying group” 

accounts 36 %.  

There are only 6 % of park users who stay 

less than 30 minutes in parks. They were 

mostly just passing by the parks. 

 

 

Figure 4.19: Length of stay of the park users. 

(Own survey, 2010- 2011) 

There is no significant difference regarding length of stay neither between men and women 

nor between different age groups. 

Comparing the four parks it can be stated that Lenin park is the one with the highest share 

of short-stay visitors and the lowest quota of “people staying for a long time” (see figure 

4.20). 

Thong Nhat has the highest percentage of park users (87.6 %), who stay longer than one 

hour in the park. It is an area, which is almost surrounded by streets with a high traffic flow 

and residential areas.  

 

 

Figure 4.20: Share of length of stay among the parks. (Own survey, 2010- 2011) 
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Bo Ho also has a high share of long staying visitors. This might be due to the large(r) 

variation of equipment, offers (shop, restaurant) and attractions. People often sit on benches 

and look around.  

4.4.4 Activities 

Parks in Hanoi are places for relaxation, sports and social contact. That is what everybody 

knows about parks and what you can observe consciously. The most visible activity in 

Hanoi’s inner-city parks, however, are the “organized training groups” (about 27 %; see 

figure 4.21). This is because universities and schools do not have sufficient sports areas; so 

they make contracts with the parks (in particular with Thong Nhat and Bach Thao park) to 

have some sports lectures and training there. 

 

 

Figure 4.21: Share of activities (based on observations in Thong Nhat park (2010- 2011). 

(Own survey, 2010- 2011) 

The second biggest user group (19 %) is visitors who also do exercises, alone or with a few 

people but not join in a group. Thus, nearly half of all park users are practicing a sporting 

activity. This result confirms the finding of a study on human activities in Hanoi 2006, with 

48 % sporting activities (HUAN et al. 2009: 182). 

The more passive activities are done by a smaller share of people: relaxation (11 %) and 

communication (9 %).   

Additional activities can be observed, such as selling, providing minor services and 

furthermore people working as constructors in the parks. But those activities were not 

considered in the analyzing. 
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People walking (13 % of observed activities), just passing through the park or going to or 

coming from a longer stay inside the park area cannot be identified by observation. Thus 

people were asked in the survey for the main activities they usually do in the park (see 

figure 4.22).  

 

Figure 4.22: Share of activities of the park users (based on interviews) 

(Own survey, 2010- 2011) 

The results based on interview responses do not involve commercial activities nor the 

organised trainings, but focus on leisure activities people do of their own volition (due to 

the definition of leisure; see chapter 3.2.5.1). So the range of mentioned actitivies is a little 

bit different. Additionally, just one activity for each person can be identified through 

observation. In interviews people can mention all the activities they do in parks. So the 

following figure (4.22) shows the more realistic activity pattern of park users.   

Relaxation is by far the most important purpose that people mention: 57.8 % are in the 

parks to recover and to relax! 

Of course the importance of exercises and sporting activities (40.3 %) as well as the social 

and communication function of parks (20.1 %) are confirmed (see figure 4.22). 

To relax, to do exercise or to meet friends in the park are for all visitors the three most 

important activities. But 

 men highlight sporting activities disproportionately more than women (see table 4.10) 

 and - on a lower level of significance - women “use entertainment facilities”, “care 

about their children” and “meet friends and colleagues” more often than men. 
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Table 4.10: Relationship among activities and gender of users in the parks. 

Groups of activities  
gender 

total 
male female 

meeting friends/ colleagues  
count 178 212 390 

 Within % activities 45.6% 54.4% 

doing sport/ exercise  
count 413 365 778 

 Within % activities 53.1% 46.9% 

relaxing 
count 542 579 1121 

 Within % activities 48.3% 51.7% 

accompanying children 
count 40 47 87 

 Within % activities 46.0% 54.0% 

Playing with entertainment 

facilities 

count 37 46 83 

 Within % activities 44.6% 55.4% 

Total 

count 900 977 1877 

 
47.9% 52.1 % 

 

(Own survey, 2010-2011) 

Regarding age it can be seen that (see figure 4.23)  

 “playing with entertainment facilities” is an activity of people up to 30 years; 

 “middle-aged” visitors (30 – 54 years) predominantly “take care of children”; 

 relaxation is practiced disproportionately by young people up to 30 years; 

 “sport & exercises” are predominantly done by elderly people;  

 communication (“meeting friends and colleagues”) is clearly an activity of young 

visitors. 

 

Figure 4.23: Share of activities by age group            (Own survey, 2010-2011) 
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From the point of view of park users’ age, figure 4.24 shows that: 

 young people up to 30 years focus much more than other age groups on “playing with 

entertainment facilities” and they are very communicative (“meeting 

friends and colleagues”); 

nevertheless relaxing is the most important activity for these visitors; 

 at about the age of 30 priorities change: people older than 30 like to “do sports” most; 

above the age of 55 it is even the highest priority (62.5 %, which is the highest share 

among all activities and age groups). 

 

Figure 4.24: Share of age groups and activities in parks 

(Own survey, 2010-2011) 

 

Furthermore, it can be noted (see table 4.11) that  

Table 4.11 Share of activities between different groups 

 visitors who go to parks .. (in % of responses) 

Activities ... on 

foot 

... by  

motorbike 

... alone ... with friends 

or colleagues 

meeting friends/ colleagues 11.3 20.9 10.4 28.9 

sport/ exercise  72 15.8 52.8 23.1 

relaxation in parks 41.3 58.7 47.7 58.5 

accompanying children 3.5 9 1.0 23.1 

playing with entertainment facilities 1.8 4.3 1.4 0.8 

providing services/ selling 1.6 1.6 3.9 6.1 

training in an organized group. 0.4 0.4 0.1 0.3 

(Own survey, 2010-2011) 
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 among people who are going on foot to the park, the most popular intention is to do 

exercise (72 %);  

 visitors going alone to parks also prefer to do sporting activities (52.8 %); this is the 

only group which does not rank relaxation in the first place; 

 users traveling to parks by motorbike indicate that exercise is only the third most 

popular activity. Motorbike drivers prefer to relax (58.7 %)! 

 people coming to parks with friends or colleagues like to relax; but this group is 

characterised by the highest quota for communication (28.9 %); they are coming in 

groups to “continue to talk”;  

additionally, this is the group which is focused on children (23.1 %), too. 

4.5 Missing facilities and disturbance issues 

The surveys were established to find out about negative attitudes about the parks through 

questions about missing facilities and disturbance issues. The responses help to improve the 

parks as well as to attempt to quantify the share of recent problems in parks. 

4.5.1 Missing facilities and features in parks 

Many people use the parks, often they are crowded, but nevertheless there might be things 

the park visitors are missing. 55 % of interviewed park users agreed in prepared demanding 

features being asked whether they are missing something in the park and 14 % gave 

additional suggestions about definite desired improvements. This indicates that there are 

weaknesses in the current park situation. 

 

 

Figure 4.25: Missing facilities and features of the parks (% of responding people) 

(Own survey, 2010-2011) 

3.1% 

12.3% 

14.3% 

18.7% 

25.6% 

31.0% 

32.3% 

% 5% 10% 15% 20% 25% 30% 35% 

missing lakes 

missing trees/ grass 

missing parking lot 

missing services 

missing children's play ground 

missing entertainment facility 

missing toilets 

(N=2143) 



96 

 

Figure 4.25 shows the high priority of the sanitary situation on the one hand and on the 

other hand the offer of entertainment facilities seems to be insufficient. Furthermore, many 

people wish to have a children’s playground inside the park.  

Each age group has different demands, shown specifically by table 4.12: 

 People up to the age of 30 find that the parks lack entertainment facilities. This wish 

decreases with increasing age. 

 The middle-aged visitors (30-54) focus on children’s playgrounds and other services. 

 The retirees rank missing toilet facilities as a priority. 

It is obvious that the young people have a very low interest in (more) natural features, like 

lakes (1.7 % only) and trees/ grass (4.7 %). 

By focusing on single missing facilities or features, it can be stated that: 

 “missing parking lots” are required disproportionately often by: 

o young people (15 - 29 years) 

o visitors travelling by motorbike or by bus;  

the complaints by motorbike drivers is to be expected whereas people 

coming by bus might have reacted already: they travel by bus due to the bad 

parking situation. 

 mostly People up to 30 years find that the parks lack of entertaining facilities. This 

wish decreases with increasing age. 

Table 4.12: Missing facilities and features depending on age groups 

Feature                                       age group 15-29 30-54 55+ 

parking lot 10.1% 4.3% 2.5% 

entertainment facilities 32.0% 14.5% 10.0% 

services 17.8% 23.2% 0.0% 

trees/ grass 4.7% 13.0% 17.5% 

toilets 22.9% 10.1% 45.0% 

lakes 1.7% 5.8% 0.0% 

children’s playground 10.8% 29.0% 25.0% 

Total  100% 100% 100% 

Number 297 69 40 

(Own survey, 2010-2011) 

 

Of course, weaknesses differ between the parks. Thus the following figures show the 

ranking and level of demand for each of the four investigated parks. 

The complaint about missing toilets was the most prevalent in Thong Nhat park (see figure 

4.26). There are several public toilets, but they are old, not very well maintained and very 



97 

 

dirty; the new ones are often not all open and these require a fee to use. So some visitors 

refuse to use the facilities or do not want to walk to the toilet (see for instance picture 4.2). 

The picture shows a man urinating by a tree even though the toilet is less than 100 meters 

away (taken in Lenin park, Nov. 2011). 

 

 

Picture 4.2: A man urinates by a tree 

Source: Own picture, Nov. 2011.

 

 

Figure 4.26: Missing in Thong Nhat park 

Source: Own survey, 2010-2011 
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Figure 4.27: Missing in Bach Thao park 

Source: Own survey, 2010-2011 

 

The biggest problem for Bo Ho as well as for Lenin park is located “outside”: Both need to 

offer more parking lots (see figure 4.28 and 4.29). There are several small parking places 

surrounding Hoan Kiem lake. Nevertheless, they still do not fulfill the demand due to the 

high density of business and visitors in this ancient Hanoi quarter. 

In Lenin park, there are normally no official parking lots. By day, park users have to take 

care their own about vehicles on the pavements (e.g., to stay closer to it). However, in the 

early morning and late afternoon, for instance, when there are several frequent groups doing 

exercise, dancing or other sports, a parking service is sometimes available.  

 

Figure 4.28: Missing in Bo Ho 

Source: Own survey, 2010-2011 
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Figure 4.29: Missing in Lenin park 

Source: Own survey, 2010-2011 

The 262 additional hints given on how to improve the park (see figure 4.30) focus mostly 

on the design and decoration of the park, on environmental aspects (cleanliness of the water 

bodies (ponds), general cleanliness of the park) and on missing benches.    

 

Figure 4.30: Missing others     

Source: Own survey, 2010-2011 
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4.5.2 Troubles / Disturbances 

It seems that people feel comfortable in the parks because only 8.9 % mentioned that they 

“feel disturbed” by something. In detail, it can be said that the higher the age of park users, 

the more often they complain about disturbance (see Table 4.13).  

8.9 % seems to be a ‘nice result’. 

However the high number of referred 

“missing facilities” (see previous chapter) 

indicates a certain level of dissatisfaction. 

“Missing something” together with 

“feeling disturbed” can quickly become a 

much larger group than a few “annoyed 

and unsatisfied” park users. 

 

 

 

Table 4.13. Level of feeling disturbed 

among Hanoi park users 

There is something disturbing me in the park. 

Age 

Groups 

(years) 

10-14 5.3% 

15-29 7.3% 

30-54 8.7% 

55+ 12.5% 

Total 8.9% 

N= 2141 

(Own survey, 2010-2011) 

(see LUONG/STEINGRUBE 2012) 

Furthermore, compared with a study about a park in Hong Kong this is already a high level 

of dissatisfaction. In Kowloon park in Hongkong the average rate is only 1 % (WONG and 

DOMROES 2004: 273). That result might not be comparable directly because Kowloon 

park is a “high level” park, meaning it was established by high investment and is well 

maintained. But nevertheless it indicates that the Hanoi level of 8.9 % should be taken 

seriously.  

Thus, the complaints given by respondents shall be analysed here in more detail to get an 

idea of which possibly growing problems have to be prevented.  

The differences in the share of complaints over the four parks (see figure 4.31) seem to give 

a small hint already: 

Thong Nhat and Le Nin park have higher complaint levels than Bo Ho in particular. 

Although Bo Ho is located in the most crowded and noisy center, visitors there complained 

less than in Thong Nhat which is so much larger and surrounded by noisy streets as well. 

So the size of a park is not an explanation and the urban neighbourhood (spatial 

embedding) is also not. 
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Figure 4.31: Share of disturbance among four parks (Own survey, 2010-2011) 

Another idea: When people stay for a long time in a park they have time to observe a lot 

and to find unsatisfying things more than people who are in hurry and who are happy just to 

have a short break in a park. This explanation cannot be confirmed: The complaint levels 

do not differ significantly according to the length of stay in a park (see table 4.14). 

Table 4.14: Relationship between Length of Stay and Feeling Disturbed  

How long did you stay in the park today? 

  

  

How long 

did you stay 

here today? 

  

  

Length of stay 

Do you feel disturbed? 

Total % Yes No Yes 

< 30 min 111 9 120 7,5 % 

< 1 h 257 30 287 10,5 % 

1-2 h 840 76 916 8,3 % 

> 2 h 701 68 769 8,8 % 

Total   1909 183 2092 9% 

(Own survey, 2010-2011) 

Through observation another explanation can be developed: People often sit on benches 

just looking around. Bo Ho has no fences, meaning many different sights can be seen and 

due to its high number of different visitors it does not become boring.  

However, the main reason for not going to parks is not included in the above list of 

disturbances. The online survey shows that “No free time” is the highest percentage of 

responses (see table 4.15).  

Table 4.15: Reasons for not going to parks 
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5 Expected future demand of urban green areas in 

Hanoi 

This chapter deals with the hypotheses, on which this thesis is based (see chapter 1.4). The 

background of these hypotheses will be discussed, followed by the most important 

influencing factors and finally the expected consequences for urban planning will be 

indicated. 

The future demand of urban green areas (UGAs) depends on very many different factors 

and developments which influence the needed space in positive as well as in negative ways. 

The strength of the impact of these factors cannot be quantified. Furthermore, it is not only 

the large number of factors but also the problem that most of them are overlapping and 

interdependent topics. Figure 5.1 tries to visualise this complex network of influencing 

factors. 

The idea of reducing the factors and developments to very few fields or spheres of 

influence is also not a practical strategy: Such broad fields also overlap and inside they are 

structured by parameters which push on the one hand the demand for parks but on the other 

hand reduce it by other parameters. 

Thus, in the following section some “small” influencing factors and afterwards broader 

spheres of influence will be discussed. Through this, awareness of the most important 

factors and their development will be raised and finally, an opinion about future demand 

can be derived. 

 

 

 Figure 5.1: Network of factors influencing park utilization  (Own figure) 
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The following overlapping and interacting factors and developments have to be taken into 

consideration, although they are not the most important ones. 

 Maintenance costs of UGAs: 

One cannot usually earn any money through UGAs, it is public space and (local) people 

like and need to use the parks. But maintenance causes costs. Even if an entrance fee is 

charged, the fees do not cover the whole costs. UGAs are always in deficit. Thus there is 

always a latent desire of any administration to avoid or to reduce these costs. A simple 

solution to reduce the costs is by decreasing the space of UGAs. 

 Utilization competition between different economic, social and environmental 

aspects: 

Due to the limited space in cities there is always a strong competition for how to use the 

urban area. In growing cities the demand of business for areas to construct (high) office 

buildings is huge. As UGAs bring no financial profits and cause costs, it can be observed 

in many cities all over the world that the share of green areas in the center of cities 

increases. The step to use free (green) areas as building areas is a very long-lasting 

decision because buildings have an extremely long life. Usually building areas are never 

changed back to green spaces.  

“There are conflicts between economic benefit and social benefit” (EXPERT-F 2011). 

Example of opaque is that, if people do not want to go to parks, the city will use the land 

for hotels and business centres, which bring much more financial benefit than a park. 

Ms. HANH gave a simple cost-benefit example: “After investing in a project for Thong 

Nhat park, the investor can have 400 million VND. Even if the investor has to pay a lot 

of black money (due to corruption) to one or two persons to own the project, he/she still 

has 200 million VND in interest. Because payment for one or two people is always 

smaller than the financial interest or by pushing the prices of products or services at the 

end higher, he/ she can earn much more interest at the end”. 

However, the environment has recently become a fashionable term not only in academic 

circles but also on a political level. Its power is used as an effective tool to reach specific 

goals. For example, “the project to construct the hotel-business building Vincom in 

Thong Nhat park failed. Environmental preservation was used as a weapon against the 

project but the reason behind it is private economic purpose” (EXPERT-F 2012). 

 Rising awareness of the benefits of UGAs as well as urban comfort: 

UGAs bring visible ecological and social benefits and less visible or indirect economic 

benefits to a city (see chapter 2.4). In contrast, the direct interest and actual needs from 

business are often easier to see and to understand than the long-term effects. But 

recently, public consciousness concerning environmental aspects and common citizens’ 
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rights (e.g. regarding urban planning) as well as personal health and interests is rising. 

This development overlaps a great deal with social change and personal lifestyle (see 

below). 

“Environment is not a matter of urgency to survive in Hanoi. The citizens just care about 

issues directly related to aspects of life. However their awareness of the environment has 

increased” (EXPERT-F 2012).  

People see very clearly the positive benefits of the parks: Nearly all people (96.5 %) 

agree on the positive environmental effects of parks (see figure 5.2), the social functions 

are also seen and even the economic value of parks are confirmed by 72 %.  

 

Figure 5.2: Benefits of UGAs              (Own survey, 2010-2011) 

There are already some actions of vanguards who primarily like to act instead of 

spending time with talking. For instance, since 06/03/2011 a group (Ho Guom waste-

collecting group- the youth volunteers) initiated an action to clean up the Hoan Kiem 

park. They gather every Sunday afternoon to clean the park. Then social media (internet 

Vietnamnet, television as the channel VCT10) contacted them to report on their 

activities.  

 Governmental objectives and the power and competence of public bodies to realize 

their plans: 

Departments responsible for UGAs know about the importance of, need for and demand 

of free and green public areas.  Their (master) plans respect the social and environmental 

functions. But due to the above addressed costs and competing economic pressure it is 

very difficult for the departments to realize their concepts, to defend their UGAs against 

all other pressing demands. Finally, it is a political decision to respect social and 

environmental needs and to ensure a livable city for future generations.  Insufficient 

UGAs or decreasing shares of free space are an indicator of political mistakes in the past 

or show a weak (and often corrupt) current political system.  
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Furthermore, parks & gardens land belongs to public owners. That means people can use 

parts of a park much easier than private land. For example, in Thong Nhat or Bach Thao 

park, pieces of land have been taken for parking lots or entertainment services which do 

not exist in the original plans. In this way, parks are losing their areas through ‘soft 

conversion’. In other words, they are changing the land-use purpose piece by piece. This 

phenomenon can happen in Vietnam due to its low transparency, especially in land-use 

management. Indeed, in transparency rankings in 2010 (LASALLE 2010: 5), Vietnam 

remained in position 76 out of 81 countries.  

 Economic situation in society as well as on a personal level: 

Visiting public parks is nearly the only leisure activity free of charges in urban areas. All 

other activities require equipment or incur entrance fees. Therefore poorer people spend 

their leisure time primarily in public parks. The possibility to stay mostly “at home” is 

not a realistic alternative because it is precisely this social group which has the worst 

accommodation due to rental charges. 

So, if economic development creates a higher number of “middle-class” people (see 

LESHKOWICH 2012: 101) the demand for UGAs will increase.  

But also if the economy is doing well and most people receive a sufficient income, the need 

for UGAs rises. This is because people like to undertake more outdoor leisure activities and 

that requires more space; regarding current outdoor activities for instance, badminton, 

football, skateboarding or dancing, see picture 5.1 (a,b,c,d). 

This means that, independent of economic development, there will be a growing demand 

for more public space. 

 

               

Picture 5.1 a: Playing badminton     Picture 5.1 b: Playing football  

(Own pictures, 2011, Lenin park)              (Own pictures, 2011, Lenin park) 
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Picture 5.1 c: Skating                                Picture 5.1 d: Dancing  

(Own pictures, 2011, Thong Nhat park)        (Own pictures, 2011, Thong Nhat park) 

Besides these aspects which have just been mentioned briefly and whose development is 

very difficult to predict, there are three large and important spheres of influence which 

shape the future demand of UGAs:  

 population growth and demographic change 

 common social change and 

 personal lifestyles of local people.  

These three topics will be discussed now in more detail.  

5.1 Population growth and demographic change 

The most important determinant of the demand of UGAs is the number of park users and 

that depends primarily on the total population.  

The annual average population growth in Vietnam is about 2% and figure 5.3 shows that 

the country is very “young” which means that population growth will continue in the next 

decades. 

 

Figure 5.3: Vietnam’s population 1999, 2009 and 2011  

Sources: GSO (2010, 2011) 
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Hanoi is also growing rapidly – by area as well as by population – and this expansion is 

happening at the fringes. Several new housing areas have been constructed in the last few 

years and several more are going to be built in the near future. These new areas are well 

equipped with green spaces and their population will not use the UGAs in the center very 

often. 

The population of inner-city Hanoi is also growing, but not very quickly, because it is 

already high density. Furthermore, the master plan of city development indicates that the 

majority of the population are to be distributed to satellite urban areas. Therefore, it will not 

be a large expansion of population in the inner city. Thus, the future demand of UGAs in 

the center of Hanoi has less to focus on the total size of relevant population, but on the 

structure of the population in the catchment area of the parks. 

The dominant population groups in parks are currently young people up to the age of 30 

(see chapter 4.1.3). This is because this age group is also the largest in the entire population 

of Hanoi. The rate of natural population growth of the city is stable at about 1.2 % (in 2001 

and 1.19 % in 2010). As a consequence, in the medium-term there will be the same number 

of children - as potential park users - as in the last decade. But it is to be expected that 

Vietnam will very soon follow the demographic transition of developed countries, meaning 

there will be a sharply decreasing birth rate; and that means a lack of young park users in 

the long term. 

However, the currently large group of 15-29 year-olds will become older. There is no 

indication that these now young people will not reflect the behaviour of the older people as 

they have been currently observed: Elderly people like very much to use parks, to visit 

parks very often (daily) and to stay there for a very long time (see chapter 4.4.3 and table 

4.8). As a consequence, in the long term (after 20, or at the latest 30 years) old people will 

dominate as park users much more strongly than today due to the demographic structure. 

And because of their much more intensive usage of parks (daily and longer stays) an 

extremely large increase in demand can be predicted. 

In the long run, elderly people will dominate society because they will be quantitatively the 

largest age group. Thus their demands and interests need to be satisfied. As the social 

structure will also change quickly, there will be many more single households, and many 

elderly people will have to live alone (see for instance the current development in China: 

YANG 2009). It is a challenge for society to ensure that these people still feel involved in 

society.  

Elderly people focus very much on their family. A study (HOANG 2011) dealing with 

elderly people in rural areas shows that this group today still feel well involved: 27 %  daily 

meet their relatives (52 % at least once a week). The traditional morality of the Vietnamese 

family still seems to be preserved in rural areas.  
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But urban areas are meanwhile totally different regarding lifestyles: It is not as 

homogeneous as in rural areas. Due to globalization and rapid growth of the mega-cities, 

urban people face totally new and different challenges. They have to adapt their life to these 

conditions. On the one hand, these people are much more open minded, their relationships 

are individual and independent (HUYNH 2011), but on the other hand they adapt to an 

international lifestyle and they often lose the traditionally securing structure of a large 

family. “During recent years, the appearance of and rise in families without children have 

been one of the factors that decline average household size” (BINH 2011: 50). The average 

household size in Hanoi decreased from 3.9 (UNSD 2012: 7/12) down to 3.4 (LE 2013: 5). 

During their busy working life, they might not need the traditional structure, but when they 

retire they suddenly have to face the disadvantages: Loneliness, in particular when a spouse 

dies. 

One simple but powerful way to help is to offer sufficient public space where people can 

meet and communicate with other people. In this way, loneliness of elderly people can be 

avoided and their social integration facilitated.  

5.2 Common social change 

Any society changes permanently. But sometimes the changes are faster and stronger than 

expected due to strong and fundamental changes in economy and political framework. This 

happened to Vietnam’s society during the last decades (see chapter 3.1): Vietnam opened 

up politically (initiated by “doi moi” 1986) and is now fully integrated in the process of 

globalization. 

5.2.1 Increasing amount of leisure time 

In the beginning, the population had to face new challenges: stronger economic 

competition, but also more options and possibilities. People had to focus primarily on their 

“economic life”. Total working hours per week in Vietnam did not change since the labor 

law of 1994 until the newest law of 2005. Following those, the total number of working 

hours per week is 48 hours (TSNAIRPORT 2012). However, since 2000, many government 

officers and companies reduce Saturday afternoon or the whole of Saturday by plus one 

working hour every week working days.  

Social legislation also follows international standards: The older people are, the more free 

time they have, officially. In article 75, Chapter VIII, Vietnamese labor law 2005, “The 

number of days of annual leave shall be increased according to seniority, to work in a 

business or an employer who, every five years gains an additional rest day” 

(TSNAIRPORT 2012). 
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5.2.2 Rising demand of UGAs 

In the emperors’ time (before 1858), there is little evidence to suggest that there was not 

much social life in public spaces in Vietnam. Because these spaces “were restricted in 

access according to gender and status, as well as communal rice paddies (which were not 

farmed communally, but were allocated for set periods to various members of the 

community deemed worthy needy, or to fund rituals for the communal house or temple” 

(DRUMMOND 2000: 2380–2381).  

“Hanoian in the past had no behavior of going to parks, because there were no public parks 

until the French invaded Vietnam (1858). In urban areas, the most popular socialising 

places were open markets” (EXPERT-I 2011). 

Looking back to the past and how parks have been used it can be said that they were not as 

crowded as nowadays: People started to use parks as places to relax outside of working 

hours (see for instance picture 5.1 people are relaxing by Hoan Kiem lake at noon).  
 

 

Picture 5.2: Using Hoan Kiem park in 1973 - 1974. 

Source: MOSLER (2013: n.p.) 

The awareness of UGAs in Hanoi is also rising among the young. “With the Thong Nhat 

park situation, 75 % of the park area is being used for business purposes. There is little area 

left for the city’s inhabitants (DRUMMOND 2007a). This actually affects space for youth 

in the city, because it is becoming increasingly necessary to pay for entertainment; parks, 

lake’s shore spaces, pavements, green areas and other public spaces are extremely 

important, because everybody can use them without paying. If those spaces are not 

available, the youth, who are not able to get highly paid jobs, only have few spaces. 

Recently, the youth deeply understand that they are lacking not only interesting, safe and 

cost-free space, but also specific places to socialize, do sport and relax.”(DRUMMOND 

2009: 52). 

The internet on the one hand, takes a lot of time from people and takes people away from 

the real world. On the other hand, it provides people more ways and chances to meet, to 

make contact with others. Then they try to meet in reality. They gather via the internet to 
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organize activities and sports which requires a large amount of space, to do in parks. “There 

are eight to nine groups gathering in Thong Nhat park via chat-forums on the internet to 

practice hip-hop” (DRUMMOND 2009: 53). 

BERMAN et al. (2012: 300-305) “suggest that urban environments create rather 

complicated and messy images which make people confused and which require sorting and 

analysis. Reverse the natural environment to provide images not only soothe the mind, 

which coordinate well with each other, no need to try to be able to remember. Thus, the 

nature with its inherent harmony allows us to enhance their ability to regulate attention to 

the environment in a natural and effective recovery of our intellectual abilities.” This 

finding was already reported in digital newspapers in Vietnam.  

Currently, the demand for UGAs is growing steadily and meanwhile the parks are often 

crowded and look over-burdened (see chapter 5.1). The visitors confirm this need: 91 % of 

park users agree that “Hanoi should have more UGAs” (see figure 5.4). Some of the few 

people who did not agree added that they thought the existing parks should be better 

maintained.  

 Furthermore, this high level of confirmation for more UGAs reinforces the rate of 

dissatisfaction in table 4.13 (see chapter 4.5.2). 

 

 

Figure 5.4: Should Hanoi have more UGAs. 

(Own survey, 2010-2011). 

 

5.2.3 Small houses 

Furthermore, small houses are also one reason that people need to use public spaces. 

Figure 5.5 shows quite a low average of square meter per person in houses in Hanoi over 

the last 60 years. When people have little space in their houses for personal needs, they 

look for spaces outdoors. Moreover, from the 1990s onwards, “the electricity supply was 

very weak. It was not even sufficient for the need to use lights and fans in single 
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households. Many people went to parks for more public light and natural cooler air” 

(EXPRT-E 2012). “Recently there were few children in parks; those had too little space at 

home. It was not because parks were interesting for them, but rather the opposite” 

(EXPERT-G 2011). 

“Air conditioning is another technology along with the landscape, which contributes to the 

separation of the middle class from the rest of society.” (DRUMMOND 2012: 88–89). This 

is what DRUMMOND calls “inside-out” (DRUMMOND 2000: 2378). 

In the 1980s and 1990s, the average house size in square meters was very low, lower than 6 

square meters per person.  As a consequence, people were lacking private space and they 

searched for free space outside their house by going to parks, for example. (HAI 2005: 88). 

 

 

Figure 5.5: Living area in square meter per person in Hanoi     

Source: HAI (2005: 88) 

The growth of private residential houses, indicated in figure 5.5, occurs in the outlying 

districts of Hanoi – the enlargement of flats in inner Hanoi is not as strong! Thus people 

still need to go to public spaces due to small and low quality private flats. 

5.2.4 Political awareness and civil rights 

For over two decades, Vietnam has been undergoing a shift from a closed economy with a 

top-down planning process to an open-market economy with rapid urbanisation in its big 

cities. This transformation is also affected by globalization with “flows of ideas, capital and 

products” (THOMAS DRUMMOND 2003: 15). As consequence, on the one hand, “many 

of the institutional structures are being put under threat and the ideas about what constitute 

contemporary Vietnamese identity are being continually contested and re-negotiated”; on 

the other hand, the gap between the wealthy and poor or the middle-classes as well as the 

gradual questioning “of state control over the activities of the populace” increases 

(THOMAS/DRUMMOND 2003: 15). 
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As the economy grows – Vietnam’s goal is to be an industrialized country by 2030 – 

participation seems to be not only necessary but inevitable in any political process. LE 

Kuan Yew, Singapore’s president, argued 20 years ago already (1991): “Once you reach a 

certain level of industrial progress, you have got an educated workforce, an urban 

population, you have managers and engineers. Then you must have participation because 

these are educated, rational people. If you carry on with an authoritarian system, you will 

run into all kinds of logjams.” 

Thus many NGOs come to Vietnam to support the Vietnamese government with advanced 

policy from developed countries. They also collaborate with local citizens and experts to 

change the political system. Recently, several NGOs worked with the Vietnamese 

government to develop planning processes as well as to provide tools and establish 

frameworks to support the development of participation processes. For instance, Health 

Bridge and UN Habitat assist the government in policy-making and public forums (Hanoi 

public city) and public bodies (Ashui, an architecture forum) provide platforms for citizens 

to criticize policies, plans and the cities’ news. 

Nowadays you can observe situations where Hanoians raise their voices about urban plans 

or to complain about abuses. An current example is the collective claims concerning a 

children’s playground close to a housing area (EXPERT-F 2012). This has been achieved 

by using the new communication channel of social media.  

The vanguards, those who first debate against irrational plans, are architects, scientists and 

other well-educated people. Of course, these do not represent the majority of inhabitants. 

But nevertheless, it is a first step and gives other people examples, ideas and also courage 

to discuss and to call for more transparency.  

Slowly, there are more and more people who are well educated and well behaved in the 

community; these vanguards drive to new trend of lifestyle by which people make claims 

better for society’s needs. Through lifestyle changes, people learn how to claim for their 

own demands. Everyday topics (body, health, exercise, weight, appearance and vitality) are 

commonly conversed and advice exchanged (see CRAIG 2002). 

Moreover, the fast development of technology – internet platforms, social networks, etc. – 

delivers useful tools for raising citizen’s opinions. There are already websites about parks 

in Hanoi (for instance, http://60s.com.vn/V-Congvien-Hanoi.aspx#top) and even a single 

website for the big park (Thong Nhat). However, their function is just to introduce the 

parks; it is not a platform for people to comment or to improve those parks. 

Sufficient conditions to ensure “that government at the local level can become more 

responsive to citizen desires and more effective in service delivery” and finally ‘democratic 
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local governance’ becomes “now a major subtheme within the overall context of 

democratic development” (BLAIR 2012: 21). 

However, there is still a distance between Vietnam and western societies in terms using 

social media to demand public comment. 

But progress will be very fast. The more people learn about and use the new civil rights the 

more fields of public interests will be affected. And through growing environmental 

awareness the topic of “UGA” will very soon become a very important sphere of public 

interest and a subject of claims by citizens against the responsible public bodies. The power 

of such public interest – pushed by using the new social media - should not be 

underestimated!  

5.2.5 Social norms 

Social norms are also changing. In the early 1990s, when behavior in public spaces was 

often judged by society, it was also a topic for comedy. For example, Minh Vuong, a 

comedian made a comparison between western and Vietnamese society in a television 

series. She made a joke that in Vietnam, kissing in public spaces was condemned, but not 

‘making water’. Lately, Vietnamese are more open when people show their private 

emotions in public places. How couples behave, in parks especially, was judged to be too 

personal, too private and people should not do that in public. It is the opposite to western 

society. 

These opinions are slowly changing and more and more young people (like to) show their 

private emotions in public. 

5.3 Lifestyles of local people  

Lifestyle is utterly integral to the general common social change of a society. Lifestyle is a 

very individual, personal habit, an attitude of single people, which has an extremely 

complex structure, touching nearly all spheres of life and can be described by a broad 

variety of features.  

As several features are often characterised not only by a single person but many people, 

these “lifestyle-feature-groups” might become relevant as a phenomenon or feature of 

society and so also relevant for public bodies and even for public planning.  

Thus the individual lifestyle features which might influence the usage of parks will be 

discussed regarding the future development and possible impact on the demand of parks.  

Lifestyles in Hanoi are recently characterised as consumer and urban lifestyles (see chapt. 

3.2.4/5.). They are influenced by globalization and the market economy. As the economy 

has been growing rapidly, globalization provides diverse lifestyles in western and eastern 
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countries, the result is that lifestyles in Hanoi are also changing greatly. New demands on 

goods and services and new ways of entertaining and relaxing are therefore appearing in 

Hanoi. As the publicly visible features of lifestyle, leisure activities in Vietnam also keep 

up with the current trends from the US, EU as well as from Korean, China or Japan. 

The big question is: How will the personal lifestyle of the majority of Hanoians develop in 

future? Fortunately, not all features of lifestyle touch the UGAs. The most relevant in this 

context are primarily outdoor activities. So the forecasting discussion about lifestyle can be 

reduced to the development of outdoor activities and the influence of new offers for leisure 

activities, which might compete with current activities.   

5.3.1 Leisure activities in UGAs versus indoor activities 

The new trends people in Hanoi are following are indoor as well as outdoor activities: 

Currently people enjoy, for example, aerobics in fitness centers or playing PC games on the 

one hand and also going to public parks for dancing and skating on the other. 

But consumer lifestyles under the effects of the market economy leads to a trend in people 

liking to show that they are rich, fashionable and knowledgeable, belonging to the higher 

classes of society. This “presentation and desire to be seen” is particularly effective in 

public areas. So the outdoor activity trend might become stronger and thus the demand for 

UGAs will grow.  

It is known that outdoor activities depend very much on the weather. For instance, in the 

rain season or in winter, when it is so cold outside, it is more convenient to do indoor 

activities frequently. The counting result can also prove this: There were only 590 visitors 

to Bach Thao park (28.10.2011) counted on a rainy day. It was above one-fifth of the 

average everyday visits (about 3,418) approximately. Those who did not go to UGAs could 

go to cinemas, shopping malls, cafes or stay at home to watch movies, surf the web or chat 

with friends.  

However, Hanoi people still do physical exercise as much as possible. It is recorded that 

already at 5 a.m. in winter 2011, when the weather is very cold, Bo Ho was still crowded by 

people doing exercise (LY 2011). But LY also notes that these are almost exclusively 

elderly people. The question of dealing with the behavior of young people will be discussed 

further in 5.1.3. 

In hot weather, it is much more comfortable to relax and be entertained in a cool room with 

air conditioning. Many people choose to socialise in cafes with air conditioning than in 

parks because of the hot and muggy summers in Hanoi. Furthermore, in the morning and 

late afternoon, when the air is fresher and cleaner, many people take a walk, drive around or 

jog in parks when they are free. There are also a huge number of people who like to sit by 

the street-tea vendors (“tr     v a h ”) on the pavements. It can be seen that practising 
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leisure activities in UGAs is just one of the Hanoians’ many forms or ways of spending 

leisure time. 

Doing physical exercise has a very long tradition in Vietnamese society. The tradition will 

not be the main reason that a growing number of people will continue in the same way but 

it is a healthy activity. Due to this image it is to be expected that more and more people will 

prefer to practise physical exercises. These can be done indoors as well as outdoors. But the 

majority of people like to do their exercises with other people, often in organized groups. In 

fitness studios, people mostly train on their own using fitness machines. Because of the 

social aspect more people will prefer to practise outdoors.  

Additionally, it is always cheaper to do exercises in parks than in fitness studios. “People 

even have to pay no fee when they do exercise in parks” (EXPERT-B 2012). Therefore, 

UGAs are still favourite places to do physical exercises. 

However, there is one big change which counteracts the trend towards more outdoor 

activities: The development of technology including computer games and video game 

consoles provide many attractive indoor entertainments. Increasing numbers of people 

prefer to stay – independent of weather and season – at home, using new media for social 

contacts. “DVDs and satellite television may also contribute to the social withdrawal of 

those with high levels of income, encouraging consumers to stay at home (with aircon on), 

and providing access to global sources of culture which feed aspirations for modern 

lifestyles and cosmopolitanism” (DRUMMOND 2012: 89). But it is predicted that only a 

minority becomes hardcore computer freaks, most people need real social contacts and 

physical activities. These needs can be realized and satisfied in UGAs. “Computer games 

rooms and internet cafes, for example, proliferate in the city, and indicate not only the 

increasingly widespread availability and popularity of this technology, but also the lack of 

alternate real-world recreation space” (DRUMMOND 2000: 89).  

5.3.2 New activities occur – social media as an example  

As the world is permanently changing, new potential activities may become available 

which were not offered before. New media are a good example for developments which 

allow totally new opportunities touching many fields – economic as well as social spheres. 

In the context of new media the so called “social media” (e.g. Facebook and blogs) have 

been developed which enables interactions among people to create, share and exchange 

information as quickly and conveniently as possible. 

People now discuss their needs and hardships as well as many other “interests” on social 

networks. In Vietnam, the popular or famous blogs attract much attention from society. 

This rapid change of social and political behaviour led to the situation that the “traditional 
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media”, like newspapers, take information from those blogs as initiate information to 

provide their own information channels. (EXPERT-F 2012).  

Vietnamese mentality is accommodating, meaning they are easy going as regards social 

life, with policies when those do not impact directly on their vital benefits (e.g. land and 

finance) (opinion of  EXPERTS A,B,C,F 2012). “It is true that people just claim strongly in 

the cases of their hardship in life” (EXPERT-H 2012). 

The innovation of social media spread all over the world with dramatic speed and became 

totally popular and fashion, but meanwhile it seems that these tools have reached their 

peak. Due to the large number of fields of application, social media will stay in the market 

and be used on a high level. But the applications will change: they will be used less for 

simple communication functions which young people use mostly, and more for commercial 

purposes, organizing and coordinating applications.  

Integrated media are “a shift to digital” (MATTHAES 2011). One finding from this study 

of behaviour of internet users in Vietnam confirmed that young people use the internet 

mostly just to express themselves. And this application does not compete with a visit to a 

park. 

Furthermore, on the one hand these new social media are mostly used by (very) young 

people and do not touch the senior generation very much. It seems on the other hand that 

these new media are time-consuming but nevertheless do not compete with other activities - 

the young people continue to meet friends in reality. The group of people who become 

addicted to these media is very small and thus they will not reduce the potential number of 

park visitors on a relevant level. 

5.3.3 Promenade: see and be seen  

“The community of modern consumers was overwhelmingly an urban population, a 

relatively new phenomenon in the Vietnamese context. Unlike China and Japan, for 

example, at the turn of the twentieth century, Vietnam had little urban tradition. Pre-

twentieth-century cities had generally been very small, and had served quite limited 

purposes” (DUTTON 2012: 23).  

Nowadays young people in Vietnam like mostly western lifestyles, follow international 

fashion and habits (LESHKOWICH/SCHWENKEL 2012: 95 ff.). They like to own brand 

clothing, change their hairstyles often and love shopping. All these visible features of 

modern lifestyle need to be shown to friends, at least. So young people need to have a 

public space where they can demonstrate their outfit to friends and to the public. 

Indeed, DRUMMOND (2012: 80) summarizes the previous studies on ‘middle-class or 

classes in Asia’ as they all “highlight the shopping malls and supermarkets which both cater 

to and create the demand for consumption of goods; the appearance of condominiums and 
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gated communities and private cities; golf and other leisure facilities; the increasing use of 

private transportation, particularly cars; the prevalence of air-conditioned spaces; increasing 

vacation travel, particularly internationally; and the consumption of global, often regional, 

cultural goods, with their images of middle class lifestyles and their attendant appliances, 

fashion, and practices.” 

Thus parks are an ideal area to stay as a part of daily life and to demonstrate lifestyle. It is a 

kind of promenade: “See and be seen” happened and still happens in all developed 

countries. Vietnamese society still has a big gap in this respsect compared with other Asian 

societies. That means this demand will not be a short period of development but it will take 

longer – another 10 to 15 years at least.  

5.4 Expected demand 

All these discussed factors, developments and spheres of influencing describe the complex 

network of impact on the expected demand of future UGAs. No simple and clear value for 

need can be given of course; just the direction of the development can be indicated.    

Figure 5.6 shows – greatly simplified – which spheres will increase the demand and which 

might reduce the needed area of UGAs. 

 

 

Figure 5.6: Network of influencing spheres on UGA demand 

(Own figure) 

The strongest negative impacts on the public green areas offered come from the – never-

ending – utilization conflict over urban space between economic interests of business and 

the environmental needs and social demands of the local population. As a residential or 

commercial area the profit of a territory can be maximized, whereas social and 
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environmental functions cause costs – from a naive and short-term perspective. To 

calculate, explain and disseminate the positive economic long-term effects of green areas is 

difficult and frustrating because the public as well as decision makers focus too much on 

short-term effects. 

The quantitative pressure, meaning more visitors, on UGAs will grow very quickly and 

sharply due to population growth and demographic change: There will soon be many more 

elderly people who use and need parks much more than other age groups and they visit 

parks more often (mostly daily) and stay longer. 

Additional demand will arise through several developments in society – summarized by the 

term “Social Change”: An increasing awareness of environmental aspects and a fast-

growing consciousness regarding civil rights, supported by the power of new technologies 

(social media), will be the background of more claims for further and better green areas in 

Hanoi by the local population. 

On an individual level, western lifestyle also pushes the demand of parks.  

Thus, to summarize these different aspects: It will be unavoidable that more UGAs are 

needed. 

It is the duty of responsible public bodies for the organization, design and maintenance 

currently (administration in general, perhaps one or several departments), out in particular 

those who are responsible for planning and future development of UGAs must balance and 

evaluate the different influencing interests and needs. On the one hand, it depends on their 

competence, but much more on their reliability and power of resistance against single 

interests and corruption and the energy to enforce governmental objectives and the future 

needs of common societies.    
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6  Outlook and Recommendations 

Based on all the applied information sources in this chapter, an outlook for the future 

development of UGAs in inner Hanoi will be rendered. This prognosis refers to the 

hypotheses from the beginning. Afterwards, eight clear recommendations will be given 

derived from the experiences and results of this study.  

Firstly, it is necessary to give a short critical review regarding the information basis. 

6.1 Limitation 

The data basis of this thesis has been very broad: from the study of secondary information 

sources to primary empirical surveys. Nevertheless, there are some constraints, which 

should be kept in mind. 

The main purpose has been to give a broad overview of most influencing factors 

concerning UGAs. The empirical information collection served mainly as a kind of 

stocktaking for a serious data basis further on. Not all surveys are statistically validated; 

they only give a first indication of the current situation. These surveys have to be improved 

by future surveys. 

For example: 

 Face-to-face interviews with parks user were statistically significant based on a high 

number of respondents, but unfortunately missed the peak days of natural comfort 

which are defined by NGUYEN/REITER (2011:327); 

 Visitor countings can only give a first orientation/impression about the real number 

of visitors per day– due to huge personal efforts of countings; 

 Online surveys have been a first attempt to use a new survey method, however the 

necessary motivation for participation (e.g. some benefits or awards) could not be 

given in the frame of this thesis. 

The focus of surveys lies on the current visitor structure. Further studies need to involve 

people who are not potential park users to gather information on why they do not like to 

visit a park. 

Despite these weaknesses, the information basis of this thesis delivers a broad and solid 

base for further studies, and gives a good orientation for urban planning. 

6.2  Prognosis (outlook) 

As described in chapter 5, a sharply increasing demand for more UGAs in Hanoi will be 

unavoidable. Thus hypothesis-1 (see chapter 1.4) can be validated:  
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Yes, the demand of public UGAs in inner Hanoi will grow in the mid-term and increase 

strongly in the long-term!  

Justification: 

 As shown in chapters 5.1 and 5.2.2, the quantitative increase of more people on one 

hand, and the changing demographic structure of the local population in inner-city 

Hanoi on the other hand will push the demand to a greater extent.  

 “Going to parks” is a habit of Vietnamese people, thus it will not change in future.  

 Increasing environmental awareness will also strengthen the demand. 

 Moreover, it is to be expected that the fast-changing lifestyle of (young) urban 

inhabitants of Hanoi will continue these positive habits, resulting in a greater 

demand for the provision of urban green area for leisure activities as well as for 

relaxation and communication.  

 The idea (or hope of some urban planners) that changing lifestyles will lead to more 

indoor activities is not realistic. Indeed, indoor activities will rise. But as the 

absolute amount of free time will also increase, so will the variety of activities. 

Thus, indoor activities alone will not be enough to fulfill the demand of the people. 

Hypothesis-2 concerns the whether inhabitants will demand more parks or not. This 

hypothesis can also be confirmed:  

Yes, the residents of Hanoi will have a stronger demand for more parks in the future!  

Justification: 

 The people’s consciousness on civil rights will grow quickly. 

 With globalization, awareness regarding livable cities has been enhanced by many 

information channels. There will be a rise in activity of vanguard groups promoting 

good habits among residents and NGOs advocacy groups. 

 Social media enables people to communicate on a new level, very quickly and 

effectively. In turn, social media also changes the political behavior of the park 

users. 

 Participation is a must of any public planning.  

 As the population will test and train their new rights and possibilities in fields in 

which they are directly affected and the results (success) of intervention can be seen 

in the short-term, urban planning will become the main field of public discussion 

and public participation.  

Hypothesis-3 is about potential conflicts and the management of UGAs. As written in 

chapter 4.5, the level of disturbance inside parks seems to be at a very low level – although 

when compared with survey results from city parks throughout the world, Hanoi parks 

already have a high level of dissatisfaction. This is the current situation. When quantitative 

usage increases, a higher level of disturbance can be expected and so the potential of 

possible conflicts will also grow. Observations verify that nowadays there are already 
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similar conflict situations, which are well-known as strong and difficult conflicts in 

developed countries, in Hanoi’s parks. On the other hand there is a difference in the 

mentality of European and Vietnamese people: Vietnamese are more used to crowded 

social environments, in particular young people seem to love noisy events. So the number 

of conflicts might increase soon, but it will become a large problem only in the long-term. 

Nevertheless, a specific master plan for the development of UGAs and a well-organized 

and prepared management should already be realized now – to avoid conflicts at a very 

early stage (see chapter “recommendations”).  

6.3 Recommendations 

Recommendations concerning future UGAs touch two different fields: the required quantity 

and quality, and planning and management.   

6.3.1 Quantity and quality of future UGAs 

There will be a need to offer more UGAs in inner-city Hanoi, as there is already insufficient 

supply of green space in the inner-city of Hanoi today. Furthermore, because of a strong 

land-use competition, it will become a big problem for urban planning in the future.  

It is not realistic to believe, to wish or to hope that there will be more space for UGAs. Due 

to economic factors, it is not likely that any built-up area will be changed to green spaces. 

Thus the most important recommendation is: 

R-1: Retain each square meter of green space as UGA – do not give any square meter over 

for construction! 

Due to this undersupply, the existing UGAs have to be used in an optimal manner (see 

recommendations in chapter 6.2.2). Unfortunately it is to be observed and expected that the 

high utilization pressure would lead to a downgrading of the parks and gardens. So the 

second recommendation is: 

R-2: The existing UGAs have to be maintained very well! 

 

6.3.2 Planning and management of future UGAs 

The current growth of Hanoi occurs on the outskirts. There, urban planning cares a great 

deal about sufficient UGAs. The parks and gardens in inner-city Hanoi have to be managed 

in a coordinating and cooperating manner. This is the basis for any improvement in urban 

green planning. The first step on this path is   

R-3: Elaborate a UGA-masterplan for (inner-city) Hanoi. 
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Such a master plan has to clarify the general management structure. Parks and gardens are 

public spaces. So it is the responsibility of Hanoi’s government to manage these. The 

question of whether a public administration works better than a private company, to which 

the government hands over the responsibility, or not is a question of principle. Discussion 

and experiences worldwide are ambiguous – each country has to find its own solution and 

make its own decisions. With regard to the current situation, to have a chance to stop 

corruption (mid-term) and to make cooperation and coordination between the single parks 

easier, the clear recommendation for Vietnam is 

R-4: Keep UGA management in the responsibility of public bodies. 

 

Furthermore, changes in society with the effect of growing consciousness and self-

confidence of local people, and the experiences from cities in developed countries, would 

force public planning to change its planning processes. Thus: 

R-5: Ensure participation of affected population in the process of planning and 

management (as already written in planning guidelines). 

 

Although the level of conflicts among user groups seems not actually to be urgent when 

compared with the situation in developed countries, these well-known conflicts have 

already occured on a low level. Therefore, precautions should be made now to avoid larger 

problems in the future. 

R-6: Be aware of potential conflicts among user groups. 

 

Some exemplary ideas to solve current problems are: 

 The motorbike problem can be prevented by moving all park offices to near the gates. 

Hence, the staff working there can reach their working place conveniently without 

disturbing park users. Maintenance workers, other service providers inside the parks as 

well as park users must strictly follow the rule “no driving in parks”. To implement this 

rule, people must improve their consciousness, and park wardens should work more 

effectively. 

 Conflicts from physical exercise groups:  

o Conflicts among different groups in term of using areas: Trainers should book places 

in advance with park managers. Then the park managers should organize suitable 

sites for each group so that disturbances caused by one group to the others will be 

reduced. In this way, optimized locations for each group can also help to avoid 

destroying grass by heavy equipment and overwhelming by a very large number of 

park users later on.  
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o Furthermore, these groups should turn their loudspeakers to a suitable volume so that 

the music does not disturb other park users and people exercising do not receive 

negative effects on their ears. 

 Complaints about environmental unfriendly behavior: firstly, there should be many trash 

cans in parks which can easily be seen and reached by visitors. Secondly, park users’ 

consciousness about the environment and public behavior should be improved by 

education, communication and so on.  

A very effective tool for the management of parks as well as for general further planning 

processes is a monitoring system for UGAs. For planning processes, both visitor data and 

potential user data from the surrounding area are necessary. This information should be 

organized in one common system and updated regularly. Moreover, in order to monitor 

early conflicts and improve users’ behaviors, websites, blogs and even comment post boxes 

direct in the parks should be provided in an easy-to-use format. An example is the website 

http://www.mauerpark.info/ from Germany.  Another solution might be to create an online 

survey system (as “GreenSTAT”) to collect attitudes not only of park users but also 

attitudes of people who do not go to parks. This “public opinion of parks and green spaces 

will be available, either for the local green space service or individual parks. And the 

information will enable those who are responsible for parks and green space provision to 

manage their parks and green spaces in line with what the local community needs, and to 

gain political support for improving their service” (GREENSPACE 2010: n.p.).  

R-7: Establish a UGA monitoring system based on up-to-date technology involving regular 

(or even permanent) countings. 

Finally, there is a nice idea discussed and piloted mostly in Australia and also in the USA, 

so-called “partnering”. Partnering means a kind of cooperation, mostly on an informal level 

not fixed by strong contracts (see ADOT 2012; VEAL 2012). Partnering can: 

 happen horizontally among several parks and gardens to coordinate their activities and 

support each other; 

 also involve local people, NGOs, volunteers etc.: 

for example: volunteers are useful groups, organized groups like NGOs are 

theoretically needed to advocate the governance progress. 

 be established vertically for a better coordination and good cooperation of responsible 

(public) bodies on different administrational levels. 

R-8: Realize horizontal partnering structure. 

http://www.mauerpark.info/
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7   Summary 

As a booming city, Hanoi is changing quickly under the influence of several factors: from 

externally are globalization, development of technology and the world economic situation; 

internally are social and political changes, demography transition and economic 

transformation.  

In this circumstance, urban planning is a difficult job. Spatial planning has to take all 

aspects into account, particularly the interests of the city’s inhabitants. But as they say 

“money makes the world go round”, economy often is the winner in spatial land-use 

conflicts. In phases of rapid economic development, environmental aspects are usually only 

the “second winner” – although on the level of concepts and political talks the 

environmental issues are more often discussed. In this competition, social aspects are 

usually looked over. 

Public green areas in a city are always under strong pressure. On one hand, they are 

necessary for the local’s environmental and social aspects. In developed countries urban 

planning knows the importance of green areas and takes care of them in their plans. On the 

other hand, very little profit can be made from these vacant spaces; hence the areas are of 

high interest for construction investments. Many European cities, during and after the 

industrialization period, have undergone the same development as Hanoi is doing 

nowadays. In that period, several of those cities made many mistakes in their urban 

development. So nowadays Hanoi and other big cities in developing countries can and 

should learn from the experiences in Europe to avoid making the same mistakes. 

This thesis investigated the current situation of the parks and gardens in inner Hanoi. 

Besides secondary information analyses (literature review, media screening, statistics) 

several techniques for primary data collection have been applied: scientific observations, 

visitor countings, a small online-poll and face-to-face interviews covering the course of the 

year. Additionally, informal interviews in the beginning and experts interviews in between 

and particularly after running the surveys have been conducted to discuss the results. This 

information pool delivers a broad overview about the current situation of the UGAs in inner 

Hanoi. 

In general, the results show a close relationship among socio-economic and political 

situation of the country with UGAs and its utilization: 

Firstly, the historical development of UGAs in Vietnam was relative in line with the 

political situation of the country. Since the end of the 20
th

 century, designs of UGAs in 

Vietnam turned from emperors’ gardens to geometric and mimic nature styles of the 

French, then to practical style of the Soviet Union. However, recently which style the Hanoi 

UGAs follow is not clearly shaped yet. 
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Secondly, those transitions were clearly shown through changes in parks’ utilization over 

time. Emperors’ gardens were private, used for relaxing and making poetry in the feudal 

time. In French colonization and shortly after independent periods, parks were often used 

by clerks and only a few people from the lower class for resting. In the contemporary time, 

park-users in Hanoi are dominated by students and retirees. However, the structure of park 

user covers well society structure.  

Nowadays Hanoi parks’ utilization is in abundance in terms of user numbers as well as 

activities. There are up to 11,507 visitors per day in big parks, for instance in Thong Nhat 

park.  

The course of the day shows high visitor frequencies early in the morning and late 

afternoon. These two peaks are dominated by adults and retired people doing exercises, 

while during the day mostly students and retirees use the parks & gardens. Besides, 

minority groups share the lower percentages of park users (e.g., sellers, high professionals, 

clerks and so on). 

In the course of the week, Sunday is the peak, because then more families and in particular 

more children use the UGAs.  

Most park users come to parks on foot. Due to its centrality, Hoan Kiem park has a high 

share of visitors arriving by bus. 

Apart from dominating students and retirees, there are some differences in structures of 

park user among the four parks. For instance, in Thong Nhat 50 % of users are workers; 

while in Lenin 37.5 % of them are retirees. 

The young park users often go with friends or colleagues, but they are in a low frequency 

group. In contrast, the retirees often go to parks alone, but daily. 

The length of stay depends on the width and interesting level of the park. Due to stress on 

space, there are several kinds of non-leisure activities in parks. Nevertheless, relaxation and 

sport & exercises are the two dominating kinds of activities. 

Hanoi parks are very poor in facilities. Face-to-face interviews with park visitors resulted in 

a long list of missing facilities in the parks. 

As the number of visitors will increase mid- and long-term, the parks will be under a higher 

pressure and the number of conflicts among user groups will rise, too.  Therefore, based on 

th stocktaking of current situation of inner Hanoi’s parks, eight recommendations for future 

development and management of the parks have been derived. 

UGAs are gaining attention from the world researches, for example: 

 In England and Germany, parks are for different purposes with more or less users’ 

rights (football, BBQ, area for dog and so on) (SOUTHWARK); 

 In Singapore and Australia – Singapore is garden cities, while Australia has 

equipped parks. Are they the good pattern for Hanoi parks? There are similarities 
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among both countries’ parks and Vietnam: Singapore is so green (SOMMER 2011) 

as many cities wish and Australia parks have high demand on sport (MCHALE 

2011). 

It seems parks in Vietnam recently are a step behind in planning and equipment. However, 

the important question is whether the parks serve the populace demands well or not. In the 

chase for modern design and theory, we forget the centre of the issues - the human. 

Many new theories are launched, e.g., urban compact in 1990s Sweden to save energy for 

heating, skyscraper in New York to save the ground, garden city or village-city to save the 

environment and so on. But the goal should be sustainable development where human 

being always stays in the centre of the focus. This study fulfilled this goal when it took into 

account the residents’ demand on parks and how they use the parks for designing and 

planning. Plans and designs should not be copied wholely from somewhere nicely 

succeeded to apply rudely to Vietnam’s or Hanoi’s situation.  

Therefore, as THOPSON (2002) mentioned, sustainable urban designing allows every 

feature and member of a place to develop based on each other. This way of designing uses 

“the imagination of many people to bring energy and commitment” to the place. Also by 

exchanging ideas of the local people and people from other places, new values will be 

created for the life of residents, for example: “nature, individuality, common purpose, 

cultural connection and invention”. These values lead us to “collective responsibilities to 

the Earth, to each other and to those who will follow” (THOPSON 2002: n.p). Good 

designs for well functioning places help us to keep track of who we are and where we fit 

within a lager system of relationship. This is a necessary part of creating cities by long- 

term effects and will go on to develop through generations. 

Finally, a good park management can only meet the needs of the population if there is a 

planning procedure in which strong participatory features is established. The on-going 

management activities might be easier to handle by the so-called “partnering” approach.  

Public bodies in Hanoi should learn from these concepts.  
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Endnotes: 

i
: This chapter is partly published in: 

LUONG, Le To; STEINGRUBE, Wilhelm; KIETZMANN, Anita; MEHRWALD, Patrick; 

RADEMACHER, Melanie (2010). Benefits of urban green areas: a literature review. -In: 

“Greener cities” conference, Hanoi 16-17 December, 2010. 124-137. 

LUONG, Le To; STEINGRUBE, Wilhelm (2011). Hanoi’s population claims for more 

public parks! Journal of Settlements and Spatial Planning. Vol. 2 (2). Page 96. 

ii
: 

 Tables for casino games, automatic bowling alley equipment, and other funfair, table or 

parlour games, incl. pintables (excl. operated by coins, banknotes "paper currency", discs or 

other similar articles, billiards, video games for use with a television receiver, and playing 

cards). Source: http://www.smartexport.com/en. 
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APPENDIX 

Appendix 1: Studies of UGA in Vietnam 

Author Name of works Discipline(s) Publisher 

HAI, Thượng Lãn Ông “Thượng Kinh Ký Sự” garden art --- 

HO, Phạm Đình and AN, Nguyễn  “Vũ Trung Tùy Bút” garden art 

QUYNH, Ngô Huy  “study Vietnam architecture” architect Since some 
recent decades 

HOANH, Nguyễn Phi (1970) “Vietnam aesthetics summary history” Art Hanoi. Socio-
science 
Publisher.  

HOANG, Đặng Thái (1983) “Hanoi- thousand-year construction” Literature, art Hanoi. Cultural 
publisher.  

VUONG, Trần Quốc and SAN, 
Vũ Tuấn 

“Hanoi ancient- thousand years” Historical --- 

THUY, Hoàng Đạo  “Hanoi-people and scenery” Literature  

VAN, Trần Lê; MIEN, Ngô Quân; 
DUNG, Quang (1984). 

“Surface of the West lake” Art Hanoi. Hà Nội 
publisher. 

THUY, Nguyễn Thị Thanh “Outline of gardens and parks and the landscape 
architecture of Hanoi city” 

Construction  

A
 



 

TUYEN, Trương Hữu  “Planting urban tree” ecology  

NIN, Lê Văn  “Issues concerning to arrange tree in living areas, adapted 
to Vietnam’s climate, soil” 

 Studies of 
Vietnamese 
from oversea 
university on 
parks & 
gardens. 
Architectural 
PhD. theses 

 

HONG, Trịnh Minh  The spatial architecture of housing areas under the 
conditions of industrialization. 

 

 

THAI, Nguyễn Minh  Constructing facilities and greening for industrial areas of 
enterprises in Vietnam. 

 

THUY, Nguyễn Thị Thanh 
(1985):  

Landscape layout of gardens – parks. PhD. thesis of 
Architecture. 

 

Park and 
garden 
designing 

 

LAN, Hoàng Bích (2009):  Planning- architecture for multi-functional parks in 
Vietnam’s conditions.  

Planning and 
management. 
PhD. thesis of 
Architecture 

 

HANH, Nguyen Thi (2010) H. NGUYEN (2010). nature in the city: visions and 
expectations of the residents of Ho Chi Minh City 
(Vietnam) , Pau, University of Pau and Pays de l'Adour, 
under the direction of V. Berdoulay and I. Degremont. 

Human 
geography 
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Appendix 2: Gates’ location and transect for Thong Nhat park 
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Appendix 3: Gates’ location and transect for Bach Thao park 
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Appendix 4: The parks’ profile 
 
This short profile of the parks is useful for parks’ managers, designers, city planners do 
better their works; serve the best population’s demand for parks.  
 
Bách Thảo park (PHUC 2009: 421-423) is located right after the Ho Chi Minh museum, 
on the area of 20 ha, with two 2 entrances: on is on Hoang Hoa Tham street, the other is on 
Ngoc Ha street.  
1890, the French chased the native population away, built up a garden, planting, raising 
revenue, known as the herb garden (Jardin Boetanique). The local called as Hoang Hoa 
camp or the Botanic Garden. 
During the World War II (1939-1945), in the garden bred birds were dying. They were not 
well taken care of. Finally, the French moved to on Sai Gon zoo in the south of Vietnam. 
After librating the Hanoi capital, the garden was reconstructed and called Bach Thao Park. 
In the northwestern corner of the park, there is a small hill, called Khan mountain or 
mountain Nung. At the peaks of the hill, there is also an ancient temple to respect an 
honour, Huyen Thien Hac De, a boy that a legend has the help of King Ly won  invaders. 
(Phúc 2009, pp. 421–423).  
 
Hoan Kiem Lake (AQUINO 2013) means "Lake of the Returned Sword" or "Lake of the 
Restored Sword", also known as Hồ Gươm - Sword Lake) is a lake in the historical center 
of Hanoi, the capital city of Vietnam. The lake is one of the major scenic spots in the city 
and serves as a focal point for its public life. 
The sidewalks around the lake are shaded by trees, so the short walk (less than ten minutes) 
it may take you to walk from one end of the elongated lake to the other is bound to be 
pleasant even in sunny weather. 
 
Lenin Park (PHUC 2009: 119–121) belongs to Ba Dinh district and located in the cross of 
three streets: Tran Phu, Hoang Dieu and Dien Bien Phu. 
It is first named to commemorate the victory against the Minh invaders (China) 10/10/1427 
in Chi Lang border gate (Lang Son, Vietnam). So it was named Chi Lang ‘park’. 
The Chi Lang ‘park’ has had a lake. The lake was a place where soldier gave their 
elephants shower, so-called Elephant lake. 
In the French invasion, after destroying the Hanoi rampart (1894-1897), the colonial city 
was planned again. The French filled up the lake and constructed the park. 
Because in the corner side Hoang Dieu street, the park had a status of four classes in the 
society, so the park was named so “Vuon hoa Canh Nong” or Farmer Garden. 
In 1982, aspired by the honour Lenin, the Communist Party of Vietnam Central decided to 
build here Lenin statue with the help of the Soviet Union. 



 

F 
 

In 1985, the status of Lenin in 5.2 meter high was set there. 
 
Thống Nhất park ((PHUC 2009: 423-427) is located iAlphan the cross of the four streets: 
Tran Nhan Tong, Le Duan, Dai Co Viet, Nguyen Dinh Chieu. It is more than 50-ha width. 
Before 1958, there was a city garbage dump, with a large lake. 
1958: The Hanoi Committee built there an entertainment park. 
1960: The park started up its services. 
01/11/1960: The park was named Thong Nhat (Unification). In those days the country was 
divided into parts: the north and the south Vietnam. 
1975: Two parts of Vietnam are reunited.  
19/04/1980 The park was changed its name to Lenin Park to respect the 110th birthday of 
Lenin. 
In 2000, it was again renamed  as Thong Nhat (unification) park. 
 
(see also RADEMACHER 2011: 62-63)  
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Appendix 6: Countingg sheet 
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Appendix 7: Questionnaire (English version). 
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Appendix 8: Questionnaire (Vietnamese version) 
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Appendix 9. Links to the online survey: 

  

QR code links to online survey. 

English version: 

https://docs.google.com/spreadsheet/viewform?formkey=dGV6dFozWVk3RjBPWVlJR2lwUElXZ
VE6MQ#gid=0 
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Vietnamese version: 

https://docs.google.com/spreadsheet/embeddedform?formkey=dHROM0hTNWJBN2JUQmhhSmF
mX19mZVE6MQ 
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Appendix 8: Interviewed experts Source: own survey 2007- 2012 
 
 Expert 
code  

Interview 
date  

Name  Institutions  Related professional  

EXPERT-
A- 2012  

12/09/2012  CUONG, 
Nguyễn Nguyên 
(engineer)  

Center for Education 
and Communication of 
Environment (CEACE)  

- Expert in education and communication of Environment;  
- Prime-responsibility of several projects on Environment Impact 
Assessment in Vietnam;  
- Have been living in Hanoi since 1972;  
 

EXPERT-
B- 2012  

12/09/2012  Assoc. Prof. Dr. 
LOAN,Pham 
Thuy  

Department of planning, 
Hanoi- National 
University of Civil 
Engineering.  

- Instructor and project leader of several running planning projects which 
are concerning to UGAs in Vietnam.  

 

EXPERT-
C- 2012  

23/09/2012  Prof. HAI, 
Nguyen Thi    

Hanoi national 
University of Sience 

- Travel gravity  
- Determine gravity tourism a weekend tourist destination of Hanoi  
- Tourism Geography, Ecotourism, tourism resources assessment, 
environmental economics, base the rational use natural resources and 
environmental protection,  
 

EXPERT-
D- 2012  

21/09/2012  Prof. Dr. 
LUAN,Trinh 
Duy  

Institution of Sociology  - head of Sociological Institute (1999 to 2010);  
- General Editor of Sociological Journal (2000 – 2002, 2006 – 2010).  
- Vice president of Sociological Institute (1994 – 1999).  
- Wrote the most famous books of urban lifestyle, urban sociology, Hanoi 
lifestyle;  
- Did many survey about Hanoi residents’ lives.  
- Have been experts for many NGO working about Vietnam in social 
dimension.  
 

EXPERT-
E- 2012  

18/09/2012  MSc. THIEN, 
Duong Chi 
Thien  

Urban Department, 
Institution of Sociology. 

- 2003 to 2011: Deputy Director of Department of Management Science 
and Training (in charge of Scientific Management)  
- In this 2011till now: Urban department  
- Main research areas: public spaces, social policy and social welfare related 
to disadvantaged social groups (the elderly, children with special 
difficulties, the poor, HIV / AIDS; social evils).  

R
 



EXPERT-
F- 2012  

13/09/2012  HANHLê Thị 
Tuyết  

Ministry of Natural 
resources and 
environment  

General Editor assistant, scientific field. Science and life newspaper.  

EXPERT-
G- 2012  

7/09/2012  HA, Tran Thi 
Kieu  

HealthBridge 
organization (NGO) 

- working in the field of livable cities in Vietnam by managing the 
HealthBridge project “Initial Steps towards a Healthy Urban Environment” 
in 2006 and then in 2009 the project “Defending Public Spaces: Linking 
Urban Planning and Ecocities in Hanoi”.  
- managing the implementation of the HealthBridge Vietnam Livable Cities 
Program and leading the activities of the project team.  

EXPERT-
H- 2012  

29/06/2012  Prof.  
SWYNGED-
DOUW, Erik  

University of 
Manchester  

MSc (Bio-Engineering), MSc (Urban and Regional Planning), PhD 
(Geography and Environmental Engineering)  
- 2006- Professor of Geography, University of Manchester  
- 2011-2013 Visiting Professor, Department of Geography, University of 
Ghent, Belgium  
- 2011 British Academy/Leverhulme Trust Senior Research Fellow  
- June 2009 Visiting Professor, IRS, Institute for Urban and Regional 
Planning, Berlin, Germany  
- 2008-2010 Visiting Professor, Department of Geography, University of 
Leuven, Belgium  
- 2004-2006 Professor of Geography, Oxford University  

EXPERT-
I- 2011  

16/11/2011  Prof. Dr. 
Architect KINH, 
Hoang Dao  

 Vietnam Urban 
Planning and 
Development 
Association – (VUPDA) 
 

- Professor, architect;  
- member of the National Heritage Council, Vice Chairman of the Vietnam 
Association of Architects, Architectural Chairman,  
- 20 years as director of the Center for the design and renovation of the 
central monument (now Institute for Conservation of monuments), directly 
prime-responses and participated in dozens of restoration projects and 
restoration of monuments in Hanoi, Hoi An, Hue, My Son ...  
 

S 



EXPERT-
K- 2010  

11/04/2010  
Via email  

DRUMMOND, 
Lisa W.  

York University, 
Canada  

- Lisa Drummond is Associate Professor of Urban Studies at York 
University in Toronto, Canada and was a Visiting Researcher at the Centre 
for East and Southeast Asian Studies in Lund in May 2007.  
- After living and working in Hanoi, Vietnam in the early 1990s, Lisa 
completed a degree in Human Geography at the Australia National 
University and held a postdoctoral fellowship at the National University of 
Singapore. Her research focuses primarily on urban social life in Vietnam, 
including analyses of popular culture, specifically in television serials and 
women’s magazines, women’s roles in Vietnamese society, and the 
application of Western concepts such as public and private to the use of 
space in Vietnamese cities.  
- Her publications include several co-edited books on Vietnamese society, 
most recently Consuming Urban Culture in Contemporary Vietnam, with 
Mandy Thomas, and Gender Practices in Contemporary Vietnam, with 
Helle Rydstrom. Lisa is currently researching and writing a book on public 
space in Hanoi from the French colonial period to the present.  
 

EXPERT-
L- 2008  

19/11/2008  Dr. ANH, Pham 
Quang  

  
- Territorial planning and organization  
- Assessment of natural and geographical partition of territories  
 - Ecological Economics and Geography technology applications  
 -  political geography and territorial issues  
 

EXPERT- 
M- 2008  

03/2008  Prof. Dr.  
STEIN-
GRUBE, 
Wilhelm  

Institute of Geography 
& Geology, 
Greifswald University 

is professor for economic and social geography since 1998 at  
Greifswald University in Germany. His main research fields are focussing 
on leisure & tourism. Urban and regional green areas (Frankfurt a.M., 
Berlin) are relevant topics since more than 20 years.  

EXPERT-
N- 2007  

04-08/2007  
01-02/2013  

Dr. DRURY, 
Rebecca  

FFI Organisation, 
Cambridge (NGO) 

- Expert in Wildlife consuming behaviour of Hanoians.  
- She made very thorough field surveys in Hanoi for her PhD.  
- Programme Manager, Conservation Partnerships, FFI  
- responses for working with a small team to support organisational 
development of conservation organisations, where this support is requested.  
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